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<?xml version="1.0" encoding="UTF-8"?><Nuts>	<Country code="AT">		<Name>OSTERREICH</Name>		<Level2 NutsCode="AT11">Burgenland</Level2>		<Level2 NutsCode="ATZZ">Extra-Regio</Level2>		<Level2 NutsCode="AT21">Karnten</Level2>		<Level2 NutsCode="AT12">Niederosterreich</Level2>		<Level2 NutsCode="AT31">Oberosterreich</Level2>		<Level2 NutsCode="AT32">Salzburg</Level2>		<Level2 NutsCode="AT22">Steiermark</Level2>		<Level2 NutsCode="AT33">Tirol</Level2>		<Level2 NutsCode="AT34">Vorarlberg</Level2>		<Level2 NutsCode="AT13">Wien</Level2>	</Country>	<Country code="BE">		<Name>BELGIQUE-BELGIE</Name>		<Level2 NutsCode="BEZZ">Extra-Regio</Level2>		<Level2 NutsCode="BE21">Prov. Antwerpen</Level2>		<Level2 NutsCode="BE31">Prov. Brabant Wallon</Level2>		<Level2 NutsCode="BE32">Prov. Hainaut</Level2>		<Level2 NutsCode="BE33">Prov. Liege</Level2>		<Level2 NutsCode="BE22">Prov. Limburg (B)</Level2>		<Level2 NutsCode="BE34">Prov. Luxembourg (B)</Level2>		<Level2 NutsCode="BE35">Prov. Namur</Level2>		<Level2 NutsCode="BE23">Prov. Oost-Vlaanderen</Level2>		<Level2 NutsCode="BE24">Prov. Vlaams-Brabant</Level2>		<Level2 NutsCode="BE25">Prov. West-Vlaanderen</Level2>		<Level2 NutsCode="BE10">Region de Bruxelles-Capitale / Brussels Hoofdstedelijk Gewest</Level2>	</Country>	<Country code="BG">		<Name>BULGARIA</Name>		<Level2 NutsCode="BG31">Severozapaden</Level2>		<Level2 NutsCode="BG32">Severen tsentralen</Level2>		<Level2 NutsCode="BG33">Severoiztochen</Level2>		<Level2 NutsCode="BG34">Yugoiztochen</Level2>		<Level2 NutsCode="BG41">Yugozapaden</Level2>		<Level2 NutsCode="BG42">Yuzhen tsentralen</Level2>		<Level2 NutsCode="BGZZ">Extra-Regio</Level2>	</Country>	<Country code="CY">		<Name>KYPROS</Name>		<Level2 NutsCode="CYZZ">Extra-Regio</Level2>		<Level2 NutsCode="CY00">Kypros</Level2>	</Country>	<Country code="CZ">		<Name>CESKA REPUBLIKA</Name>		<Level2 NutsCode="CZZZ">Extra-Regio</Level2>		<Level2 NutsCode="CZ06">Jihovychod</Level2>		<Level2 NutsCode="CZ03">Jihozapad</Level2>		<Level2 NutsCode="CZ08">Moravskoslezsko</Level2>		<Level2 NutsCode="CZ01">Praha</Level2>		<Level2 NutsCode="CZ05">Severovychod</Level2>		<Level2 NutsCode="CZ04">Severozapad</Level2>		<Level2 NutsCode="CZ02">Stredni Cechy</Level2>		<Level2 NutsCode="CZ07">Stredni Morava</Level2>	</Country>	<Country code="DE">		<Name>DEUTSCHLAND</Name>		<Level2 NutsCode="DEA5">Arnsberg</Level2>		<Level2 NutsCode="DE30">Berlin</Level2>		<Level2 NutsCode="DE41">Brandenburg - Nordost</Level2>		<Level2 NutsCode="DE42">Brandenburg - Sudwest</Level2>		<Level2 NutsCode="DE91">Braunschweig</Level2>		<Level2 NutsCode="DE50">Bremen</Level2>		<Level2 NutsCode="DED1">Chemnitz</Level2>		<Level2 NutsCode="DE71">Darmstadt</Level2>		<Level2 NutsCode="DEE1">Dessau</Level2>		<Level2 NutsCode="DEA4">Detmold</Level2>		<Level2 NutsCode="DED2">Dresden</Level2>		<Level2 NutsCode="DEA1">Dusseldorf</Level2>		<Level2 NutsCode="DEZZ">Extra-Regio</Level2>		<Level2 NutsCode="DE13">Freiburg</Level2>		<Level2 NutsCode="DE72">Gie?en</Level2>		<Level2 NutsCode="DEE2">Halle</Level2>		<Level2 NutsCode="DE60">Hamburg</Level2>		<Level2 NutsCode="DE92">Hannover</Level2>		<Level2 NutsCode="DE12">Karlsruhe</Level2>		<Level2 NutsCode="DE73">Kassel</Level2>		<Level2 NutsCode="DEB1">Koblenz</Level2>		<Level2 NutsCode="DEA2">Koln</Level2>		<Level2 NutsCode="DED3">Leipzig</Level2>		<Level2 NutsCode="DE93">Luneburg</Level2>		<Level2 NutsCode="DEE3">Magdeburg</Level2>		<Level2 NutsCode="DE80">Mecklenburg-Vorpommern</Level2>		<Level2 NutsCode="DE25">Mittelfranken</Level2>		<Level2 NutsCode="DEA3">Munster</Level2>		<Level2 NutsCode="DE22">Niederbayern</Level2>		<Level2 NutsCode="DE21">Oberbayern</Level2>		<Level2 NutsCode="DE24">Oberfranken</Level2>		<Level2 NutsCode="DE23">Oberpfalz</Level2>		<Level2 NutsCode="DEB3">Rheinhessen-Pfalz</Level2>		<Level2 NutsCode="DEC0">Saarland</Level2>		<Level2 NutsCode="DEF0">Schleswig-Holstein</Level2>		<Level2 NutsCode="DE27">Schwaben</Level2>		<Level2 NutsCode="DE11">Stuttgart</Level2>		<Level2 NutsCode="DEG0">Thuringen</Level2>		<Level2 NutsCode="DEB2">Trier</Level2>		<Level2 NutsCode="DE14">Tubingen</Level2>		<Level2 NutsCode="DE26">Unterfranken</Level2>		<Level2 NutsCode="DE94">Weser-Ems</Level2>	</Country>	<Country code="DK">		<Name>DANMARK</Name>		<Level2 NutsCode="DK00">Danmark</Level2>		<Level2 NutsCode="DKZZ">Extra-Regio</Level2>	</Country>	<Country code="EE">		<Name>EESTI</Name>		<Level2 NutsCode="EE00">Eesti</Level2>		<Level2 NutsCode="EEZZ">Extra-Regio</Level2>	</Country>	<Country code="ES">		<Name>ESPANA</Name>		<Level2 NutsCode="ES61">Andalucia</Level2>		<Level2 NutsCode="ES24">Aragon</Level2>		<Level2 NutsCode="ES70">Canarias</Level2>		<Level2 NutsCode="ES13">Cantabria</Level2>		<Level2 NutsCode="ES42">Castilla-La Mancha</Level2>		<Level2 NutsCode="ES41">Castilla y Leon</Level2>		<Level2 NutsCode="ES51">Cataluna</Level2>		<Level2 NutsCode="ES63">Ciudad Autonoma de Ceuta</Level2>		<Level2 NutsCode="ES64">Ciudad Autonoma de Melilla</Level2>		<Level2 NutsCode="ES30">Comunidad de Madrid</Level2>		<Level2 NutsCode="ES22">Comunidad Foral de Navarra</Level2>		<Level2 NutsCode="ES52">Comunidad Valenciana</Level2>		<Level2 NutsCode="ESZZ">Extra-Regio</Level2>		<Level2 NutsCode="ES43">Extremadura</Level2>		<Level2 NutsCode="ES11">Galicia</Level2>		<Level2 NutsCode="ES53">Illes Balears</Level2>		<Level2 NutsCode="ES23">La Rioja</Level2>		<Level2 NutsCode="ES21">Pais Vasco</Level2>		<Level2 NutsCode="ES12">Principado de Asturias</Level2>		<Level2 NutsCode="ES62">Region de Murcia</Level2>	</Country>	<Country code="FI">		<Name>SUOMI / FINLAND</Name>		<Level2 NutsCode="FI20">Aland</Level2>		<Level2 NutsCode="FI18">Etela-Suomi</Level2>		<Level2 NutsCode="FIZZ">Extra-Regio</Level2>		<Level2 NutsCode="FI13">Ita-Suomi</Level2>		<Level2 NutsCode="FI19">Lansi-Suomi</Level2>		<Level2 NutsCode="FI1A">Pohjois-Suomi</Level2>	</Country>	<Country code="FR">		<Name>FRANCE</Name>		<Level2 NutsCode="FR42">Alsace</Level2>		<Level2 NutsCode="FR61">Aquitaine</Level2>		<Level2 NutsCode="FR72">Auvergne</Level2>		<Level2 NutsCode="FR25">Basse-Normandie</Level2>		<Level2 NutsCode="FR26">Bourgogne</Level2>		<Level2 NutsCode="FR52">Bretagne</Level2>		<Level2 NutsCode="FR24">Centre</Level2>		<Level2 NutsCode="FR21">Champagne-Ardenne</Level2>		<Level2 NutsCode="FR83">Corse</Level2>		<Level2 NutsCode="FR43">Franche-Comte</Level2>		<Level2 NutsCode="FR91">Guadeloupe</Level2>		<Level2 NutsCode="FR93">Guyane</Level2>		<Level2 NutsCode="FR23">Haute-Normandie</Level2>		<Level2 NutsCode="FR10">Ile de France</Level2>		<Level2 NutsCode="FR81">Languedoc-Roussillon</Level2>		<Level2 NutsCode="FR63">Limousin</Level2>		<Level2 NutsCode="FR41">Lorraine</Level2>		<Level2 NutsCode="FR92">Martinique</Level2>		<Level2 NutsCode="FR62">Midi-Pyrenees</Level2>		<Level2 NutsCode="FR30">Nord - Pas-de-Calais</Level2>		<Level2 NutsCode="FR51">Pays de la Loire</Level2>		<Level2 NutsCode="FR22">Picardie</Level2>		<Level2 NutsCode="FR53">Poitou-Charentes</Level2>		<Level2 NutsCode="FR82">Provence-Alpes-Cote d'Azur</Level2>		<Level2 NutsCode="FR94">Reunion</Level2>		<Level2 NutsCode="FR71">Rhone-Alpes</Level2>	</Country>	<Country code="GR">		<Name>ELLADA</Name>		<Level2 NutsCode="GR11">Anatoliki Makedonia, Thraki</Level2>		<Level2 NutsCode="GR30">Attiki</Level2>		<Level2 NutsCode="GR23">Dytiki Ellada</Level2>		<Level2 NutsCode="GR13">Dytiki Makedonia</Level2>		<Level2 NutsCode="GRZZ">Extra-Regio</Level2>		<Level2 NutsCode="GR22">Ionia Nisia</Level2>		<Level2 NutsCode="GR21">Ipeiros</Level2>		<Level2 NutsCode="GR12">Kentriki Makedonia</Level2>		<Level2 NutsCode="GR43">Kriti</Level2>		<Level2 NutsCode="GR42">Notio Aigaio</Level2>		<Level2 NutsCode="GR25">Peloponnisos</Level2>		<Level2 NutsCode="GR24">Sterea Ellada</Level2>		<Level2 NutsCode="GR14">Thessalia</Level2>		<Level2 NutsCode="GR41">Voreio Aigaio</Level2>	</Country>	<Country code="HU">		<Name>MAGYARORSZAG</Name>		<Level2 NutsCode="Baranya county">Baranya county</Level2>		<Level2 NutsCode="BÃ¡cs-Kiskun county">BÃ¡cs-Kiskun county</Level2>		<Level2 NutsCode="BÃ©kÃ©s county">BÃ©kÃ©s county</Level2>		<Level2 NutsCode="Borsod-AbaÃºj-ZemplÃ©n county">Borsod-AbaÃºj-ZemplÃ©n county</Level2>		<Level2 NutsCode="CsongrÃ¡d county">CsongrÃ¡d county</Level2>		<Level2 NutsCode="FejÃ©r county">FejÃ©r county</Level2>		<Level2 NutsCode="GyÅ‘r-Moson-Sopron county">GyÅ‘r-Moson-Sopron county</Level2>		<Level2 NutsCode="HajdÃº-Bihar county">HajdÃº-Bihar county</Level2>		<Level2 NutsCode="Heves county">Heves county</Level2>		<Level2 NutsCode="JÃ¡sz-Nagykun-Szolnok county">JÃ¡sz-Nagykun-Szolnok county</Level2>		<Level2 NutsCode="KomÃ¡rom-Esztergom county">KomÃ¡rom-Esztergom county</Level2>		<Level2 NutsCode="NÃ³grÃ¡d county">NÃ³grÃ¡d county</Level2>		<Level2 NutsCode="Pest county">Pest county</Level2>		<Level2 NutsCode="Somogy">Somogy</Level2>		<Level2 NutsCode="Szabolcs-SzatmÃ¡r-Bereg county">Szabolcs-SzatmÃ¡r-Bereg county</Level2>		<Level2 NutsCode="Tolna county">Tolna county</Level2>		<Level2 NutsCode="Vas county">Vas county</Level2>		<Level2 NutsCode="VeszprÃ©m county">VeszprÃ©m county</Level2>		<Level2 NutsCode="Zala county">Zala county</Level2>		<Level2 NutsCode="Budapest">Budapest</Level2>	</Country>	<Country code="IE">		<Name>IRELAND</Name>		<Level2 NutsCode="IE01">Border, Midland and Western</Level2>		<Level2 NutsCode="IEZZ">Extra-Regio</Level2>		<Level2 NutsCode="IE02">Southern and Eastern</Level2>	</Country>	<Country code="IT">		<Name>ITALIA</Name>		<Level2 NutsCode="ITF1">Abruzzo</Level2>		<Level2 NutsCode="ITF5">Basilicata</Level2>		<Level2 NutsCode="ITF6">Calabria</Level2>		<Level2 NutsCode="ITF3">Campania</Level2>		<Level2 NutsCode="ITD5">Emilia-Romagna</Level2>		<Level2 NutsCode="ITZZ">Extra-Regio</Level2>		<Level2 NutsCode="ITD4">Friuli-Venezia Giulia</Level2>		<Level2 NutsCode="ITE4">Lazio</Level2>		<Level2 NutsCode="ITC3">Liguria</Level2>		<Level2 NutsCode="ITC4">Lombardia</Level2>		<Level2 NutsCode="ITE3">Marche</Level2>		<Level2 NutsCode="ITF2">Molise</Level2>		<Level2 NutsCode="ITC1">Piemonte</Level2>		<Level2 NutsCode="ITD1">Provincia Autonoma Bolzano/Bozen</Level2>		<Level2 NutsCode="ITD2">Provincia Autonoma Trento</Level2>		<Level2 NutsCode="ITF4">Puglia</Level2>		<Level2 NutsCode="ITG2">Sardegna</Level2>		<Level2 NutsCode="ITG1">Sicilia</Level2>		<Level2 NutsCode="ITE1">Toscana</Level2>		<Level2 NutsCode="ITE2">Umbria</Level2>		<Level2 NutsCode="ITC2">Valle d'Aosta/Vallee d'Aoste</Level2>		<Level2 NutsCode="ITD3">Veneto</Level2>	</Country>	<Country code="LT"> 		<Name>LIETUVA</Name>		<Level2 NutsCode="LTZZ">Extra-Regio</Level2>		<Level2 NutsCode="LT00">Lietuva</Level2>	</Country>	<Country code="LU">		<Name>LUXEMBOURG (GRAND-DUCHE)</Name>		<Level2 NutsCode="LUZZ">Extra-Regio</Level2>		<Level2 NutsCode="LU00">Luxembourg (Grand-Duche)</Level2>	</Country>	<Country code="LV">		<Name>LATVIJA</Name>		<Level2 NutsCode="LVZZ">Extra-Regio</Level2>		<Level2 NutsCode="LV00">Latvija</Level2>	</Country>	<Country code="MT">		<Name>MALTA</Name>		<Level2 NutsCode="MTZZ">Extra-Regio</Level2>		<Level2 NutsCode="MT00">Malta</Level2>	</Country>	<Country code="NL">		<Name>NEDERLAND</Name>		<Level2 NutsCode="NL13">Drenthe</Level2>		<Level2 NutsCode="NLZZ">Extra-Regio</Level2>		<Level2 NutsCode="NL23">Flevoland</Level2>		<Level2 NutsCode="NL12">Friesland</Level2>		<Level2 NutsCode="NL22">Gelderland</Level2>		<Level2 NutsCode="NL11">Groningen</Level2>		<Level2 NutsCode="NL42">Limburg (NL)</Level2>		<Level2 NutsCode="NL41">Noord-Brabant</Level2>		<Level2 NutsCode="NL32">Noord-Holland</Level2>		<Level2 NutsCode="NL21">Overijssel</Level2>		<Level2 NutsCode="NL31">Utrecht</Level2>		<Level2 NutsCode="NL34">Zeeland</Level2>		<Level2 NutsCode="NL33">Zuid-Holland</Level2>	</Country>	<Country code="PL">		<Name>POLSKA</Name>		<Level2 NutsCode="PL51">Dolnoslaskie</Level2>		<Level2 NutsCode="PLZZ">Extra-Regio</Level2>		<Level2 NutsCode="PL61">Kujawsko-Pomorskie</Level2>		<Level2 NutsCode="PL11">Lodzkie</Level2>		<Level2 NutsCode="PL31">Lubelskie</Level2>		<Level2 NutsCode="PL43">Lubuskie</Level2>		<Level2 NutsCode="PL21">Malopolskie</Level2>		<Level2 NutsCode="PL12">Mazowieckie</Level2>		<Level2 NutsCode="PL52">Opolskie</Level2>		<Level2 NutsCode="PL32">Podkarpackie</Level2>		<Level2 NutsCode="PL34">Podlaskie</Level2>		<Level2 NutsCode="PL63">Pomorskie</Level2>		<Level2 NutsCode="PL22">Slaskie</Level2>		<Level2 NutsCode="PL33">Swietokrzyskie</Level2>		<Level2 NutsCode="PL62">Warminsko-Mazurskie</Level2>		<Level2 NutsCode="PL41">Wielkopolskie</Level2>		<Level2 NutsCode="PL42">Zachodniopomorskie</Level2>	</Country>	<Country code="PT">		<Name>PORTUGAL</Name>		<Level2 NutsCode="Alentejo">Alentejo</Level2>		<Level2 NutsCode="Algarve">Algarve</Level2>		<Level2 NutsCode="Beira Interior">Beira Interior</Level2>		<Level2 NutsCode="Beira Litoral">Beira Litoral</Level2>		<Level2 NutsCode="Entre Douro e Minho">Entre Douro e Minho</Level2>		<Level2 NutsCode="Ribatejo Oeste">Ribatejo Oeste</Level2>		<Level2 NutsCode="TrÃ¡s-os-Montes">TrÃ¡s-os-Montes</Level2>		<Level2 NutsCode="AÃ§ores">AÃ§ores</Level2>		<Level2 NutsCode="Madeira">Madeira</Level2>	</Country>	<Country code="RO">		<Name>ROMANIA</Name>		<Level2 NutsCode="RO11">Nord-Vest</Level2>		<Level2 NutsCode="RO12">Centru</Level2>		<Level2 NutsCode="RO21">Nord-Est</Level2>		<Level2 NutsCode="RO22">Sud-Est</Level2>		<Level2 NutsCode="RO31">Sud - Muntenia</Level2>		<Level2 NutsCode="RO32">Bucuresti - Ilfov</Level2>		<Level2 NutsCode="RO41">Sud-Vest Oltenia</Level2>		<Level2 NutsCode="RO42">Vest</Level2>		<Level2 NutsCode="ROZZ">Extra-Regio</Level2>	</Country>	<Country code="SE">		<Name>SVERIGE</Name>		<Level2 NutsCode="SEZZ">Extra-Regio</Level2>		<Level2 NutsCode="SE07">Mellersta Norrland</Level2>		<Level2 NutsCode="SE06">Norra Mellansverige</Level2>		<Level2 NutsCode="SE02">Ostra Mellansverige</Level2>		<Level2 NutsCode="SE08">Ovre Norrland</Level2>		<Level2 NutsCode="SE09">Smaland med oarna</Level2>		<Level2 NutsCode="SE01">Stockholm</Level2>		<Level2 NutsCode="SE04">Sydsverige</Level2>		<Level2 NutsCode="SE0A">Vastsverige</Level2>	</Country>	<Country code="SI">		<Name>SLOVENIJA</Name>		<Level2 NutsCode="SIZZ">Extra-Regio</Level2>		<Level2 NutsCode="SI00">Slovenija</Level2>	</Country>	<Country code="SK">		<Name>SLOVENSKA REPUBLIKA</Name>		<Level2 NutsCode="Bratislavsky">Bratislavsky</Level2>		<Level2 NutsCode="Trnavsky">Trnavsky</Level2>		<Level2 NutsCode="Nitriansky">Nitriansky</Level2>		<Level2 NutsCode="Trenciansky">Trenciansky</Level2>		<Level2 NutsCode="Zilinsky">Zilinsky</Level2>		<Level2 NutsCode="Bansko â€“ bystricky">Bansko â€“ bystricky</Level2>		<Level2 NutsCode="Presovsky">Presovsky</Level2>		<Level2 NutsCode="Kosicky">Kosicky</Level2>	</Country>	<Country code="UK">		<Name>UNITED KINGDOM</Name>		<Level2 NutsCode="UKH2">Bedfordshire and Hertfordshire</Level2>		<Level2 NutsCode="UKJ1">Berkshire, Buckinghamshire and Oxfordshire</Level2>		<Level2 NutsCode="UKD2">Cheshire</Level2>		<Level2 NutsCode="UKK3">Cornwall and Isles of Scilly</Level2>		<Level2 NutsCode="UKD1">Cumbria</Level2>		<Level2 NutsCode="UKF1">Derbyshire and Nottinghamshire</Level2>		<Level2 NutsCode="UKK4">Devon</Level2>		<Level2 NutsCode="UKK2">Dorset and Somerset</Level2>		<Level2 NutsCode="UKH1">East Anglia</Level2>		<Level2 NutsCode="UKE1">East Riding and North Lincolnshire</Level2>		<Level2 NutsCode="UKL2">East Wales</Level2>		<Level2 NutsCode="UKM2">Eastern Scotland</Level2>		<Level2 NutsCode="UKH3">Essex</Level2>		<Level2 NutsCode="UKZZ">Extra-Regio</Level2>		<Level2 NutsCode="UKK1">Gloucestershire, Wiltshire and North Somerset</Level2>		<Level2 NutsCode="UKD3">Greater Manchester</Level2>		<Level2 NutsCode="UKJ3">Hampshire and Isle of Wight</Level2>		<Level2 NutsCode="UKG1">Herefordshire, Worcestershire and Warwickshire</Level2>		<Level2 NutsCode="UKM4">Highlands and Islands</Level2>		<Level2 NutsCode="UKI1">Inner London</Level2>		<Level2 NutsCode="UKJ4">Kent</Level2>		<Level2 NutsCode="UKD4">Lancashire</Level2>		<Level2 NutsCode="UKF2">Leicestershire, Rutland and Northamptonshire</Level2>		<Level2 NutsCode="UKF3">Lincolnshire</Level2>		<Level2 NutsCode="UKD5">Merseyside</Level2>		<Level2 NutsCode="UKM1">North Eastern Scotland</Level2>		<Level2 NutsCode="UKE2">North Yorkshire</Level2>		<Level2 NutsCode="UKN0">Northern Ireland</Level2>		<Level2 NutsCode="UKZ">Northern Ireland</Level2>		<Level2 NutsCode="UKC2">Northumberland and Tyne and Wear</Level2>		<Level2 NutsCode="UKI2">Outer London</Level2>		<Level2 NutsCode="UKG2">Shropshire and Staffordshire</Level2>		<Level2 NutsCode="UKM3">South Western Scotland</Level2>		<Level2 NutsCode="UKE3">South Yorkshire</Level2>		<Level2 NutsCode="UKJ2">Surrey, East and West Sussex</Level2>		<Level2 NutsCode="UKC1">Tees Valley and Durham</Level2>		<Level2 NutsCode="UKG3">West Midlands</Level2>		<Level2 NutsCode="UKL1">West Wales and The Valleys</Level2>		<Level2 NutsCode="UKE4">West Yorkshire</Level2>	</Country></Nuts>
<solution_types>	<version code="en">		<st code="105" amount="1" other="0">Payment of compensation in the amount specified below</st>		<st code="106" amount="1" other="0">Reimbursement of a down payment in the amount specified below</st>		<st code="108" amount="1" other="0">Price rebate in the amount specified below</st>		<st code="109" amount="0" other="0">Payment facilities</st>		<st code="110" amount="0" other="0">Delivery of product or provision of the service</st>		<st code="111" amount="0" other="0">Exchange of the product</st>		<st code="112" amount="0" other="0">Repair of the product or service</st>		<st code="113" amount="0" other="0">Performance of guarantee</st>		<st code="114" amount="0" other="0">Honouring of commitments</st>		<st code="115" amount="0" other="0">Cancellation of sale</st>		<st code="116" amount="0" other="0">Conclusion of a contract</st>		<st code="117" amount="0" other="0">Rescission or cancellation of contract</st>		<st code="118" amount="0" other="0">Cancellation of invoice</st>		<st code="119" amount="0" other="0">Correction of assessment of damage</st>		<st code="120" amount="0" other="1">Other</st>	</version>	<version code="bg">		<st code="105" amount="1" other="1">Иплащане на компенсация в размер, определен по-долу</st>		<st code="106" amount="1" other="1">Възстановяване на сумата възлизаща на опеделеното по долу</st>		<st code="108" amount="1" other="1">Намаление на цената в размер определен по долу</st>		<st code="109" amount="0" other="0">Начин на плащане</st>		<st code="110" amount="0" other="0">Доставка на продукт или предоставяне на услуга</st>		<st code="111" amount="0" other="0">Замяна на продукт</st>		<st code="112" amount="0" other="0">Поправка на продукт или услуга</st>		<st code="113" amount="0" other="0">Изпълнение на гаранцията</st>		<st code="114" amount="0" other="0">Изпълнение на задълженията</st>		<st code="115" amount="0" other="0">Разваляне на продажбата</st>		<st code="116" amount="0" other="0">Приключване на договора</st>		<st code="117" amount="0" other="0">Прекратяване или разваляне на договора</st>		<st code="118" amount="0" other="0">Отмяна на фактура</st>		<st code="119" amount="0" other="0">Корекция на оценката на вредите</st>		<st code="120" amount="0" other="1">Други</st>	</version>	<version code="cs">		<st code="105" amount="1" other="1">Výplata náhrady v níže uvedené výši</st>		<st code="106" amount="1" other="1">Refundace platby v níže uvedené výši</st>		<st code="108" amount="1" other="1">Níže uvedená sleva z ceny</st>		<st code="109" amount="0" other="0">Platební náležitosti</st>		<st code="110" amount="0" other="0">Dodávka výrobku či poskytnutí služby</st>		<st code="111" amount="0" other="0">Výměna výrobku</st>		<st code="112" amount="0" other="0">Oprava výrobku či služby</st>		<st code="113" amount="0" other="0">Plnění záruky</st>		<st code="114" amount="0" other="0">Splnění závazků</st>		<st code="115" amount="0" other="0">Zrušení prodeje</st>		<st code="116" amount="0" other="0">Uzavření smlouvy</st>		<st code="117" amount="0" other="0">Odstoupení od smlouvy či zrušení smlouvy</st>		<st code="118" amount="0" other="0">Storno faktury</st>		<st code="119" amount="0" other="0">Úprava výše odhadu škody</st>		<st code="120" amount="0" other="1">Jiné</st>	</version>	<version code="da">		<st code="105" amount="1" other="1">Erstatning som specificeret nedenfor</st>		<st code="106" amount="1" other="1">Tilbagebetaling/refusion af forudbetalt/allerede betalt beløb</st>		<st code="108" amount="1" other="1">Nedslag i prisen som specificeret nedenfor</st>		<st code="109" amount="0" other="0">Gøre det muligt at betale</st>		<st code="110" amount="0" other="0">Levering af varen/ydelsen</st>		<st code="111" amount="0" other="0">Omlevering</st>		<st code="112" amount="0" other="0">Reparation</st>		<st code="113" amount="0" other="0">Opfyldelse af garanti</st>		<st code="114" amount="0" other="0">Opfylde aftalen</st>		<st code="115" amount="0" other="0">Ophævelse af aftalen</st>		<st code="116" amount="0" other="0">Indgåelse af aftale</st>		<st code="117" amount="0" other="0">Ophævelse/annullering af aftalen</st>		<st code="118" amount="0" other="0">Annullering af faktura</st>		<st code="119" amount="0" other="0">Fornyet vurdering af manglen/skaden</st>		<st code="120" amount="0" other="1">Andet</st>	</version>	<version code="de">		<st code="105" amount="1" other="1">Entschädigungszahlung in Höhe des unten angeführten Betrages</st>		<st code="106" amount="1" other="1">Erstattung der Vorauszahlung in Höhe des unten angeführten Betrages</st>		<st code="108" amount="1" other="1">Preisnachlass in Höhe des unten angeführten Betrages</st>		<st code="109" amount="0" other="0">Zahlungsmöglichkeiten</st>		<st code="110" amount="0" other="0">Lieferung der Ware oder Durchführung der Dienstleistung</st>		<st code="111" amount="0" other="0">Austausch der Ware</st>		<st code="112" amount="0" other="0">Reparatur der Ware oder Dienstleistung</st>		<st code="113" amount="0" other="0">Erfüllung der Gewährleistung oder Garantie</st>		<st code="114" amount="0" other="0">Einhaltung von Zusagen</st>		<st code="115" amount="0" other="0">Stornierung des Kaufvertrages</st>		<st code="116" amount="0" other="0">Abschluss des Vertrages</st>		<st code="117" amount="0" other="0">Rücktritt oder Kündigung des Vertrages</st>		<st code="118" amount="0" other="0">Stornierung der Rechnung</st>		<st code="119" amount="0" other="0">Korrektur der Schadensbewertung (Schadensschätzung)</st>		<st code="120" amount="0" other="1">Sonstiges</st>	</version>	<version code="el">		<st code="105" amount="1" other="1">Αποζημίωση του ποσού που καθορίζεται παρακάτω</st>		<st code="106" amount="1" other="1">Επιστροφή προκαταβολής του ποσού που καθορίζεται πιο κάτω</st>		<st code="108" amount="1" other="1">Επιστροφή του ποσού που καθορίζεται παρακάτω</st>		<st code="109" amount="0" other="0">Διευκολύνσεις πληρωμής</st>		<st code="110" amount="0" other="0">Παράδοση προϊόντος ή παροχή υπηρεσιών</st>		<st code="111" amount="0" other="0">Ανταλλαγή του προϊόντος</st>		<st code="112" amount="0" other="0">Επιδιόρθωση του προϊόντος ή της υπηρεσίας</st>		<st code="113" amount="0" other="0">Εκτέλεση εγγύησης</st>		<st code="114" amount="0" other="0">Τήρηση δεσμεύσεων</st>		<st code="115" amount="0" other="0">Ακύρωση αγοράς</st>		<st code="116" amount="0" other="0">Σύναψη συμβολαίου</st>		<st code="117" amount="0" other="0">Υπαναχώρηση ή τερματισμός συμβολαίου</st>		<st code="118" amount="0" other="0">Ακύρωση τιμολογίου</st>		<st code="119" amount="0" other="0">Αποκατάσταση αξιολόγησης ζημίας</st>		<st code="120" amount="0" other="1">Άλλο</st>	</version>	<version code="es">		<st code="105" amount="1" other="1">Pago de compensación en la cantidad especificada abajo</st>		<st code="106" amount="1" other="1">Reembolso de un pago inicial en la cantidad especificada abajo</st>		<st code="108" amount="1" other="1">Reembolso de precio en la cantidad especificada abajo</st>		<st code="109" amount="0" other="0">Facilidades de pago</st>		<st code="110" amount="0" other="0">Entrega del producto o suministro del servicio</st>		<st code="111" amount="0" other="0">Intercambio del producto</st>		<st code="112" amount="0" other="0">Reparación del producto o servicio</st>		<st code="113" amount="0" other="0">Ejecución de garantía</st>		<st code="114" amount="0" other="0">Cumplimiento de compromisos</st>		<st code="115" amount="0" other="0">Cancelación de venta</st>		<st code="116" amount="0" other="0">Conclusión de un contrato</st>		<st code="117" amount="0" other="0">Rescisión o cancelación de contrato</st>		<st code="118" amount="0" other="0">Cancelación de factura</st>		<st code="119" amount="0" other="0">Corrección de valoración de daño</st>		<st code="120" amount="0" other="1">Otra</st>	</version>	<version code="et">		<st code="105" amount="1" other="1">Kompensatsioon allpool toodud summas ulatuses</st>		<st code="106" amount="1" other="1">Makstud raha tagastamine allpool toodud summa ulatuses</st>		<st code="108" amount="1" other="1">Hinnaalandus allpool toodud summa ulatuses</st>		<st code="109" amount="0" other="0">Maksesoodustused</st>		<st code="110" amount="0" other="0">Toote kättetoimetamine või teenuse osutamine</st>		<st code="111" amount="0" other="0">Toote vahetamine</st>		<st code="112" amount="0" other="0">Toote parandamine või teenuse uus osutamine</st>		<st code="113" amount="0" other="0">Garantiiremondi teostamine</st>		<st code="114" amount="0" other="0">Tingimustest kinnipidamine</st>		<st code="115" amount="0" other="0">Tehingu tühistamine</st>		<st code="116" amount="0" other="0">Lepingu lõpetamine</st>		<st code="117" amount="0" other="0">Lepingu tühistamine</st>		<st code="118" amount="0" other="0">Arve tühistamine</st>		<st code="119" amount="0" other="0">Kahjude korrektne hindamine</st>		<st code="120" amount="0" other="1">Muu</st>	</version>	<version code="fi">		<st code="105" amount="1" other="1">Alla määritellyn korvauksen suorittaminen</st>		<st code="106" amount="1" other="1">Alla mainitun maksun palauttaminen</st>		<st code="108" amount="1" other="1">Alla mainittu hinnanalennus</st>		<st code="109" amount="0" other="0">Maksujärjestely</st>		<st code="110" amount="0" other="0">Tuotteen tai palvelun toimittaminen</st>		<st code="111" amount="0" other="0">Tuotteen vaihtaminen</st>		<st code="112" amount="0" other="0">Tuotteen tai palvelun korjaaminen</st>		<st code="113" amount="0" other="0">Takuusitoumuksen noudattaminen</st>		<st code="114" amount="0" other="0">Sitoumuksen noudattaminen</st>		<st code="115" amount="0" other="0">Kaupan peruuttamien</st>		<st code="116" amount="0" other="0">Sopimuksen tekeminen</st>		<st code="117" amount="0" other="0">Sopimuksen purkaminen</st>		<st code="118" amount="0" other="0">Laskun peruuttaminen</st>		<st code="119" amount="0" other="0">Vahingon uudelleenarvionti</st>		<st code="120" amount="0" other="1">Muu</st>	</version>	<version code="fr">		<st code="105" amount="1" other="1">Indemnisation selon le montant précisé ci-dessous</st>		<st code="106" amount="1" other="1">Remboursement de l'acompte indiqué ci-dessous</st>		<st code="108" amount="1" other="1">Réduction de prix selon le montant précisé ci-dessous</st>		<st code="109" amount="0" other="0">Facilités de paiement</st>		<st code="110" amount="0" other="0">Livraison du produit ou prestation du service</st>		<st code="111" amount="0" other="0">Echange du produit</st>		<st code="112" amount="0" other="0">Réparation du produit ou du service</st>		<st code="113" amount="0" other="0">Application de la garantie</st>		<st code="114" amount="0" other="0">Respect des engagements</st>		<st code="115" amount="0" other="0">Annulation de la vente</st>		<st code="116" amount="0" other="0">Conclusion d'un contrat</st>		<st code="117" amount="0" other="0">Résiliation ou annulation du contrat</st>		<st code="118" amount="0" other="0">Annulation de la facture</st>		<st code="119" amount="0" other="0">Correction de l'estimation du dommage</st>		<st code="120" amount="0" other="1">Autre</st>	</version>	<version code="hu">		<st code="105" amount="1" other="1">Kártérítés fizetés az alábbi részletezés szerinti összegben</st>		<st code="106" amount="1" other="1">Előleg visszatérítés az alábbi részletezés szerinti összegben</st>		<st code="108" amount="1" other="1">Árengedmény az alábbi részletezés szerinti összegben</st>		<st code="109" amount="0" other="0">Fizetési kedvezmények</st>		<st code="110" amount="0" other="0">Termék szállítása vagy szolgáltatás nyújtása</st>		<st code="111" amount="0" other="0">A termék cseréje</st>		<st code="112" amount="0" other="0">A termék vagy szolgáltatás kijavítása</st>		<st code="113" amount="0" other="0">A szavatosság/jótállás teljesítése</st>		<st code="114" amount="0" other="0">A kötelezettségek teljesítése</st>		<st code="115" amount="0" other="0">Az adásvételi ügylet érvénytelenítése</st>		<st code="116" amount="0" other="0">A szerződés megkötése</st>		<st code="117" amount="0" other="0">A szerződés felbontása</st>		<st code="118" amount="0" other="0">A számla érvénytelenítése</st>		<st code="119" amount="0" other="0">A kármegállapítás helyesbítése</st>		<st code="120" amount="0" other="1">Egyéb</st>	</version>	<version code="is">		<st code="105" amount="1" other="1">Greiðsla bóta að þeirri upphæð er kemur fram fyrir neðan</st>		<st code="106" amount="1" other="1">Endurgreiðsla á innborgun að þeirri upphæð er kemur fram fyrir neðan</st>		<st code="108" amount="1" other="1">Afsláttur - að þeirri upphæð sem tilgreind er hér að neðan</st>		<st code="109" amount="0" other="0">Greiðslutilhögun</st>		<st code="110" amount="0" other="0">Afhending vöru eða þjónustu</st>		<st code="111" amount="0" other="0">Skipti á vörunni</st>		<st code="112" amount="0" other="0">Viðgerð á vörunni eða þjónustu</st>		<st code="113" amount="0" other="0">Að staðið sé við ábyrgðarskilmála</st>		<st code="114" amount="0" other="0">Að staðið sé við samninga</st>		<st code="115" amount="0" other="0">Riftun</st>		<st code="116" amount="0" other="0">Lok samningsskuldbindingar</st>		<st code="117" amount="0" other="0">Riftun samnings</st>		<st code="118" amount="0" other="0">Ógilding kvittunar eða sendingarskjals</st>		<st code="119" amount="0" other="0">Leiðrétting á mati á skaða</st>		<st code="120" amount="0" other="1">Annað</st>	</version>	<version code="it">		<st code="105" amount="1" other="1">Pagamento della compensazione riportato nel riquadro in basso</st>		<st code="106" amount="1" other="1">Rimborso dell'anticipo (qui) portato nel riquadro in basso</st>		<st code="108" amount="1" other="1">Riduzione del prezzo come riportato nel riquadro in basso</st>		<st code="109" amount="0" other="0">Sistemi di pagamento</st>		<st code="110" amount="0" other="0">Consegna del bene o prestazione del servizio</st>		<st code="111" amount="0" other="0">Sostituzione del bene</st>		<st code="112" amount="0" other="0">Riparazione del bene o del servizio</st>		<st code="113" amount="0" other="0">Rispetto della garanzia</st>		<st code="114" amount="0" other="0">Osservanza degli impegni presi</st>		<st code="115" amount="0" other="0">Annullamento del contratto</st>		<st code="116" amount="0" other="0">Conclusione del contratto</st>		<st code="117" amount="0" other="0">Rescissione o annullamento del contratto</st>		<st code="118" amount="0" other="0">Annullamento della fattura</st>		<st code="119" amount="0" other="0">Correzione della valutazione del danno</st>		<st code="120" amount="0" other="1">Altro</st>	</version>	<version code="lt">		<st code="105" amount="1" other="1">žemiau nurodytos sumos grąžinimas</st>		<st code="106" amount="1" other="1">žemiau nurodytos pradinės įmokos grąžinimas</st>		<st code="108" amount="1" other="1">Žemiau nurodyto dydžio kainos grąžinimas</st>		<st code="109" amount="0" other="0">mokėjimo būdai</st>		<st code="110" amount="0" other="0">Prekės pristatymas ar paslaugos suteikimas</st>		<st code="111" amount="0" other="0">Prekės pakeitimas</st>		<st code="112" amount="0" other="0">Prekės ar paslaugos remontas</st>		<st code="113" amount="0" other="0">Garantinis aptarnavimas</st>		<st code="114" amount="0" other="0">įsipareigojimų vykdymas</st>		<st code="115" amount="0" other="0">pardavimo atšaukimas</st>		<st code="116" amount="0" other="0">sutarties sudarymas</st>		<st code="117" amount="0" other="0">sutarties nutraukimas ar atsisakymas</st>		<st code="118" amount="0" other="0">sąskaitos anuliavimas</st>		<st code="119" amount="0" other="0">nuostolių vertinimo koregavimas</st>		<st code="120" amount="0" other="1">kita</st>	</version>	<version code="lv">		<st code="105" amount="1" other="1">Kompensācijas izmaksāšana apmērā, kas norādīts zemāk</st>		<st code="106" amount="1" other="1">Iemaksas skaidrā naudā ar pēcmaksu atlīdzināšana apmērā, kas norādīts zemāk</st>		<st code="108" amount="1" other="1">Cenas samazināšana apmērā, kas norādīts zemāk</st>		<st code="109" amount="0" other="0">Izdevīgs maksājums/cena</st>		<st code="110" amount="0" other="0">Preces piegāde vai pakalpojuma nodrošināšana</st>		<st code="111" amount="0" other="0">Preces apmaiņa</st>		<st code="112" amount="0" other="0">Preces vai pakalpojuma neatbilstības līguma noteikumiem novēršana</st>		<st code="113" amount="0" other="0">Garantijas izpildīšana</st>		<st code="114" amount="0" other="0">Saistību ievērošana</st>		<st code="115" amount="0" other="0">Pārdotās preces vai pakalpojuma līguma atcelšana</st>		<st code="116" amount="0" other="0">Līguma noslēgšana</st>		<st code="117" amount="0" other="0">Līguma atcelšana</st>		<st code="118" amount="0" other="0">Rēķina atcelšana</st>		<st code="119" amount="0" other="0">Novērtēto bojājumu salabošana</st>		<st code="120" amount="0" other="1">Citi</st>	</version>	<version code="mt">		<st code="105" amount="1" other="1">Ħlas ta' kumpens fl-ammont speċifikat hawn taħt</st>		<st code="106" amount="1" other="1">Rimborż ta' ħlas fl-ammont speċifikat hawn taħt</st>		<st code="108" amount="1" other="1">Tnaqqis fil-prezz fl-ammont spċifikat hawn taħt</st>		<st code="109" amount="0" other="0">Faċilitajiet ta' ħlas</st>		<st code="110" amount="0" other="0">Konsenja tal-prodott jew għotja tas-servizz</st>		<st code="111" amount="0" other="0">Bdil tal-prodott</st>		<st code="112" amount="0" other="0">Tiswija tal-prodott jew tas-servizz</st>		<st code="113" amount="0" other="0">Twettiq tal-garanzija</st>		<st code="114" amount="0" other="0">Żamma ta' l-impenji mwegħda</st>		<st code="115" amount="0" other="0">Tħassir ta' bejgħ</st>		<st code="116" amount="0" other="0">Konklużjoni ta' kuntratt</st>		<st code="117" amount="0" other="0">Rexxizzjoni jew kanċellament tal-kuntratt</st>		<st code="118" amount="0" other="0">Tħassir ta' kont (invoice)</st>		<st code="119" amount="0" other="0">Tiswija ta' assessjar ta' ħsara</st>		<st code="120" amount="0" other="1">Oħrajn</st>	</version>	<version code="nl">		<st code="105" amount="1" other="1">Compensatie van het hieronder vermelde bedrag</st>		<st code="106" amount="1" other="1">Terugbetaling van een voorschot van het hieronder vermelde bedrag</st>		<st code="108" amount="1" other="1">Korting van het hieronder vermelde bedrag</st>		<st code="109" amount="0" other="0">Betalingsmogelijkheden</st>		<st code="110" amount="0" other="0">Levering van het product of uitvoering van de dienst</st>		<st code="111" amount="0" other="0">Omruilen van het product</st>		<st code="112" amount="0" other="0">Herstel van het product of de dienst</st>		<st code="113" amount="0" other="0">uitvoering van de garantie</st>		<st code="114" amount="0" other="0">Nakomen van de verbintenis</st>		<st code="115" amount="0" other="0">Annulering van de verkoop</st>		<st code="116" amount="0" other="0">Afsluiten van een overeenkomst</st>		<st code="117" amount="0" other="0">Herroepen van een overeenkomst</st>		<st code="118" amount="0" other="0">Annulering van een factuur</st>		<st code="119" amount="0" other="0">Correctie van de schaderaming</st>		<st code="120" amount="0" other="1">Andere</st>	</version>	<version code="no">		<st code="105" amount="1" other="1">Erstatningsutbetaling av beløpet angitt nedenfor</st>		<st code="106" amount="1" other="1">Tilbakebetaling av beløpet angitt nedenfor</st>		<st code="108" amount="1" other="1">Prisavslag av beløpet angitt nedenfor</st>		<st code="109" amount="0" other="0">Muliggjøre betalingen</st>		<st code="110" amount="0" other="0">Levering av produktet eller utførelsen av tjenesten</st>		<st code="111" amount="0" other="0">Bytte av produktet</st>		<st code="112" amount="0" other="0">Reparasjon av produktet eller tjenesten</st>		<st code="113" amount="0" other="0">Oppfyllelse av garantien</st>		<st code="114" amount="0" other="0">Oppfyllelse av forpliktelser</st>		<st code="115" amount="0" other="0">Annullering av salget</st>		<st code="116" amount="0" other="0">Inngåelse av en kontrakt</st>		<st code="117" amount="0" other="0">Oppsigelse eller annullering av kontrakt</st>		<st code="118" amount="0" other="0">Annullering av faktura</st>		<st code="119" amount="0" other="0">Ny skadevurdering</st>		<st code="120" amount="0" other="1">Annet</st>	</version>	<version code="pl">		<st code="105" amount="1" other="1">Wypłata odszkodowania w wysokości wskazanej poniżej</st>		<st code="106" amount="1" other="1">Zwrot dokonanych wpłat w wysokości wskazanej poniżej</st>		<st code="108" amount="1" other="1">Zniżka w wysokości wskazanej poniżej</st>		<st code="109" amount="0" other="0">Ułatwienie płatności</st>		<st code="110" amount="0" other="0">Dostawa produktu lub świadczenie usługi</st>		<st code="111" amount="0" other="0">Wymiana produktu</st>		<st code="112" amount="0" other="0">Naprawa produktu lub usługi</st>		<st code="113" amount="0" other="0">Realizacja gwarancji</st>		<st code="114" amount="0" other="0">Honorowanie zobowiązań</st>		<st code="115" amount="0" other="0">Unieważnienie sprzedaży</st>		<st code="116" amount="0" other="0">Zawarcie umowy</st>		<st code="117" amount="0" other="0">Anulowanie/odstąpienie od umowy</st>		<st code="118" amount="0" other="0">Anulowanie faktury</st>		<st code="119" amount="0" other="0">Zmiana wysokości odszkodowania</st>		<st code="120" amount="0" other="1">Inne</st>	</version>	<version code="pt">		<st code="105" amount="1" other="1">Pagamento de indemnização no montante abaixo especificado</st>		<st code="106" amount="1" other="1">Reembolso de sinal no montante abaixo especificado</st>		<st code="108" amount="1" other="1">Desconto no montante abaixo especificado</st>		<st code="109" amount="0" other="0">Facilidades de pagamento</st>		<st code="110" amount="0" other="0">Entrega de produto ou fornecimento de serviço</st>		<st code="111" amount="0" other="0">Troca de produto</st>		<st code="112" amount="0" other="0">Reparação de produto ou serviço</st>		<st code="113" amount="0" other="0">Cumprimento da garantia</st>		<st code="114" amount="0" other="0">Cumprimento das obrigações</st>		<st code="115" amount="0" other="0">Cancelamento de venda</st>		<st code="116" amount="0" other="0">Conclusão de contrato</st>		<st code="117" amount="0" other="0">Rescisão ou cancelamento de contrato</st>		<st code="118" amount="0" other="0">Cancelamento de envio</st>		<st code="119" amount="0" other="0">Alteração do valor do dano</st>		<st code="120" amount="0" other="1">Outro</st>	</version>	<version code="ro">		<st code="105" amount="1" other="1">Plata unei despăgubiri în valoarea mentionată mai jos</st>		<st code="106" amount="1" other="1">Rambursarea unui avans în valoarea menţionată mai jos</st>		<st code="108" amount="1" other="1">Reducerea preţului cu valoarea menţionată mai jos</st>		<st code="109" amount="0" other="0">Facilităţi de plată</st>		<st code="110" amount="0" other="0">Livrarea produsului sau asigurarea serviciului</st>		<st code="111" amount="0" other="0">Schimbul produsului</st>		<st code="112" amount="0" other="0">Repararea produsului sau serviciului</st>		<st code="113" amount="0" other="0">Asigurarea garanţiei</st>		<st code="114" amount="0" other="0">Onorarea angajamentelor</st>		<st code="115" amount="0" other="0">Anularea vânzării</st>		<st code="116" amount="0" other="0">Finalizarea unui contract</st>		<st code="117" amount="0" other="0">Resciziunea sau anularea unui contract</st>		<st code="118" amount="0" other="0">Anularea unei facturi</st>		<st code="119" amount="0" other="0">Corectarea evaluării unei pagube</st>		<st code="120" amount="0" other="1">Altele</st>	</version>	<version code="sk">		<st code="105" amount="1" other="1">Platba odškodnenia vo výške špecifikovanej nižšie</st>		<st code="106" amount="1" other="1">Preplatenie splátky vo výške špecifikovanej nižšie</st>		<st code="108" amount="1" other="1">Zníženie ceny vo výške špecifikovanej nižšie</st>		<st code="109" amount="0" other="0">Možnosti platby</st>		<st code="110" amount="0" other="0">Dodanie tovaru alebo poskytnutie služby</st>		<st code="111" amount="0" other="0">Výmena tovaru</st>		<st code="112" amount="0" other="0">Oprava tovaru alebo služby</st>		<st code="113" amount="0" other="0">Plnenie záruky</st>		<st code="114" amount="0" other="0">Plnenie záväzkov</st>		<st code="115" amount="0" other="0">Zrušenie kúpnej zmluvy</st>		<st code="116" amount="0" other="0">Uzavretie kúpnej zmluvy</st>		<st code="117" amount="0" other="0">Odstúpenie od zmluvy alebo zrušenie zmluvy</st>		<st code="118" amount="0" other="0">Zrušenie faktúry</st>		<st code="119" amount="0" other="0">Úprava odhadu škody</st>		<st code="120" amount="0" other="1">Iné</st>	</version>	<version code="sl">		<st code="105" amount="1" other="1">Plačilo odškodnine v spodaj navedenem znesku</st>		<st code="106" amount="1" other="1">Povračilo plačanega spodaj navedenega zneska</st>		<st code="108" amount="1" other="1">Znižanje kupnine v spodaj navedenem znesku</st>		<st code="109" amount="0" other="0">Možnost plačila</st>		<st code="110" amount="0" other="0">Dostava blaga oz. izvedba storitve</st>		<st code="111" amount="0" other="0">Zamenjava blaga</st>		<st code="112" amount="0" other="0">Popravilo blaga oz. storitve</st>		<st code="113" amount="0" other="0">Izvedba pravic iz naslova garancije</st>		<st code="114" amount="0" other="0">Upoštevanje dogovorov</st>		<st code="115" amount="0" other="0">odstop od prodajne pogodbe</st>		<st code="116" amount="0" other="0">Sklenitev pogodbe</st>		<st code="117" amount="0" other="0">Razveljavitev od oz. odstop od pogodbe</st>		<st code="118" amount="0" other="0">Odpoved računa</st>		<st code="119" amount="0" other="0">Popravilo ocene škode</st>		<st code="120" amount="0" other="1">Drugo</st>	</version>	<version code="sv">		<st code="105" amount="1" other="1">Utbetala kompensation i nedan angivet belopp</st>		<st code="106" amount="1" other="1">Återbetala nedan angivet belopp</st>		<st code="108" amount="1" other="1">Prisreduktion med nedan angivet belopp</st>		<st code="109" amount="0" other="0">Underlätta en betalning</st>		<st code="110" amount="0" other="0">Leverera produkten eller utföra tjänsten</st>		<st code="111" amount="0" other="0">Byta ut produkten</st>		<st code="112" amount="0" other="0">Reparera produkten eller tjänsten</st>		<st code="113" amount="0" other="0">Utföra garantiåtaganden</st>		<st code="114" amount="0" other="0">Uppfylla löften</st>		<st code="115" amount="0" other="0">Häva köpet</st>		<st code="116" amount="0" other="0">Ingå avtal</st>		<st code="117" amount="0" other="0">Återta eller annulera ett avtal</st>		<st code="118" amount="0" other="0">Annullera faktura</st>		<st code="119" amount="0" other="0">Omvärdera en uppskattad skada</st>		<st code="120" amount="0" other="1">Annat</st>	</version>		<version code="hr">		<st code="105" amount="1" other="0">Plaćanje naknade u niže navedenom iznosu</st>		<st code="106" amount="1" other="0">Povrat predujma u niže navedenom iznosu</st>		<st code="108" amount="1" other="0">Popust u niže navedenom iznosu</st>		<st code="109" amount="0" other="0">Platne mogućnosti</st>		<st code="110" amount="0" other="0">Isporuka proizvoda ili pružanje usluge</st>		<st code="111" amount="0" other="0">Razmjena proizvoda</st>		<st code="112" amount="0" other="0">Popraviti proizvod ili uslugu </st>		<st code="113" amount="0" other="0">Garancija uspješnog izvršenja</st>		<st code="114" amount="0" other="0">Ispunjavanje obveza</st>		<st code="115" amount="0" other="0">Otkazivanje prodaje</st>		<st code="116" amount="0" other="0">Sklapanje ugovora</st>		<st code="117" amount="0" other="0">Ukidanje ili otkazivanje ugovora</st>		<st code="118" amount="0" other="0">Poništavanje računa</st>		<st code="119" amount="0" other="0">Korigiranje procjene štete</st>		<st code='120' amount='0' other='1'>Drugo</st>	</version>		</solution_types>
<countries>	<version code="en">		<country code="AT">Austria</country>		<country code="BE">Belgium</country>		<country code="BG">Bulgaria</country>				<country code="CY">Cyprus</country>		<country code="CZ">Czech Republic</country>		<country code="DE">Germany</country>		<country code="DK">Denmark</country>		<country code="EE">Estonia</country>		<country code="ES">Spain</country>		<country code="FI">Finland</country>		<country code="FR">France</country>		<country code="GR">Greece</country>		<country code="HR">Croatia</country>		<country code="HU">Hungary</country>		<country code="IE">Ireland</country>		<country code="IS">Iceland</country>		<country code="IT">Italy</country>		<country code="LT">Lithuania</country>		<country code="LU">Luxembourg</country>		<country code="LV">Latvia</country>		<country code="MT">Malta</country>		<country code="NL">The Netherlands</country>		<country code="NO">Norway</country>		<country code="PL">Poland</country>		<country code="PT">Portugal</country>		<country code="RO">Romania</country>		<country code="SE">Sweden</country>		<country code="SI">Slovenia</country>		<country code="SK">Slovakia</country>		<country code="UK">United Kingdom</country>	</version>	<version code="bg">		<country code="AT">Австрия</country>		<country code="BE">Белгия</country>		<country code="BG">България</country>		<country code="CY">Кипър</country>		<country code="CZ">Република Чехия</country>		<country code="DE">Германия</country>		<country code="DK">Дания</country>		<country code="EE">Естония</country>		<country code="ES">Испания</country>		<country code="FI">Финландия</country>		<country code="FR">Франция</country>		<country code="GR">Гърция</country>		<country code="HR">Хърватия</country>		<country code="HU">Унгария</country>		<country code="IE">Ирландия</country>		<country code="IS">Исландия</country>		<country code="IT">Италия</country>		<country code="LT">Литва</country>		<country code="LU">Люксенбург</country>		<country code="LV">Латвия</country>		<country code="MT">Малта</country>		<country code="NL">Холандия</country>		<country code="NO">Норвегия</country>		<country code="PL">Полша</country>		<country code="PT">Португалия</country>		<country code="RO">Румъния</country>		<country code="SE">Швеция</country>		<country code="SI">Словения</country>		<country code="SK">Словакия</country>		<country code="UK">Великобритания</country>	</version>	<version code="cs">		<country code="AT">Rakousko</country>		<country code="BE">Belgie</country>		<country code="BG">Bulharsko</country>		<country code="CY">Kypr</country>		<country code="CZ">Česká republika</country>				<country code="DE">Německo</country>		<country code="DK">Dánsko</country>		<country code="EE">Estonsko</country>		<country code="ES">Španělsko</country>		<country code="FI">Finsko</country>		<country code="FR">Francie</country>		<country code="GR">Řecko</country>		<country code="HR">Chorvatsko</country>		<country code="HU">Maďarsko</country>		<country code="IE">Irsko</country>		<country code="IS">Island</country>		<country code="IT">Itálie</country>		<country code="LT">Litva</country>		<country code="LU">Lucembursko</country>		<country code="LV">Lotyšsko</country>		<country code="MT">Malta</country>		<country code="NL">Nizozemí</country>		<country code="NO">Norsko</country>		<country code="PL">Polsko</country>		<country code="PT">Portugalsko</country>		<country code="RO">Rumunsko</country>		<country code="SE">Švédsko</country>		<country code="SI">Slovinsko</country>		<country code="SK">Slovensko</country>		<country code="UK">Spojené království</country>	</version>	<version code="da">		<country code="AT">Østrig</country>		<country code="BE">Belgien</country>		<country code="BG">Bulgarien</country>		<country code="CY">Cypern</country>		<country code="CZ">Tjekkiet</country>		<country code="DE">Tyskland</country>		<country code="DK">Danmark</country>		<country code="EE">Estland</country>		<country code="ES">Spanien</country>		<country code="FI">Finland</country>		<country code="FR">Frankrig</country>		<country code="GR">Grækenland</country>		<country code="HR">Kroatien</country>		<country code="HU">Ungarn</country>		<country code="IE">Irland</country>		<country code="IS">Island</country>		<country code="IT">Italien</country>			<country code="LT">Litauen</country>		<country code="LU">Luxembourg</country>		<country code="LV">Letland</country>		<country code="MT">Malta</country>		<country code="NL">Holland</country>		<country code="NO">Norge</country>		<country code="PL">Polen</country>		<country code="PT">Portugal</country>		<country code="RO">Rumænien</country>		<country code="SE">Sverige</country>		<country code="SI">Slovenien</country>		<country code="SK">Slovakiet</country>		<country code="UK">England</country>	</version>	<version code="de">		<country code="AT">Österreich</country>		<country code="BE">Belgien</country>		<country code="BG">Bulgarien</country>		<country code="CY">Zypern</country>		<country code="CZ">Tschechische Republik</country>		<country code="DE">Deutschland</country>		<country code="DK">Dänemark</country>		<country code="EE">Estland</country>		<country code="ES">Spanien</country>		<country code="FI">Finnland</country>		<country code="FR">Frankreich</country>		<country code="GR">Griechenland</country>		<country code="HR">Kroatien</country>		<country code="HU">Ungarn</country>		<country code="IE">Irland</country>		<country code="IS">Island</country>		<country code="IT">Italien</country>				<country code="LT">Litauen</country>		<country code="LU">Luxemburg</country>		<country code="LV">Lettland</country>		<country code="MT">Malta</country>		<country code="NL">Niederlande</country>		<country code="NO">Norwegen</country>		<country code="PL">Polen</country>		<country code="PT">Portugal</country>		<country code="RO">Rumänien</country>		<country code="SE">Schweden</country>		<country code="SI">Slowenien</country>		<country code="SK">Slowakei</country>		<country code="UK">Vereinigtes Königreich</country>	</version>	<version code="el">		<country code="AT">Αυστρία</country>		<country code="BE">Βέλγιο</country>		<country code="BG">Βουλγαρία</country>		<country code="CY">Κύπρος</country>		<country code="CZ">Δημοκρατία της Τσεχίας</country>		<country code="DE">Γερμανία</country>		<country code="DK">Δανία</country>		<country code="EE">Εσθονία</country>		<country code="ES">Ισπανία</country>		<country code="FI">Φινλανδία</country>		<country code="FR">Γαλλία</country>		<country code="GR">Ελλάδα</country>		<country code="HR">Κροατία</country>		<country code="HU">Ουγγαρία</country>		<country code="IE">Ιρλανδία</country>		<country code="IS">Ισλανδία</country>		<country code="IT">Ιταλία</country>		<country code="LT">Λιθουανία</country>		<country code="LU">Λουξεμβούργο</country>		<country code="LV">Λετονία</country>		<country code="MT">Μάλτα</country>		<country code="NL">Ολλανδία</country>		<country code="NO">Νορβηγία</country>		<country code="PL">Πολωνία</country>		<country code="PT">Πορτογαλία</country>		<country code="RO">Ρουμανία</country>		<country code="SE">Σουηδία</country>		<country code="SI">Σλοβενία</country>		<country code="SK">Σλοβακία</country>		<country code="UK">Ηνωμένο Βασίλειο</country>	</version>	<version code="es">		<country code="AT">Austria</country>		<country code="BE">Bélgica</country>		<country code="BG">Bulgaria</country>		<country code="CY">Chipre</country>				<country code="CZ">República Checa</country>		<country code="DE">Alemania</country>		<country code="DK">Dinamarca</country>		<country code="EE">Estonia</country>		<country code="ES">España</country>		<country code="FI">Finlandia</country>		<country code="FR">Francia</country>		<country code="GR">Grecia</country>		<country code="HR">Croacia</country>		<country code="HU">Hungría</country>		<country code="IE">Irlanda</country>		<country code="IS">Islandia</country>		<country code="IT">Italia</country>		<country code="LT">Lituania</country>		<country code="LU">Luxemburgo</country>		<country code="LV">Letonia</country>		<country code="MT">Malta</country>		<country code="NL">Holanda</country>		<country code="NO">Noruega</country>		<country code="PL">Polonia</country>		<country code="PT">Portugal</country>		<country code="RO">Rumanía</country>		<country code="SE">Suecia</country>		<country code="SI">Eslovenia</country>		<country code="SK">Eslovaquia</country>		<country code="UK">Reino Unido</country>	</version>	<version code="et">		<country code="AT">Austria</country>		<country code="BE">Belgia</country>		<country code="BG">Bulgaaria</country>		<country code="CY">Küpros</country>		<country code="CZ">Tšehhi Vabariik</country>		<country code="DE">Saksamaa</country>		<country code="DK">Taani</country>		<country code="EE">Eesti</country>		<country code="ES">Hispaania</country>		<country code="FI">Soome</country>		<country code="FR">Prantsusmaa</country>		<country code="GR">Kreeka</country>		<country code="HR">Horvaatia</country>		<country code="HU">Ungari</country>		<country code="IE">Iirimaa</country>		<country code="IS">Island</country>		<country code="IT">Itaalia</country>		<country code="LT">Leedu</country>		<country code="LU">Luksemburg</country>		<country code="LV">Läti</country>		<country code="MT">Malta</country>		<country code="NL">Holland</country>		<country code="NO">Norra</country>		<country code="PL">Poola</country>		<country code="PT">Portugal</country>		<country code="RO">Rumeenia</country>		<country code="SE">Rootsi</country>		<country code="SI">Sloveenia</country>		<country code="SK">Slovakkia</country>		<country code="UK">Suurbritannia</country>	</version>	<version code="fi">		<country code="AT">Itävalta</country>		<country code="BE">Belgia</country>		<country code="BG">Bulgaria</country>		<country code="CY">Kypros</country>		<country code="CZ">Tsekki</country>		<country code="DE">Saksa</country>		<country code="DK">Tanska</country>		<country code="EE">Viro</country>		<country code="ES">Espanja</country>		<country code="FI">Suomi</country>		<country code="FR">Ranska</country>		<country code="GR">Kreikka</country>		<country code="HR">Kroatia</country>		<country code="HU">Unkari</country>		<country code="IE">Irlanti</country>		<country code="IS">Islanti</country>		<country code="IT">Italia</country>		<country code="LT">Liettua</country>		<country code="LU">Luxemburg</country>		<country code="LV">Latvia</country>		<country code="MT">Malta</country>		<country code="NL">Hollanti</country>		<country code="NO">Norja</country>		<country code="PL">Puola</country>		<country code="PT">Portugali</country>		<country code="RO">Romania</country>		<country code="SE">Ruotsi</country>		<country code="SI">Slovenia</country>		<country code="SK">Slovakia</country>		<country code="UK">Iso-Britannia</country>	</version>	<version code="fr">		<country code="AT">Autriche</country>		<country code="BE">Belgique</country>		<country code="BG">Bulgarie</country>		<country code="CY">Chypre</country>		<country code="CZ">République Tchèque</country>		<country code="DE">Allemagne</country>		<country code="DK">Danemark</country>		<country code="EE">Estonie</country>		<country code="ES">Espagne</country>		<country code="FI">Finlande</country>		<country code="FR">France</country>		<country code="GR">Grèce</country>		<country code="HR">Croatie</country>		<country code="HU">Hongrie</country>		<country code="IE">Irlande</country>		<country code="IS">Islande</country>		<country code="IT">Italie</country>		<country code="LT">Lituanie</country>		<country code="LU">Luxembourg</country>		<country code="LV">Lettonie</country>		<country code="MT">Malte</country>		<country code="NL">Pays-Bas</country>		<country code="NO">Norvège</country>		<country code="PL">Pologne</country>		<country code="PT">Portugal</country>		<country code="RO">Roumanie</country>		<country code="SE">Suède</country>		<country code="SI">Slovénie</country>		<country code="SK">Slovaquie</country>		<country code="UK">Royaume-Uni</country>	</version>	<version code="hu">		<country code="AT">Ausztria</country>		<country code="BE">Belgium</country>		<country code="BG">Bulgária</country>		<country code="CY">Ciprus</country>		<country code="CZ">Cseh Köztársaság</country>		<country code="DE">Németország</country>		<country code="DK">Dánia</country>		<country code="EE">Észtország</country>		<country code="ES">Spanyolország</country>		<country code="FI">Finnország</country>		<country code="FR">Franciaország</country>		<country code="GR">Görögország</country>		<country code="HR">Horvátország</country>		<country code="HU">Magyarország</country>		<country code="IE">Írország</country>		<country code="IS">Izland</country>		<country code="IT">Olaszország</country>		<country code="LT">Litvánia</country>		<country code="LU">Luxemburg</country>		<country code="LV">Lettország</country>		<country code="MT">Málta</country>		<country code="NL">Hollandia</country>		<country code="NO">Norvégia</country>		<country code="PL">Lengyelország</country>		<country code="PT">Portugália</country>		<country code="RO">Románia</country>		<country code="SE">Svédország</country>		<country code="SI">Szolvénia</country>		<country code="SK">Szlovákia</country>		<country code="UK">Nagy-Britannia</country>	</version>	<version code="is">		<country code="AT">Austurríki</country>		<country code="BE">Belgía</country>		<country code="BG">Búlgaría</country>		<country code="CY">Kýpur</country>		<country code="CZ">Tékkland</country>		<country code="DE">Þýskaland</country>		<country code="DK">Danmörk</country>		<country code="EE">Eistland</country>		<country code="ES">Spánn</country>		<country code="FI">Finnland</country>		<country code="FR">Frakkland</country>		<country code="GR">Grikkland</country>		<country code="HR">Croatia</country>		<country code="HU">Ungverjaland</country>		<country code="IE">Írland</country>		<country code="IS">Ísland</country>		<country code="IT">Ítalía</country>		<country code="LT">Litháen</country>		<country code="LU">Lúxemborg</country>		<country code="LV">Lettland</country>		<country code="MT">Malta</country>		<country code="NL">Holland</country>		<country code="NO">Noregur</country>		<country code="PL">Pólland</country>		<country code="PT">Portúgal</country>		<country code="RO">Rúmenía</country>		<country code="SE">Svíþjóð</country>		<country code="SI">Slóvenía</country>		<country code="SK">Slóvakía</country>		<country code="UK">Bretland</country>	</version>	<version code="it">		<country code="AT">Austria</country>		<country code="BE">Belgio</country>		<country code="BG">Bulgaria</country>		<country code="CY">Cipro</country>		<country code="CZ">Repubblica Ceca</country>		<country code="DE">Germania</country>		<country code="DK">Danimarca</country>		<country code="EE">Estonia</country>		<country code="ES">Spagna</country>		<country code="FI">Finlandia</country>		<country code="FR">Francia</country>		<country code="GR">Grecia</country>		<country code="HR">Croazia</country>		<country code="HU">Ungheria</country>		<country code="IE">Irlanda</country>		<country code="IS">Islanda</country>		<country code="IT">Italia</country>		<country code="LT">Lituania</country>		<country code="LU">Lussemburgo</country>		<country code="LV">Lettonia</country>		<country code="MT">Malta</country>		<country code="NL">Olanda</country>		<country code="NO">Norvegia</country>		<country code="PL">Polonia</country>		<country code="PT">Portogallo</country>		<country code="RO">Romania</country>		<country code="SE">Svezia</country>		<country code="SI">Slovenia</country>		<country code="SK">Slovacchia</country>		<country code="UK">Regno Unito</country>	</version>	<version code="lt">		<country code="AT">Austrija</country>		<country code="BE">Belgija</country>		<country code="BG">Bulgarija</country>		<country code="CY">Kipras</country>		<country code="CZ">Čekijos Respublika</country>		<country code="DE">Vokietija</country>		<country code="DK">Danija</country>		<country code="EE">Estija</country>		<country code="ES">Ispanija</country>		<country code="FI">Suomija</country>		<country code="FR">Prancūzija</country>		<country code="GR">Graikija</country>		<country code="HR">Kroatija</country>		<country code="HU">Vengrija</country>		<country code="IE">Airija</country>		<country code="IS">Islandija</country>		<country code="IT">Italija</country>		<country code="LT">Lietuva</country>		<country code="LU">Liuksemburgas</country>		<country code="LV">Latvija</country>		<country code="MT">Malta</country>		<country code="NL">Nyderlandai</country>		<country code="NO">Norvegija</country>		<country code="PL">Lenkija</country>		<country code="PT">Portugalija</country>		<country code="RO">Rumunija</country>		<country code="SE">Švedija</country>		<country code="SI">Slovėnija</country>		<country code="SK">Slovakija</country>		<country code="UK">Jungtinė Karalystė</country>	</version>	<version code="lv">		<country code="AT">Austrija</country>		<country code="BE">Beļģija</country>		<country code="BG">Bulgārija</country>		<country code="CY">Kipra</country>		<country code="CZ">Čehijas Republika</country>		<country code="DE">Vācija</country>		<country code="DK">Dānija</country>		<country code="EE">Igaunija</country>		<country code="ES">Spānija</country>		<country code="FI">Somija</country>		<country code="FR">Francija</country>		<country code="GR">Grieķija</country>		<country code="HR">Horvātija</country>		<country code="HU">Ungārija</country>		<country code="IE">Īrija</country>		<country code="IS">Īslande</country>		<country code="IT">Itālija</country>		<country code="LT">Lietuva</country>		<country code="LU">Luksemburga</country>		<country code="LV">Latvija</country>		<country code="MT">Malta</country>		<country code="NL">Nīderlande</country>		<country code="NO">Norvēģija</country>		<country code="PL">Polija</country>		<country code="PT">Portugāle</country>		<country code="RO">Rumānija</country>		<country code="SE">Zviedrija</country>		<country code="SI">Slovēnija</country>		<country code="SK">Slovākija</country>		<country code="UK">Apvienotā Karaliste</country>	</version>	<version code="mt">		<country code="AT">Awstrija</country>		<country code="BE">Belġju</country>		<country code="BG">Bulgarija</country>		<country code="CY">Ċipru</country>		<country code="CZ">Repubblika Ċeka</country>		<country code="DE">Ġermanja</country>		<country code="DK">Danimarka</country>		<country code="EE">Estonja</country>		<country code="ES">Spanja</country>		<country code="FI">Finlandja</country>		<country code="FR">Franza</country>		<country code="GR">Greċja</country>		<country code="HR">il-Kroazja</country>		<country code="HU">Ungerija</country>		<country code="IE">Irlanda</country>		<country code="IS">Iżlanda</country>		<country code="IT">Italja</country>		<country code="LT">Litwanja</country>		<country code="LU">Lussemburgu</country>		<country code="LV">Latvja</country>		<country code="MT">Malta</country>		<country code="NL">L-Olanda</country>		<country code="NO">Norveġja</country>		<country code="PL">Polonja</country>		<country code="PT">Portugall</country>		<country code="RO">Rumanija</country>		<country code="SE">Svezja</country>		<country code="SI">Slovenja</country>		<country code="SK">Slovakkja</country>		<country code="UK">Renju Unit</country>	</version>	<version code="nl">		<country code="AT">Oostenrijk</country>		<country code="BE">België</country>		<country code="BG">Bulgarije</country>		<country code="CY">Cyprus</country>		<country code="CZ">Tsjechië</country>		<country code="DE">Duitsland</country>		<country code="DK">Denemarken</country>		<country code="EE">Estland</country>		<country code="ES">Spanje</country>		<country code="FI">Finland</country>		<country code="FR">Frankrijk</country>		<country code="GR">Griekenland</country>		<country code="HR">Kroatië</country>		<country code="HU">Hongarije</country>		<country code="IE">Ierland</country>		<country code="IS">IJsland</country>		<country code="IT">Italië</country>		<country code="LT">Litouwen</country>		<country code="LU">Luxemburg</country>		<country code="LV">Letland</country>		<country code="MT">Malta</country>		<country code="NL">Nederland</country>		<country code="NO">Noorwegen</country>		<country code="PL">Polen</country>		<country code="PT">Portugal</country>		<country code="RO">Roemenië</country>		<country code="SE">Zweden</country>		<country code="SI">Slovenië</country>		<country code="SK">Slowakije</country>		<country code="UK">Verenigd Koninkrijk</country>	</version>	<version code="no">		<country code="AT">Østerrike</country>		<country code="BE">Belgia</country>		<country code="BG">Bulgaria</country>		<country code="CY">Kypros</country>		<country code="CZ">Tsjekkia</country>		<country code="DE">Tyskland</country>		<country code="DK">Danmark</country>		<country code="EE">Estland</country>		<country code="ES">Spania</country>		<country code="FI">Finland</country>		<country code="FR">Frankrike</country>		<country code="GR">Hellas</country>		<country code="HR">Croatia</country>		<country code="HU">Ungarn</country>		<country code="IE">Irland</country>		<country code="IS">Island</country>		<country code="IT">Italia</country>		<country code="LT">Litauen</country>		<country code="LU">Luxembourg</country>		<country code="LV">Latvia</country>		<country code="MT">Malta</country>		<country code="NL">Nederland</country>		<country code="NO">Norge</country>		<country code="PL">Polen</country>		<country code="PT">Portugal</country>		<country code="RO">Romania</country>		<country code="SE">Sverige</country>		<country code="SI">Slovenia</country>		<country code="SK">Slovakia</country>		<country code="UK">Storbritannia</country>	</version>	<version code="pl">		<country code="AT">Austria</country>		<country code="BE">Belgia</country>		<country code="BG">Bułgaria</country>		<country code="CY">Cypr</country>		<country code="CZ">Czechy</country>		<country code="DE">Niemcy</country>		<country code="DK">Dania</country>		<country code="EE">Estonia</country>		<country code="ES">Hiszpania</country>		<country code="FI">Finlandia</country>		<country code="FR">Francja</country>		<country code="GR">Grecja</country>		<country code="HR">Chorwacja</country>		<country code="HU">Węgry</country>		<country code="IE">Irlandia</country>		<country code="IS">Islandia</country>		<country code="IT">Włochy</country>		<country code="LT">Litwa</country>		<country code="LU">Luksemburg</country>		<country code="LV">Łotwa</country>		<country code="MT">Malta</country>		<country code="NL">Holandia</country>		<country code="NO">Norwegia</country>		<country code="PL">Polska</country>		<country code="PT">Portugalia</country>		<country code="RO">Rumunia</country>		<country code="SE">Szwecja</country>		<country code="SI">Słowenia</country>		<country code="SK">Słowacja</country>		<country code="UK">Wielka Brytania</country>	</version>	<version code="pt">		<country code="AT">Austria</country>		<country code="BE">Bélgica</country>		<country code="BG">Bulgária</country>		<country code="CY">Chipre</country>		<country code="CZ">República Checa</country>		<country code="DE">Alemanha</country>		<country code="DK">Dinamarca</country>		<country code="EE">Estónia</country>		<country code="ES">Espanha</country>		<country code="FI">Finlândia</country>		<country code="FR">França</country>		<country code="GR">Grécia</country>		<country code="HR">Croácia</country>		<country code="HU">Hungria</country>		<country code="IE">Irlanda</country>		<country code="IS">Islândia</country>		<country code="IT">Itália</country>		<country code="LT">Lituânia</country>		<country code="LU">Luxemburgo</country>		<country code="LV">Letónia</country>		<country code="MT">Malta</country>		<country code="NL">Holanda</country>		<country code="NO">Noruega</country>		<country code="PL">Polónia</country>		<country code="PT">Portugal</country>		<country code="RO">Roménia</country>		<country code="SE">Suécia</country>		<country code="SI">Eslovénia</country>		<country code="SK">Eslováquia</country>		<country code="UK">Reino Unido</country>	</version>	<version code="ro">		<country code="AT">Austria</country>		<country code="BE">Belgia</country>		<country code="BG">Bulgaria</country>		<country code="CY">Cipru</country>		<country code="CZ">Republica Cehă</country>		<country code="DE">Germania</country>		<country code="DK">Danemarca</country>		<country code="EE">Estonia</country>		<country code="ES">Spania</country>		<country code="FI">Finlanda</country>		<country code="FR">Franţa</country>		<country code="GR">Grecia</country>		<country code="HR">Croația</country>		<country code="HU">Ungaria</country>		<country code="IE">Irlanda</country>		<country code="IS">Islanda</country>		<country code="IT">Italia</country>		<country code="LT">Lituania</country>		<country code="LU">Luxembourg</country>		<country code="LV">Letonia</country>		<country code="MT">Malta</country>		<country code="NL">Olanda</country>		<country code="NO">Norvegia</country>		<country code="PL">Polonia</country>		<country code="PT">Portugalia</country>		<country code="RO">România</country>		<country code="SE">Suedia</country>		<country code="SI">Slovenia</country>		<country code="SK">Slovacia</country>		<country code="UK">Marea Britanie</country>	</version>	<version code="sk">		<country code="AT">Rakúsko</country>		<country code="BE">Belgicko</country>		<country code="BG">Bulharsko</country>		<country code="CY">Cyprus</country>		<country code="CZ">Česká Republika</country>		<country code="DE">Nemecko</country>		<country code="DK">Dánsko</country>		<country code="EE">Estónsko</country>		<country code="ES">Španielsko</country>		<country code="FI">Fínsko</country>		<country code="FR">Francúzsko</country>		<country code="GR">Grécko</country>		<country code="HR">Chorvátsko</country>		<country code="HU">Maďarsko</country>		<country code="IE">Írsko</country>		<country code="IS">Island</country>		<country code="IT">Taliansko</country>		<country code="LT">Litva</country>		<country code="LU">Luxembursko</country>		<country code="LV">Lotyšsko</country>		<country code="MT">Malta</country>		<country code="NL">Holandsko</country>		<country code="NO">Nórsko</country>		<country code="PL">Poľsko</country>		<country code="PT">Portugalsko</country>		<country code="RO">Rumunsko</country>		<country code="SE">Švédsko</country>		<country code="SI">Slovinsko</country>		<country code="SK">Slovensko</country>		<country code="UK">Spojené kráľovstvo</country>	</version>	<version code="sl">		<country code="AT">Avstrija</country>		<country code="BE">Belgija</country>		<country code="BG">Bolgarija</country>		<country code="CY">Ciper</country>		<country code="CZ">Češka</country>		<country code="DE">Nemčija</country>		<country code="DK">Danska</country>		<country code="EE">Estonija</country>		<country code="ES">Španija</country>		<country code="FI">Finska</country>		<country code="FR">Francija</country>		<country code="GR">Grčija</country>		<country code="HR">Hrvaška</country>		<country code="HU">Madžarska</country>		<country code="IE">Irska</country>		<country code="IS">Islandija</country>		<country code="IT">Italija</country>		<country code="LT">Litva</country>		<country code="LU">Luksemburg</country>		<country code="LV">Latvija</country>		<country code="MT">Malta</country>		<country code="NL">Nizozemska</country>		<country code="NO">Norveška</country>		<country code="PL">Poljska</country>		<country code="PT">Portugalska</country>		<country code="RO">Romunija</country>		<country code="SE">Švedska</country>		<country code="SI">Slovenija</country>		<country code="SK">Slovaška</country>		<country code="UK">Združeno kraljestvo</country>	</version>	<version code="sv">		<country code="AT">Österrike</country>		<country code="BE">Belgien</country>		<country code="BG">Bulgarien</country>		<country code="CY">Cypern</country>		<country code="CZ">Tjeckien</country>		<country code="DE">Tyskland</country>		<country code="DK">Danmark</country>		<country code="EE">Estland</country>		<country code="ES">Spanien</country>		<country code="FI">Finland</country>		<country code="FR">Frankrike</country>		<country code="GR">Grekland</country>		<country code="HR">Kroatien</country>		<country code="HU">Ungern</country>		<country code="IE">Irland</country>		<country code="IS">Island</country>		<country code="IT">Italien</country>		<country code="LT">Litauen</country>		<country code="LU">Luxemburg</country>		<country code="LV">Lettland</country>		<country code="MT">Malta</country>		<country code="NL">Nederländerna</country>		<country code="NO">Norge</country>		<country code="PL">Polen</country>		<country code="PT">Portugal</country>		<country code="RO">Rumänien</country>		<country code="SE">Sverige</country>		<country code="SI">Slovenien</country>		<country code="SK">Slovakien</country>		<country code="UK">Storbritannien</country>	</version>	<version code="hr">		<country code="AT">Austrija</country>		<country code="BE">Belgija</country>		<country code="BG">Bugarska</country>		<country code="CY">Cipar</country>		<country code="CZ">Republika Češka</country>		<country code="DE">Njemačka</country>		<country code="DK">Danska</country>		<country code="EE">Estonija</country>		<country code="ES">Španjolska</country>		<country code="FI">Finska</country>		<country code="FR">Francuska</country>		<country code="GR">Grčka</country>		<country code="HR">Hrvatska</country>		<country code="HU">Mađarska</country>		<country code="IE">Irska</country>		<country code="IS">Island</country>		<country code="IT">Italija</country>		<country code="LT">Litva</country>		<country code="LU">Luksemburg</country>		<country code="LV">Latvija</country>		<country code="MT">Malta</country>		<country code="NL">Nizozemska</country>		<country code="NO">Norveška</country>		<country code="PL">Poljska</country>		<country code="PT">Portugal</country>		<country code="RO">Rumunjska</country>		<country code="SE">Švedska</country>		<country code="SI">Slovenija</country>		<country code="SK">Slovačka</country>		<country code="UK">Ujedinjeno Kraljevstvo</country>	</version></countries>
<regions>	<country code="AT"></country>	<country code="BE">Belgium</country>	<country code="BG">Bulgaria</country>	<country code="CY">Cyprus</country>	<country code="CZ">Czech Republic</country>	<country code="DE">		<region code="434">Baden-Württemberg</region>			<region code="435">Bayern</region>			<region code="436">Berlin</region>			<region code="437">Brandenburg</region>			<region code="441">Mecklenburg-Vorpommern</region>			<region code="443">Nordrhein-Westfalen</region>			<region code="445">Saarland</region>			<region code="447">Sachsen-Anhalt</region>			<region code="449">Thüringen</region>			<region code="448">Schleswig-Holstein</region>			<region code="446">Sachsen</region>			<region code="444">Rheinland-Pfalz</region>			<region code="442">Niedersachsen</region>			<region code="440">Hessen</region>			<region code="439">Hamburg</region>			<region code="438">Bremen</region>			</country>	<country code="DK">Denmark</country>	<country code="EE">Estonia</country>	<country code="ES">		<region code="315">Andalucía</region>			<region code="316">Aragón </region>			<region code="317">Asturias</region>			<region code="320">Cantabria</region>			<region code="321">Castilla La Mancha</region>			<region code="319">Canarias</region>			<region code="318">Baleares</region>			<region code="322">Castilla León</region>			<region code="324">Ceuta</region>			<region code="333">País Vasco</region>			<region code="332">Navarra</region>			<region code="331">Murcia</region>			<region code="330">Melilla</region>			<region code="329">Madrid</region>			<region code="328">La Rioja</region>			<region code="327">Galicia</region>			<region code="326">Extremadura </region>			<region code="325">C. Valenciana</region>			<region code="323">Cataluña</region>			</country>	<country code="FI">		<region code="1">Etelä-Suomen lääni</region>			<region code="4">Oulun lääni</region>			<region code="5">Lapin lääni</region>			<region code="3">Länsi-Suomen lääni</region>			<region code="2">Itä-Suomen lääni</region>			<region code="6">Ahvenanmaa</region>		</country>	<country code="FR">		<region code="334">01 Ain</region>			<region code="337">04 Alpes-de-Haute-Provence</region>			<region code="338">05 Hautes-Alpes</region>			<region code="336">03 Allier</region>			<region code="335">02 Aisne</region>			<region code="339">06 Alpes-Maritimes</region>			<region code="341">08 Ardennes</region>			<region code="366">32 Gers</region>			<region code="365">31 Haute-Garonne</region>			<region code="364">30 Gard</region>			<region code="363">29 Finistère</region>			<region code="362">28 Eure-et-Loir</region>			<region code="361">27 Eure</region>			<region code="360">26 Drôme</region>			<region code="359">25 Doubs</region>			<region code="358">24 Dordogne</region>			<region code="383">49 Maine-et-Loire</region>			<region code="382">48 Lozère</region>			<region code="381">47 Lot-et-Garonne</region>			<region code="380">46 Lot</region>			<region code="379">45 Loiret</region>			<region code="378">44 Loire-Atlantique</region>			<region code="377">43 Haute-Loire</region>			<region code="376">42 Loire</region>			<region code="375">41 Loir-et-Cher</region>			<region code="400">66 Pyrénées-Orientales</region>			<region code="399">65 Hautes-Pyrénées</region>			<region code="398">64 Pyrénées-Atlantiques</region>			<region code="397">63 Puy-de-Dôme</region>			<region code="396">62 Pas-de-Calais</region>			<region code="395">61 Orne</region>			<region code="394">60 Oise</region>			<region code="393">59 Nord</region>			<region code="392">58 Nièvre</region>			<region code="417">83 Var</region>			<region code="416">82 Tarn-et-Garonne</region>			<region code="415">81 Tarn</region>			<region code="414">80 Somme</region>			<region code="413">79 Deux-Sèvres</region>			<region code="412">78 Yvelines</region>			<region code="411">77 Seine-et-Marne</region>			<region code="410">76 Seine-Maritime</region>			<region code="409">75 Paris</region>			<region code="433">974 Réunion</region>			<region code="432">973 Guyane</region>			<region code="431">972 Martinique</region>			<region code="430">971 Guadeloupe</region>			<region code="429">95 Val-d'Oise</region>			<region code="428">94 Val-de-Marne</region>			<region code="427">93 Seine-Saint-Denis</region>			<region code="426">92 Hauts-de-Seine</region>			<region code="425">91 Essonne</region>			<region code="424">90 Territoire de Belfort</region>			<region code="423">89 Yonne</region>			<region code="422">88 Vosges</region>			<region code="421">87 Haute-Vienne</region>			<region code="420">86 Vienne</region>			<region code="419">85 Vendée</region>			<region code="418">84 Vaucluse</region>			<region code="408">74 Haute-Savoie</region>			<region code="407">73 Savoie</region>			<region code="406">72 Sarthe</region>			<region code="405">71 Saône-et-Loire</region>			<region code="404">70 Haute-Saône</region>			<region code="403">69 Rhône</region>			<region code="402">68 Haut-Rhin</region>			<region code="401">67 Bas-Rhin</region>			<region code="391">57 Moselle</region>			<region code="390">56 Morbihan</region>			<region code="389">55 Meuse</region>			<region code="388">54 Meurthe-et-Moselle</region>			<region code="387">53 Mayenne</region>			<region code="386">52 Haute-Marne</region>			<region code="385">51 Marne</region>			<region code="384">50 Manche</region>			<region code="374">40 Landes</region>			<region code="373">39 Jura</region>			<region code="372">38 Isère</region>			<region code="371">37 Indre-et-Loire</region>			<region code="370">36 Indre</region>			<region code="369">35 Ille-et-Vilaine</region>			<region code="368">34 Hérault</region>			<region code="367">33 Gironde</region>			<region code="357">23 Creuse</region>			<region code="356">22 Côtes-d'Armor</region>			<region code="355">21 Côte-d’Or</region>			<region code="354">2B Haute-Corse</region>			<region code="353">2A Corse-du-Sud</region>			<region code="352">19 Corrèze</region>			<region code="351">18 Cher</region>			<region code="350">17 Charente-Maritime</region>			<region code="349">16 Charente</region>			<region code="348">15 Cantal</region>			<region code="347">14 Calvados</region>			<region code="346">13 Bouches-du-Rhône</region>			<region code="345">12 Aveyron</region>			<region code="344">11 Aude</region>			<region code="343">10 Aube</region>			<region code="342">09 Ariège</region>			<region code="340">07 Ardèche</region>		</country>	<country code="GR">Greece</country>	<country code="HU">Hungary</country>	<country code="IE">Ireland</country>	<country code="IS">Iceland</country>	<country code="IT">Italy</country>	<country code="LI">Liechtenstein</country>	<country code="LT">Lithuania</country>	<country code="LU">Luxembourg</country>	<country code="LV">Latvia</country>	<country code="MT">Malta</country>	<country code="NL">The Netherlands</country>	<country code="NO">Norway</country>	<country code="PL">Poland</country>	<country code="PT">		<region code="309">Vila Viçosa</region>			<region code="310">Vimioso</region>			<region code="311">Vinhais</region>			<region code="8">Águeda</region>			<region code="10">Alandroal</region>			<region code="12">Albufeira</region>			<region code="14">Alcanena</region>			<region code="57">Boticas</region>			<region code="56">Borba</region>			<region code="55">Bombarral</region>			<region code="54">Benavente</region>			<region code="53">Belmonte</region>			<region code="52">Beja</region>			<region code="51">Batalha</region>			<region code="50">Barreiro</region>			<region code="49">Barrancos</region>			<region code="138">Macedo de Cavaleiros</region>			<region code="137">Mação</region>			<region code="136">Lousada</region>			<region code="135">Lousã</region>			<region code="134">Lourinhã</region>			<region code="133">Loures</region>			<region code="132">Loulé</region>			<region code="131">Lisboa</region>			<region code="130">Leiria</region>			<region code="129">Lamego</region>			<region code="128">Lajes do Pico</region>			<region code="127">Lajes das Flores</region>			<region code="126">Lagos</region>			<region code="125">Lagoa (Algarve)</region>			<region code="124">Lagoa (Açores)</region>			<region code="123">Ílhavo</region>			<region code="122">Idanha-a-Nova</region>			<region code="121">Horta</region>			<region code="120">Guimarães</region>			<region code="119">Guarda</region>			<region code="118">Grândola</region>			<region code="117">Gouveia</region>			<region code="116">Gondomar</region>			<region code="115">Golegã</region>			<region code="114">Góis</region>			<region code="113">Gavião</region>			<region code="112">Fundão</region>			<region code="111">Funchal</region>			<region code="110">Fronteira</region>			<region code="109">Freixo de Espada à Cinta</region>			<region code="108">Fornos de Algodres</region>			<region code="107">Figueiró dos Vinhos</region>			<region code="106">Figueira de Castelo Rodrigo</region>			<region code="105">Figueira da Foz</region>			<region code="104">Ferreira do Zêzere</region>			<region code="103">Ferreira do Alentejo</region>			<region code="102">Felgueiras</region>			<region code="101">Faro</region>			<region code="100">Fafe</region>			<region code="99">Évora</region>			<region code="98">Estremoz</region>			<region code="97">Estarreja</region>			<region code="96">Esposende</region>			<region code="95">Espinho</region>			<region code="94">Entroncamento</region>			<region code="93">Elvas</region>			<region code="92">Cuba</region>			<region code="91">Crato</region>			<region code="90">Covilhã</region>			<region code="89">Corvo</region>			<region code="88">Coruche</region>			<region code="87">Constância</region>			<region code="86">Condeixa-a-Nova</region>			<region code="85">Coimbra</region>			<region code="84">Cinfães</region>			<region code="83">Chaves</region>			<region code="82">Chamusca</region>			<region code="81">Celorico de Basto</region>			<region code="80">Celorico da Beira</region>			<region code="79">Castro Verde</region>			<region code="78">Castro Marim</region>			<region code="77">Castro Daire</region>			<region code="76">Castelo de Vide</region>			<region code="75">Castelo de Paiva</region>			<region code="74">Castelo Branco</region>			<region code="73">Castanheira de Pera</region>			<region code="72">Cascais</region>			<region code="71">Cartaxo</region>			<region code="70">Carregal do Sal</region>			<region code="69">Carrazeda de Ansiães</region>			<region code="68">Cantanhede</region>			<region code="67">Campo Maior</region>			<region code="66">Caminha</region>			<region code="275">Torres Novas</region>			<region code="274">Tondela</region>			<region code="273">Tomar</region>			<region code="272">Terras de Bouro</region>			<region code="271">Tavira</region>			<region code="270">Tarouca</region>			<region code="269">Tabuaço</region>			<region code="268">Tábua</region>			<region code="267">Sousel</region>			<region code="266">Soure</region>			<region code="265">Sobral de Monte Agraço</region>			<region code="264">Sintra</region>			<region code="263">Sines</region>			<region code="262">Silves</region>			<region code="261">Sever do Vouga</region>			<region code="260">Setúbal</region>			<region code="259">Sesimbra</region>			<region code="258">Sertã</region>			<region code="257">Serpa</region>			<region code="256">Sernancelhe</region>			<region code="255">Seixal</region>			<region code="254">Seia</region>			<region code="253">Sátão</region>			<region code="252">Sardoal</region>			<region code="251">São Vicente</region>			<region code="250">São Roque do Pico</region>			<region code="249">São Pedro do Sul</region>			<region code="248">São João da Pesqueira</region>			<region code="247">São João da Madeira</region>			<region code="246">São Brás de Alportel</region>			<region code="245">Santo Tirso</region>			<region code="244">Santiago do Cacém</region>			<region code="243">Santarem</region>			<region code="242">Santana</region>			<region code="241">Santa Marta de Penaguião</region>			<region code="240">Santa Maria da Feira</region>			<region code="239">Santa Cruz das Flores</region>			<region code="238">Santa Cruz da Graciosa</region>			<region code="237">Santa Cruz</region>			<region code="236">Santa Comba Dão</region>			<region code="235">Salvaterra de Magos</region>			<region code="234">Sabugal</region>			<region code="233">Sabrosa</region>			<region code="232">Rio Maior</region>			<region code="231">Ribeira Grande</region>			<region code="230">Ribeira de Pena</region>			<region code="229">Ribeira Brava</region>			<region code="228">Resende</region>			<region code="227">Reguengos de Monsaraz</region>			<region code="226">Redondo</region>			<region code="225">Proença-a-Nova</region>			<region code="224">Praia da Vitória</region>			<region code="223">Povoação</region>			<region code="222">Póvoa de Varzim</region>			<region code="221">Póvoa de Lanhoso</region>			<region code="220">Porto Santo</region>			<region code="219">Porto Moniz</region>			<region code="218">Porto de Mós</region>			<region code="217">Porto</region>			<region code="216">Portimão</region>			<region code="215">Portel</region>			<region code="214">Portalegre</region>			<region code="213">Ponte de Sôr</region>			<region code="212">Ponte de Lima</region>			<region code="211">Ponte da Barca</region>			<region code="210">Ponta do Sol</region>			<region code="209">Ponta Delgada</region>			<region code="208">Pombal</region>			<region code="207">Pinhel</region>			<region code="206">Peso da Régua</region>			<region code="205">Peniche</region>			<region code="204">Penela</region>			<region code="203">Penedono</region>			<region code="308">Vila Verde</region>			<region code="307">Vila Velha de Ródão</region>			<region code="306">Vila Real de Santo António</region>			<region code="305">Vila Real</region>			<region code="304">Vila Pouca de Aguiar</region>			<region code="303">Vila Nova de Poiares</region>			<region code="302">Vila Nova de Paiva</region>			<region code="301">Vila Nova de Gaia</region>			<region code="300">Vila Nova de Foz Côa</region>			<region code="299">Vila Nova de Famalicão</region>			<region code="298">Vila Nova de Cerveira</region>			<region code="297">Vila Nova da Barquinha</region>			<region code="296">Vila Franca do Campo</region>			<region code="295">Vila Franca de Xira</region>			<region code="294">Vila Flor</region>			<region code="293">Vila do Porto</region>			<region code="292">Vila do Conde</region>			<region code="291">Vila do Bispo</region>			<region code="290">Vila de Rei</region>			<region code="289">Vieira do Minho</region>			<region code="288">Vidigueira</region>			<region code="287">Viana do Castelo</region>			<region code="286">Viana do Alentejo</region>			<region code="285">Vendas Novas</region>			<region code="284">Velas</region>			<region code="283">Valpaços</region>			<region code="282">Valongo</region>			<region code="281">Valença</region>			<region code="280">Vale de Cambra</region>			<region code="279">Vagos</region>			<region code="278">Trofa</region>			<region code="277">Trancoso</region>			<region code="276">Torres Vedras</region>			<region code="202">Penamacôr</region>			<region code="201">Penalva do Castelo</region>			<region code="200">Penafiel</region>			<region code="199">Penacova</region>			<region code="198">Pedrogão Grande</region>			<region code="197">Paredes de Coura</region>			<region code="196">Paredes</region>			<region code="195">Pampilhosa da Serra</region>			<region code="194">Palmela</region>			<region code="193">Paços de Ferreira</region>			<region code="192">Ovar</region>			<region code="191">Ourique</region>			<region code="190">Ourém</region>			<region code="189">Oliveira do Hospital</region>			<region code="188">Oliveira do Bairro</region>			<region code="187">Oliveira de Frades</region>			<region code="186">Oliveira de Azemeis</region>			<region code="185">Olhão</region>			<region code="184">Oleiros</region>			<region code="183">Oeiras</region>			<region code="182">Odivelas</region>			<region code="181">Odemira</region>			<region code="180">Óbidos</region>			<region code="179">Nordeste</region>			<region code="178">Nisa</region>			<region code="177">Nelas</region>			<region code="176">Nazaré</region>			<region code="175">Murtosa</region>			<region code="174">Murça</region>			<region code="173">Mourão</region>			<region code="172">Moura</region>			<region code="171">Mortágua</region>			<region code="170">Mora</region>			<region code="169">Montijo</region>			<region code="168">Montemor-o-Velho</region>			<region code="167">Montemor-o-Novo</region>			<region code="166">Montalegre</region>			<region code="165">Monforte</region>			<region code="164">Mondim de Basto</region>			<region code="163">Moncorvo</region>			<region code="162">Monchique</region>			<region code="161">Monção</region>			<region code="160">Moita</region>			<region code="159">Moimenta da Beira</region>			<region code="158">Mogadouro</region>			<region code="157">Mirandela</region>			<region code="156">Miranda do Douro</region>			<region code="155">Miranda do Corvo</region>			<region code="154">Mira</region>			<region code="153">Mesão Frio</region>			<region code="152">Mértola</region>			<region code="151">Melgaço</region>			<region code="150">Mêda</region>			<region code="149">Mealhada</region>			<region code="148">Matosinhos</region>			<region code="147">Marvão</region>			<region code="146">Marinha Grande</region>			<region code="145">Marco de Canaveses</region>			<region code="144">Manteigas</region>			<region code="143">Mangualde</region>			<region code="142">Maia</region>			<region code="141">Mafra</region>			<region code="140">Madalena</region>			<region code="139">Machico</region>			<region code="65">Câmara de Lobos</region>			<region code="64">Calheta (Madeira)</region>			<region code="63">Calheta (Açores)</region>			<region code="62">Caldas da Rainha</region>			<region code="61">Cadaval</region>			<region code="60">Cabeceiras de Basto</region>			<region code="59">Bragança</region>			<region code="58">Braga</region>			<region code="48">Barcelos</region>			<region code="47">Baião</region>			<region code="46">Azambuja</region>			<region code="45">Avis</region>			<region code="44">Aveiro</region>			<region code="43">Arruda dos Vinhos</region>			<region code="42">Arronches</region>			<region code="23">Almada</region>			<region code="22">Aljustrel</region>			<region code="21">Aljezur</region>			<region code="20">Alijó</region>			<region code="19">Alfândega da Fé</region>			<region code="18">Alenquer</region>			<region code="17">Alcoutim</region>			<region code="16">Alcochete</region>			<region code="15">Alcobaça</region>			<region code="32">Amarante</region>			<region code="31">Amadora</region>			<region code="30">Alvito</region>			<region code="29">Alvaiázere</region>			<region code="28">Alter do Chão</region>			<region code="27">Alpiarça</region>			<region code="26">Almodôvar</region>			<region code="25">Almeirim</region>			<region code="24">Almeida</region>			<region code="41">Arraiolos</region>			<region code="40">Arouca</region>			<region code="39">Armamar</region>			<region code="38">Arganil</region>			<region code="37">Arcos de Valdevez</region>			<region code="36">Ansião</region>			<region code="35">Angra do Heroísmo</region>			<region code="34">Anadia</region>			<region code="33">Amares</region>			<region code="13">Alcácer do Sal</region>			<region code="11">Albergaria-a-Velha</region>			<region code="9">Aguiar da Beira</region>			<region code="7">Abrantes</region>			<region code="312">Viseu</region>			<region code="313">Vizela</region>			<region code="314">Vouzela</region>			</country>	<country code="RO">Romania</country>	<country code="SE">Sweden</country>	<country code="SI">Slovenia</country>	<country code="SK">Slovakia</country>	<country code="UK">		<region code="450">Aberdeen</region>			<region code="451">Aberdeenshire</region>			<region code="452">Angus</region>			<region code="453">Argyll and Bute</region>			<region code="454">Ayrshire</region>			<region code="455">Bedfordshire</region>			<region code="456">Belfast</region>			<region code="457">Berkshire</region>			<region code="458">Blaenau Gwent</region>			<region code="459">Borders</region>			<region code="460">Bridgend</region>			<region code="461">Bristol</region>			<region code="462">Buckinghamshire</region>			<region code="463">Caerphilly</region>			<region code="464">Cambridgeshire</region>			<region code="465">Cardiff</region>			<region code="466">Carmarthenshire</region>			<region code="467">Ceredigion</region>			<region code="468">Cheshire</region>			<region code="469">Clackmannanshire</region>			<region code="470">Cleveland</region>			<region code="471">Conwy</region>			<region code="472">Cornwall</region>			<region code="473">County Antrim</region>			<region code="474">County Armagh</region>			<region code="475">County Down</region>			<region code="476">County Durham</region>			<region code="477">County Fermanagh</region>			<region code="478">County Londonderry</region>			<region code="479">County Tyrone</region>			<region code="480">Cumbria</region>			<region code="481">Denbighshire</region>			<region code="482">Derbyshire</region>			<region code="483">Devon</region>			<region code="484">Dorset</region>			<region code="485">Dumfries and Galloway</region>			<region code="486">Dunbartonshire</region>			<region code="487">Dundee</region>			<region code="488">East Sussex</region>			<region code="489">East Yorkshire</region>			<region code="490">Edinburgh</region>			<region code="491">Essex</region>			<region code="492">Falkirk</region>			<region code="493">Fife</region>			<region code="494">Flintshire</region>			<region code="495">Glasgow</region>			<region code="496">Gloucestershire</region>			<region code="497">Gwynedd</region>			<region code="498">Hampshire</region>			<region code="499">Herefordshire</region>			<region code="500">Hertfordshire</region>			<region code="501">Highland</region>			<region code="502">Humberside</region>			<region code="503">Inverclyde</region>			<region code="504">Isle of Anglesey</region>			<region code="505">Isle of Man</region>			<region code="506">Isle of Wight</region>			<region code="507">Kent</region>			<region code="508">Lanarkshire</region>			<region code="509">Lancashire</region>			<region code="510">Leicestershire</region>			<region code="511">Lincolnshire</region>			<region code="512">London</region>			<region code="513">Lothian</region>			<region code="514">Manchester</region>			<region code="515">Merseyside</region>			<region code="516">Merthyr Tydfil</region>			<region code="517">Middlesex</region>			<region code="518">Midlothian</region>			<region code="519">Monmouthshire</region>			<region code="520">Moray</region>			<region code="521">Neath Port Talbot</region>			<region code="522">Newport</region>			<region code="523">Norfolk</region>			<region code="524">North Yorkshire</region>			<region code="525">Northamptonshire</region>			<region code="526">Northumberland</region>			<region code="527">Nottinghamshire</region>			<region code="528">Orkney</region>			<region code="529">Oxfordshire</region>			<region code="530">Pembrokeshire</region>			<region code="531">Perth and Kinross</region>			<region code="532">Powys </region>			<region code="533">Renfrewshire</region>			<region code="534">Rhondda Cynon Taff</region>			<region code="535">Rutland</region>			<region code="536">Shetland</region>			<region code="537">Shropshire</region>			<region code="538">Somerset</region>			<region code="539">South Yorkshire</region>			<region code="540">Staffordshire</region>			<region code="541">Stirling</region>			<region code="542">Suffolk</region>			<region code="543">Surrey</region>			<region code="544">Swansea</region>			<region code="545">Torfaen</region>			<region code="546">Tyne and Wear</region>			<region code="547">Vale of Glamorgan</region>			<region code="548">Warwickshire</region>			<region code="549">West Midlands</region>			<region code="550">West Sussex</region>			<region code="551">West Yorkshire</region>			<region code="552">Western Isles</region>			<region code="553">Wiltshire</region>			<region code="554">Worcestershire</region>			<region code="555">Wrexham</region>		</country></regions>
<languages>	<language code="bg">Bulgarian</language>	<language code="cs">Ceština</language>	<language code="da">Dansk</language>	<language code="de">Deutsch</language>	<language code="el">Ellinika</language>	<language code="en">English</language>	<language code="es">Español</language>	<language code="et">Eesti keel</language>	<language code="fi">Suomi</language>	<language code="fr">Français</language>	<language code="hr">Hrvatski</language>	<language code="hu">Magyar</language>	<language code="is">íslenska</language>	<language code="it">Italiano</language>	<language code="lt">Lietuviu kalba</language>	<language code="lv">Latviešu valoda</language>	<language code="mt">Malti</language>	<language code="nl">Nederlands</language>	<language code="no">Norsk</language>	<language code="pl">Polski</language>	<language code="pt">Português</language>	<language code="ro">Română</language>	<language code="sk">Slovenčina</language>	<language code="sl">Slovenščina</language>	<language code="sv">Svenska</language></languages>
<currencies>	<version code="en">		<currency code="1">EUR - Euro</currency>		<currency code="2">GBP - British Pound</currency>		<currency code="3">DKK - Danish Kroner</currency>		<currency code="4">ISK - Iceland Kroner</currency>		<currency code="5">NOK - Norway Kroner</currency>		<currency code="6">SEK - Swedish Kroner</currency>		<currency code="8">EEK - Estonia Kroni</currency>		<currency code="9">HUF - Hungary Forint</currency>		<currency code="10">LVL - Latvian Lat</currency>		<currency code="11">LTL - Lithuania Litas</currency>		<currency code="13">PLN - Polish Zloty</currency>		<currency code="14">SKK - Slovakia Koruny</currency>		<currency code="16">CZK - Czech crown</currency>		<currency code="17">BGN - Bulgarian Lev</currency>		<currency code="18">RON - Romanian Leu</currency>		<currency code="19">HRK - Kuna</currency>	</version>	<version code="bg">		<currency code="1">Евро</currency>		<currency code="2">Британски паунд</currency>		<currency code="3">Датска крона</currency>		<currency code="4">Исландска крона</currency>		<currency code="5">Норвежка крона</currency>		<currency code="6">Шведска крона</currency>		<currency code="8">Естонска крона</currency>		<currency code="9">Унгарски форинт</currency>		<currency code="10">Латвийски лат</currency>		<currency code="11">Литовски литас</currency>		<currency code="13">Полска злота</currency>		<currency code="14">Словашка крона</currency>		<currency code="16">Чешка крона</currency>		<currency code="17">Български лев</currency>		<currency code="18">Румънски лей</currency>		<currency code="19">куна</currency>	</version>	<version code="cs">		<currency code="1">Euro</currency>		<currency code="2">Britská libra</currency>		<currency code="3">Dánská koruna</currency>		<currency code="4">Islandská koruna</currency>		<currency code="5">Norská koruna</currency>		<currency code="6">Švédská koruna</currency>		<currency code="8">Estonská koruna</currency>		<currency code="9">Maďarský forint</currency>		<currency code="10">Lotyšský lat</currency>		<currency code="11">Litevský lit</currency>		<currency code="13">Polský zlotý</currency>		<currency code="14">Slovenská koruna</currency>		<currency code="16">Česká koruna</currency>		<currency code="17">Bulharské leva</currency>		<currency code="18">Rumunské leu</currency>		<currency code="19"> Kuna</currency>	</version>	<version code="da">		<currency code="1">EUR - Euro</currency>		<currency code="2">GBP - Britiske pund</currency>		<currency code="3">DKK - Danske kroner</currency>		<currency code="4">ISK - Islandske kroner</currency>		<currency code="5">NOK - Norske kroner</currency>		<currency code="6">SEK - Svenske kroner</currency>		<currency code="8">EEK - Estiske kroner</currency>		<currency code="9">HUF - Ungarske forint</currency>		<currency code="10">LVL - Lettiske lats</currency>		<currency code="11">LTL - Litauiske litas</currency>		<currency code="13">PLN - Polske zloty</currency>		<currency code="14">SKK - Slovakiske koruna</currency>		<currency code="16">CZK - Tjekkiske koruna</currency>		<currency code="17">BGN - Bulgarske lev</currency>		<currency code="18">RON - Rumænske lei</currency>		<currency code="19">HRK - Kuna</currency>	</version>	<version code="de">		<currency code="1">EUR - Euro</currency>		<currency code="2">GBP - Britisches Pfund</currency>		<currency code="3">DKK - Dänische Krone</currency>		<currency code="4">ISK - Isländische Krone</currency>		<currency code="5">NOK - Norwegische Krone</currency>		<currency code="6">SEK - Schwedische Krone</currency>		<currency code="8">EEK - Estinsche Krone</currency>		<currency code="9">HUF - Ungarischer Forint</currency>		<currency code="10">LVL - Lettischer Lats</currency>		<currency code="11">LTL - Litauischer Litas</currency>		<currency code="13">PLN -Polnischer Zloty</currency>		<currency code="14">SKK -Slovakische Krone</currency>		<currency code="16">CZK - Tschechische Krone</currency>		<currency code="17">BGN - Bulgarischer Lew</currency>		<currency code="18">RON - Rumänischer Leu</currency>		<currency code="19">HRK - Kuna</currency>	</version>	<version code="el">		<currency code="1">Ευρώ</currency>		<currency code="2">Αγγλικές λίρες</currency>		<currency code="3">Δανέζικη κορώνα</currency>		<currency code="4">Ισλανδική κορώνα</currency>		<currency code="5">Νορβηγική κορώνα</currency>		<currency code="6">Σουηδική κορώνα</currency>		<currency code="8">Εσθονική κορώνα</currency>		<currency code="9">Ουγγρικό φιορίνι</currency>		<currency code="10">Λετονικό λάτς</currency>		<currency code="11">Λιθουανικό Λίτας</currency>		<currency code="13">Πολωνικό Ζλότυ</currency>		<currency code="14">Σλοβακική κορώνα</currency>		<currency code="16">Τσέχικη κορώνα</currency>		<currency code="17">Βουλγαρικά λέβα</currency>		<currency code="18">Ρουμανικά λέι</currency>		<currency code="19">HRK - Κούνα</currency>	</version>	<version code="es">		<currency code="1">EUR - Euro</currency>		<currency code="2">GBP - Libra Esterlina</currency>		<currency code="3">DKK - Corona Danesa</currency>		<currency code="4">ISK - Corona Islandesa</currency>		<currency code="5">NOK - Corona Noruega</currency>		<currency code="6">SEK - Corona Sueca</currency>		<currency code="8">EEK - Corona Estona</currency>		<currency code="9">HUF - Florín Húngaro</currency>		<currency code="10">LVL - Lat Letón</currency>		<currency code="11">LTL - Lita Lituano</currency>		<currency code="13">PLN - Zloty Polaco</currency>		<currency code="14">SKK - Corona Eslovaca</currency>		<currency code="16">CZK - Corona Checa</currency>		<currency code="17">BGN - Lev Búlgaro</currency>		<currency code="18">RON - Leu Rumano</currency>		<currency code="19">HRK - Kuna</currency>	</version>	<version code="et">		<currency code="1">Euro</currency>		<currency code="2">Suurbritannia naelsterling</currency>		<currency code="3">Taani kroon</currency>		<currency code="4">Islandi kroon</currency>		<currency code="5">Norra kroon</currency>		<currency code="6">Rootsi kroon</currency>		<currency code="8">Eesti kroon</currency>		<currency code="9">Ungari forint</currency>		<currency code="10">Läti latt</currency>		<currency code="11">Leedu litt</currency>		<currency code="13">Poola zlott</currency>		<currency code="14">Slovakkia kroon</currency>		<currency code="16">Tšehhi kroon (koruna)</currency>		<currency code="17">Bulgaaria leev</currency>		<currency code="18">Rumeenia leu</currency>		<currency code="19">Kuna</currency>	</version>	<version code="fi">		<currency code="1">Euro</currency>		<currency code="2">Englannin punta</currency>		<currency code="3">Tanskan kruunu</currency>		<currency code="4">Islannin kruunu</currency>		<currency code="5">Norjan kruunu</currency>		<currency code="6">Ruotsin kruunu</currency>		<currency code="8">Viron kruunu</currency>		<currency code="9">Unkarin forintti</currency>		<currency code="10">Latvian lati</currency>		<currency code="11">Liettuan liti</currency>		<currency code="13">Puolan zloty</currency>		<currency code="14">Slovakian koruna</currency>		<currency code="16">Tsekin koruna</currency>		<currency code="17">Bulgarian lev</currency>		<currency code="18">Romanian leu</currency>		<currency code="19">Kuna</currency>	</version>	<version code="fr">		<currency code="1">EUR - Euro</currency>		<currency code="2">GBP - Livre Sterling</currency>		<currency code="3">DKK - Couronne danoise</currency>		<currency code="4">ISK - Couronne islandaise</currency>		<currency code="5">NOK - Couronne norvégienne</currency>		<currency code="6">SEK - Couronne suédoise</currency>		<currency code="8">EEK - Couronne estonienne</currency>		<currency code="9">HUF - Forint hongrois</currency>		<currency code="10">LVL - Lats letton</currency>		<currency code="11">LTL- Litas lituanien</currency>		<currency code="13">PLN - Zloty polonais</currency>		<currency code="14">SKK - Couronne slovaque</currency>		<currency code="16">CZK - Couronne tchèque</currency>		<currency code="17">BGN - Lev bulgare</currency>		<currency code="18">RON - Leu roumain</currency>		<currency code="19">HRK - Kuna</currency>	</version>	<version code="hu">		<currency code="1">EUR - euró</currency>		<currency code="2">GBP - angol font</currency>		<currency code="3">DKK - dán korona</currency>		<currency code="4">ISK - izlandi korona</currency>		<currency code="5">NOK - norvég korona</currency>		<currency code="6">SEK - svéd korona</currency>		<currency code="8">EEK - észt korona</currency>		<currency code="9">HUF - forint</currency>		<currency code="10">LVL - lat</currency>		<currency code="11">LTL - litas</currency>		<currency code="13">PLN - zlotyi</currency>		<currency code="14">SKK - szlovák korona</currency>		<currency code="16">CZK - cseh korona</currency>		<currency code="17">BGN -leva</currency>		<currency code="18">RON - lej</currency>		<currency code="19">HRK - Kuna</currency>	</version>	<version code="is">		<currency code="1">Evrur</currency>		<currency code="2">Pund</currency>		<currency code="3">Dankar krónur</currency>		<currency code="4">Íslenskar krónur</currency>		<currency code="5">Norskar krónur</currency>		<currency code="6">Sænskar krónur</currency>		<currency code="8">Eistneskar krónur</currency>		<currency code="9">Ungverskir Forintar</currency>		<currency code="10">Lettnesk lat</currency>		<currency code="11">Litháenskar litas</currency>		<currency code="13">Pólsk Zlot</currency>		<currency code="14">Slóvakískar krónur</currency>		<currency code="16">Tékkneskar krónur</currency>		<currency code="17">Búlgörsk lev</currency>		<currency code="18">Rúmönsk leu</currency>		<currency code="19">Kuna</currency>	</version>	<version code="it">		<currency code="1">EUR - Euro</currency>		<currency code="2">GBP - Sterlina</currency>		<currency code="3">DKK - Corona Danese</currency>		<currency code="4">ISK - Corona Islandese</currency>		<currency code="5">NOK - Corona Norvegese</currency>		<currency code="6">SEK - Corona Svedese</currency>		<currency code="8">EEK - Corona Estone</currency>		<currency code="9">HUF - Fiorino Ungherese</currency>		<currency code="10">LVL - Latas Lettone</currency>		<currency code="11">LTL - Litas Lituano</currency>		<currency code="13">PLN - Zloty</currency>		<currency code="14">SKK - Corona Slovacca</currency>		<currency code="16">CZK - Corona Ceca</currency>		<currency code="17">BGN - Lev  Bulgaro</currency>		<currency code="18">RON -Leu</currency>		<currency code="19">HRK - Kuna</currency>	</version>	<version code="lt">		<currency code="1">EUR - Euras</currency>		<currency code="2">GBP - Didžiosios Britanijos svaras sterlingas</currency>		<currency code="3">DKK - Danijos krona</currency>		<currency code="4">ISK - Islandijos krona</currency>		<currency code="5">NOK - Norvegijos krona</currency>		<currency code="6">SEK - Švedijos krona</currency>		<currency code="8">EEK - Estijos krona</currency>		<currency code="9">HUF - Vengrijos forintas</currency>		<currency code="10">LVL - Latvijos latas</currency>		<currency code="11">LTL - Lietuvos litas</currency>		<currency code="13">PLN - Lenkijos zlotas</currency>		<currency code="14">SKK - Slovakijos krona</currency>		<currency code="16">CZK - Čekijos krona</currency>		<currency code="17">BGN - Bulgarijos levas</currency>		<currency code="18">RON - Rumunijos lėja</currency>		<currency code="19">HRK - Kuna</currency>	</version>	<version code="lv">		<currency code="1">EUR - Eiro</currency>		<currency code="2">GBP - Lielbritānijas sterliņu mārciņa</currency>		<currency code="3">DKK - Dānijas krona</currency>		<currency code="4">ISK - Īslandes krona</currency>		<currency code="5">NOK - Norvēģijas krona</currency>		<currency code="6">SEK - Zviedrijas krona</currency>		<currency code="8">EEK - Igaunijas krona</currency>		<currency code="9">HUF - Ungārijas forints</currency>		<currency code="10">LVL - Latvijas lats</currency>		<currency code="11">LTL - Lietuvas lits</currency>		<currency code="13">PLN - Polijas zlots</currency>		<currency code="14">SKK - Slovākijas krona</currency>		<currency code="16">CZK - Čehijas krona</currency>		<currency code="17">BGN - Bulgārijas Levs</currency>		<currency code="18">RON - Rumānijas Leju</currency>		<currency code="19">HRK - Kuna</currency>	</version>	<version code="mt">		<currency code="1">EUR -Ewro</currency>		<currency code="2">GBP - Lira Sterlina</currency>		<currency code="3">DKK - Kroner Daniż</currency>		<currency code="4">ISK - Kroner Iżlandiż</currency>		<currency code="5">NOK -Kroner Norveġiż</currency>		<currency code="6">SEK - Kroner Svediż</currency>		<currency code="8">EEK - Kroni Estonjan</currency>		<currency code="9">HUF - Forint  Ungeriż</currency>		<currency code="10">LVL - Lat Latvjan</currency>		<currency code="11">LTL - Litas Litwan</currency>		<currency code="13">PLN - Zloty Pollakka</currency>		<currency code="14">SKK - Koruny Slovaka</currency>		<currency code="16">CZK - Kuruna Ċeka</currency>		<currency code="17">BGN - Lev Bulgaru</currency>		<currency code="18">RON - Leu Rumen</currency>		<currency code="19">HRK - Kuna</currency>	</version>	<version code="nl">		<currency code="1">Euro</currency>		<currency code="2">Brits pond sterling</currency>		<currency code="3">Deense kroon</currency>		<currency code="4">IJslandse kroon</currency>		<currency code="5">Noorse kroon</currency>		<currency code="6">Zweedse kroon</currency>		<currency code="8">Estlandse kroon</currency>		<currency code="9">Hongaarse forint</currency>		<currency code="10">Letlandse lats</currency>		<currency code="11">Litouwse litas</currency>		<currency code="13">Poolse zloty</currency>		<currency code="14">Slowaakse kroon</currency>		<currency code="16">Tsjechische kroon</currency>		<currency code="17">Bulgaarse Leva</currency>		<currency code="18">Roemeense Leu</currency>		<currency code="19">Kuna</currency>	</version>	<version code="no">		<currency code="1">EUR - Euro</currency>		<currency code="2">GBP - Britiske pund</currency>		<currency code="3">DKK - Danske kroner</currency>		<currency code="4">ISK - Islandske kroner</currency>		<currency code="5">NOK - Norske kroner</currency>		<currency code="6">SEK - Svenske kroner</currency>		<currency code="8">EEK - Estiske kroon</currency>		<currency code="9">HUF - Ungarske forinter</currency>		<currency code="10">LVL - Latviske lat</currency>		<currency code="11">LTL - Litauiske litas</currency>		<currency code="13">PLN - Polske zloty</currency>		<currency code="14">SKK - Slovakiske koruna</currency>		<currency code="16">CZK - Tsjekkiske koruna</currency>		<currency code="17">BGN - Bulgarske leva</currency>		<currency code="18">RON - Rumenske leu</currency>		<currency code="19">HRK - Kuna</currency>	</version>	<version code="pl">		<currency code="1">Euro</currency>		<currency code="2">Funt brytyjski</currency>		<currency code="3">Korona duńska</currency>		<currency code="4">Korona islandzka</currency>		<currency code="5">Korona norweska</currency>		<currency code="6">Korona szwecka</currency>		<currency code="8">Korona estońska</currency>		<currency code="9">Forint węgierski</currency>		<currency code="10">Łat łotewski</currency>		<currency code="11">Lit litewski</currency>		<currency code="13">Polski złoty</currency>		<currency code="14">Korona słowacka</currency>		<currency code="16">Czeskich koron</currency>		<currency code="17">Lew bułgarski</currency>		<currency code="18">Lei rumuński</currency>		<currency code="19">Kuna</currency>	</version>	<version code="pt">		<currency code="1">Euro</currency>		<currency code="2">Libra Inglesa</currency>		<currency code="3">Coroa Dinamarquesa</currency>		<currency code="4">Coroa Islandesa</currency>		<currency code="5">Coroa Norueguesa</currency>		<currency code="6">Coroa Sueca</currency>		<currency code="8">Coroa Estoniana</currency>		<currency code="9">Forint</currency>		<currency code="10">Lats</currency>		<currency code="11">Litas</currency>		<currency code="13">Zloty</currency>		<currency code="14">Koruna</currency>		<currency code="16">Coroa Checa</currency>		<currency code="17">Lev</currency>		<currency code="18">Leu</currency>		<currency code="19">Kuna</currency>	</version>	<version code="ro">		<currency code="1">EUR - Euro</currency>		<currency code="2">GBP - Lira sterlină</currency>		<currency code="3">DKK - Coroană Daneză</currency>		<currency code="4">ISK - Coroană Islandeză</currency>		<currency code="5">NOK - Coroană Norvegiană</currency>		<currency code="6">SEK - Coroană Suedeză</currency>		<currency code="8">EEK - Coroană Estonia</currency>		<currency code="9">HUF - Forint maghiar</currency>		<currency code="10">LVL - Lat Letonia</currency>		<currency code="11">LTL - Litas lituanian</currency>		<currency code="13">PLN - Zlot polonez</currency>		<currency code="14">SKK - Koruny slovac</currency>		<currency code="16">CZK - Coroană cehească</currency>		<currency code="17">BGN - Leva bulgara</currency>		<currency code="18">RON - Leu</currency>		<currency code="19">HRK - Kuna</currency>	</version>	<version code="sk">		<currency code="1">Euro</currency>		<currency code="2">Britská libra</currency>		<currency code="3">Dánska koruna</currency>		<currency code="4">Islandská koruna</currency>		<currency code="5">Nórska koruna</currency>		<currency code="6">Švédska koruna</currency>		<currency code="8">Estónske kroni</currency>		<currency code="9">Maďarský forint</currency>		<currency code="10">Lotyšský lat</currency>		<currency code="11">Litovský litas</currency>		<currency code="13">Poľský zlotý</currency>		<currency code="14">Slovenská koruna</currency>		<currency code="16">Česká koruna</currency>		<currency code="17">Bulharský lev</currency>		<currency code="18">Rumunské Lei</currency>		<currency code="19"> Kuna</currency>	</version>	<version code="sl">		<currency code="1">evro</currency>		<currency code="2">britanski funt</currency>		<currency code="3">danska krona</currency>		<currency code="4">islandska krona</currency>		<currency code="5">norveška krona</currency>		<currency code="6">švedska krona</currency>		<currency code="8">estonski funt</currency>		<currency code="9">madžarski funt</currency>		<currency code="10">latvijski lat</currency>		<currency code="11">litvanski litas</currency>		<currency code="13">poljski zlot</currency>		<currency code="14">slovaška krona</currency>		<currency code="16">češka krona</currency>		<currency code="17">bolgarski lev</currency>		<currency code="18">romunski leu</currency>		<currency code="19">Kuna</currency>	</version>	<version code="sv">		<currency code="1">EUR - Euro</currency>		<currency code="2">GBP - Brittiska Pund</currency>		<currency code="3">DKK - Danska Kronor</currency>		<currency code="4">ISK - Isländska Kronor</currency>		<currency code="5">NOK - Norska Kronor</currency>		<currency code="6">SEK - Svenska Kronor</currency>		<currency code="8">EEK - Estländska Kroni</currency>		<currency code="9">HUF - Ungerska Forint</currency>		<currency code="10">LVL - Lettlländska Lat</currency>		<currency code="11">LTL - Litauiska Litas</currency>		<currency code="13">PLN - Polska Zloty</currency>		<currency code="14">SKK - Slovakiska Koruna</currency>		<currency code="16">CZK - Tjeckiska Kronor</currency>		<currency code="17">BGN - Bulgariska Lev</currency>		<currency code="18">RON - Rumänska Lei</currency>		<currency code="19">HRK - Kuna</currency>	</version>	<version code="hr">		<currency code="1">EUR - Euro</currency>		<currency code="2">GBP - Britanska funta</currency>		<currency code="3">DKK - Danska kruna</currency>		<currency code="4">ISK - Islandska kruna</currency>		<currency code="5">NOK - Norveška kruna</currency>		<currency code="6">SEK - Švedska kruna</currency>		<currency code="8">EEK - Estonska kruna</currency>		<currency code="9">HUF - Mađarska forinta </currency>		<currency code="10">LVL - Latvijski lats</currency>		<currency code="11">LTL - Litavski litas</currency>		<currency code="13">PLN - Poljski zlot</currency>		<currency code="14">SKK - Slovačka kruna</currency>		<currency code="16">CZK - Češka kruna</currency>		<currency code="17">BGN - Bugarski lev</currency>		<currency code="18">RON - Rumunjski leu</currency>		<currency code="19">HRK - Kuna</currency>	</version></currencies>
<meansOfPayment>	<version code="en">		<paymentType code="bank transfer">Bank Transfer</paymentType>		<paymentType code="cash">Cash</paymentType>		<paymentType code="cheque">Cheque</paymentType>		<paymentType code="credit">Credit Card</paymentType>		<paymentType code="debit">Debit Card</paymentType>		<paymentType code="Don't know">Other</paymentType>	</version>	<version code="bg">		<paymentType code="bank transfer">Банков превод</paymentType>		<paymentType code="cash">В брой</paymentType>		<paymentType code="cheque">Чек</paymentType>		<paymentType code="credit">Кредитна карта</paymentType>		<paymentType code="debit">Дебитна карта</paymentType>		<paymentType code="Don't know">Не се знае</paymentType>	</version>	<version code="cs">		<paymentType code="bank transfer">Bankovní převod</paymentType>		<paymentType code="cash">Hotovost</paymentType>		<paymentType code="cheque">Šek</paymentType>		<paymentType code="credit">Kreditní karta</paymentType>		<paymentType code="debit">Debetní karta</paymentType>		<paymentType code="Don't know">Nevím</paymentType>	</version>	<version code="da">		<paymentType code="bank transfer">Bankoverførsel</paymentType>		<paymentType code="cash">Kontant</paymentType>		<paymentType code="cheque">Check</paymentType>		<paymentType code="credit">Kreditkort</paymentType>		<paymentType code="debit">Debet-/kontantkort</paymentType>		<paymentType code="Don't know">Ved ikke</paymentType>	</version>	<version code="de">		<paymentType code="bank transfer">Überweisung</paymentType>		<paymentType code="cash">Bar</paymentType>		<paymentType code="cheque">Scheck</paymentType>		<paymentType code="credit">Kreditkarte</paymentType>		<paymentType code="debit">Kundenkarte / Lastschriftkarte</paymentType>		<paymentType code="Don't know">unbekannt</paymentType>	</version>	<version code="el">		<paymentType code="bank transfer">Έμβασμα</paymentType>		<paymentType code="cash">Μετρητά</paymentType>		<paymentType code="cheque">Επιταγή</paymentType>		<paymentType code="credit">Πιστωτική κάρτα</paymentType>		<paymentType code="debit">Χρεωστική κάρτα</paymentType>		<paymentType code="Don't know">Δεν γνωρίζω</paymentType>	</version>	<version code="es">		<paymentType code="bank transfer">Transferencia Bancaria</paymentType>		<paymentType code="cash">Efectivo</paymentType>		<paymentType code="cheque">Cheque</paymentType>		<paymentType code="credit">Tarjeta de Crédito</paymentType>		<paymentType code="debit">Tarjeta de Débito</paymentType>		<paymentType code="Don't know">No sabe</paymentType>	</version>	<version code="et">		<paymentType code="bank transfer">pangaülekanne</paymentType>		<paymentType code="cash">sularaha</paymentType>		<paymentType code="cheque">tšekk</paymentType>		<paymentType code="credit">krediitkaart</paymentType>		<paymentType code="debit">deebetkaart</paymentType>		<paymentType code="Don't know">ei ole teada</paymentType>	</version>	<version code="fi">		<paymentType code="bank transfer">Pankkisiirto</paymentType>		<paymentType code="cash">Käteinen</paymentType>		<paymentType code="cheque">Shekki</paymentType>		<paymentType code="credit">Luottokortti</paymentType>		<paymentType code="debit">Maksukortti</paymentType>		<paymentType code="Don't know">Ei tiedossa</paymentType>	</version>	<version code="fr">		<paymentType code="bank transfer">Virement bancaire</paymentType>		<paymentType code="cash">Argent liquide</paymentType>		<paymentType code="cheque">Chèque</paymentType>		<paymentType code="credit">Carte de crédit</paymentType>		<paymentType code="debit">Carte de retrait</paymentType>		<paymentType code="Don't know">Inconnu</paymentType>	</version>	<version code="hu">		<paymentType code="bank transfer">banki átutalás</paymentType>		<paymentType code="cash">készpénz</paymentType>		<paymentType code="cheque">csekk</paymentType>		<paymentType code="credit">hitel kártya</paymentType>		<paymentType code="debit">bank kártya</paymentType>		<paymentType code="Don't know">nem tudom</paymentType>	</version>	<version code="is">		<paymentType code="bank transfer">Millifærsla á bankareikning</paymentType>		<paymentType code="cash">Peningar</paymentType>		<paymentType code="cheque">Ávísun</paymentType>		<paymentType code="credit">Kreditkort</paymentType>		<paymentType code="debit">Debitkort</paymentType>		<paymentType code="Don't know">Veit ekki</paymentType>	</version>	<version code="it">		<paymentType code="bank transfer">Bonifico</paymentType>		<paymentType code="cash">Contanti</paymentType>		<paymentType code="cheque">Cheque</paymentType>		<paymentType code="credit">Carta di credito</paymentType>		<paymentType code="debit">Carta di addebito</paymentType>		<paymentType code="Don't know">Sconosciuto</paymentType>	</version>	<version code="lt">		<paymentType code="bank transfer">banko pavedimas</paymentType>		<paymentType code="cash">grynieji</paymentType>		<paymentType code="cheque">čekis</paymentType>		<paymentType code="credit">kreditinė kortelė</paymentType>		<paymentType code="debit">debetinė kortelė</paymentType>		<paymentType code="Don't know">nežinoma</paymentType>	</version>	<version code="lv">		<paymentType code="bank transfer">Bankas pārskaitījums</paymentType>		<paymentType code="cash">Skaidra nauda</paymentType>		<paymentType code="cheque">Čeks</paymentType>		<paymentType code="credit">Kredīta karte</paymentType>		<paymentType code="debit">Debeta karte</paymentType>		<paymentType code="Don't know">Nav zināms</paymentType>	</version>	<version code="mt">		<paymentType code="bank transfer">Trasferiment bankarju</paymentType>		<paymentType code="cash">Kontanti</paymentType>		<paymentType code="cheque">Ċekk</paymentType>		<paymentType code="credit">Karta ta' Kreditu</paymentType>		<paymentType code="debit">Karta ta' Debitu</paymentType>		<paymentType code="Don't know">Ma nafx</paymentType>	</version>	<version code="nl">		<paymentType code="bank transfer">Overschrijving</paymentType>		<paymentType code="cash">Contant</paymentType>		<paymentType code="cheque">Cheque</paymentType>		<paymentType code="credit">Kredietkaart/Creditcard</paymentType>		<paymentType code="debit">Debetkaart/Pinpas</paymentType>		<paymentType code="Don't know">Onbekend</paymentType>	</version>	<version code="no">		<paymentType code="bank transfer">Bankoverføring</paymentType>		<paymentType code="cash">Kontant</paymentType>		<paymentType code="cheque">Sjekk</paymentType>		<paymentType code="credit">Kredittkort</paymentType>		<paymentType code="debit">Debetkort</paymentType>		<paymentType code="Don't know">Vet ikke</paymentType>	</version>	<version code="pl">		<paymentType code="bank transfer">Przekaz bankowy</paymentType>		<paymentType code="cash">Gotówka</paymentType>		<paymentType code="cheque">Czek</paymentType>		<paymentType code="credit">Karta kredytowa</paymentType>		<paymentType code="debit">Karta debetowa</paymentType>		<paymentType code="Don't know">Nie wiem</paymentType>	</version>	<version code="pt">		<paymentType code="bank transfer">Transferência bancária</paymentType>		<paymentType code="cash">Em dinheiro</paymentType>		<paymentType code="cheque">Cheque</paymentType>		<paymentType code="credit">Cartão de crédito</paymentType>		<paymentType code="debit">Cartão de Débito</paymentType>		<paymentType code="Don't know">Não sabe</paymentType>	</version>	<version code="ro">		<paymentType code="bank transfer">Transfer bancar</paymentType>		<paymentType code="cash">Cash</paymentType>		<paymentType code="cheque">Cec</paymentType>		<paymentType code="credit">Card de credit</paymentType>		<paymentType code="debit">Card de debit</paymentType>		<paymentType code="Don't know">Nu ştiu</paymentType>	</version>	<version code="sk">		<paymentType code="bank transfer">bankový prevod</paymentType>		<paymentType code="cash">hotovosť</paymentType>		<paymentType code="cheque">šek</paymentType>		<paymentType code="credit">kreditná karta</paymentType>		<paymentType code="debit">debetná karta</paymentType>		<paymentType code="Don't know">neviem</paymentType>	</version>	<version code="sl">		<paymentType code="bank transfer">bančno nakazilo</paymentType>		<paymentType code="cash">gotovina</paymentType>		<paymentType code="cheque">ček</paymentType>		<paymentType code="credit">kreditna kartica</paymentType>		<paymentType code="debit">plačilna kartica</paymentType>		<paymentType code="Don't know">ne vem</paymentType>	</version>	<version code="sv">		<paymentType code="bank transfer">Banköverföring</paymentType>		<paymentType code="cash">Kontant</paymentType>		<paymentType code="cheque">Check</paymentType>		<paymentType code="credit">Kreditkort</paymentType>		<paymentType code="debit">Bankkort</paymentType>		<paymentType code="Don't know">Vet ej</paymentType>	</version>	<version code="hr">		<paymentType code="bank transfer">Virmansko plaćanje</paymentType>		<paymentType code="cash">Gotovina</paymentType>		<paymentType code="cheque">Ček</paymentType>		<paymentType code="credit">Kreditna kartica</paymentType>		<paymentType code="debit">Debitna kartica</paymentType>		<paymentType code="Don't know">Ne znam / Drugo</paymentType>	</version></meansOfPayment>
<sellingMethods>	<version code="en">		<sellingMethod code="166">On the premises</sellingMethod>		<sellingMethod code="167">Distance selling - "except E-commerce"</sellingMethod>		<sellingMethod code="168">E-commerce</sellingMethod>		<sellingMethod code="169">Market/trade fair</sellingMethod>		<sellingMethod code="171">Auctions</sellingMethod>		<sellingMethod code="172">Doorstep selling</sellingMethod>		<sellingMethod code="173">Internet auctions</sellingMethod>		<sellingMethod code="257">Other</sellingMethod>	</version>	<version code="bg">		<sellingMethod code="166">На място</sellingMethod>		<sellingMethod code="167">Дистанционна продажба - "без електронна търговия"</sellingMethod>		<sellingMethod code="168">Електронна търговия</sellingMethod>		<sellingMethod code="169">Пазар/панаир</sellingMethod>		<sellingMethod code="171">Търгове</sellingMethod>		<sellingMethod code="172">Директна продажба</sellingMethod>		<sellingMethod code="173">Интернет търгове</sellingMethod>		<sellingMethod code="257">Друг</sellingMethod>	</version>	<version code="cs">		<sellingMethod code="166">"kamenný" obchod</sellingMethod>		<sellingMethod code="167">prodej na dálku s výjimkou nákupu přes internet</sellingMethod>		<sellingMethod code="168">internet</sellingMethod>		<sellingMethod code="169">stánek, tržiště, veletrh</sellingMethod>		<sellingMethod code="171">aukce</sellingMethod>		<sellingMethod code="172">podomní prodej</sellingMethod>		<sellingMethod code="173">internetová aukce</sellingMethod>		<sellingMethod code="257">jiné</sellingMethod>	</version>	<version code="da">		<sellingMethod code="166">Butik/hos sælger</sellingMethod>		<sellingMethod code="167">Fjernsalg (undtagen køb på internettet)</sellingMethod>		<sellingMethod code="168">E-handel/Køb på internettet</sellingMethod>		<sellingMethod code="169">Marked/messe</sellingMethod>		<sellingMethod code="171">Auktion</sellingMethod>		<sellingMethod code="172">Dørsalg</sellingMethod>		<sellingMethod code="173">Internetauktioner</sellingMethod>		<sellingMethod code="257">Andet</sellingMethod>	</version>	<version code="de">		<sellingMethod code="166">Im Geschäft</sellingMethod>		<sellingMethod code="167">Fernabsatz  - "ausgenommen elektronischer Handel""</sellingMethod>		<sellingMethod code="168">Elektronischer Handel</sellingMethod>		<sellingMethod code="169">Markt / Messe</sellingMethod>		<sellingMethod code="171">Auktion</sellingMethod>		<sellingMethod code="172">Haustürgeschäft</sellingMethod>		<sellingMethod code="173">Internetauktionen</sellingMethod>		<sellingMethod code="257">Sonstiges</sellingMethod>	</version>	<version code="el">		<sellingMethod code="166">Στον χώρο του προμηθευτή</sellingMethod>		<sellingMethod code="167">Πώληση εξ αποστάσεως - εκτός από ηλεκτρονικό εμπόριο</sellingMethod>		<sellingMethod code="168">Ηλεκτρονικό εμπόριο</sellingMethod>		<sellingMethod code="169">Εκθεσιακός χώρος</sellingMethod>		<sellingMethod code="171">Δημοπρασία μέσω διαδικτύου</sellingMethod>		<sellingMethod code="172">Πώληση από πόρτα σε πόρτα</sellingMethod>		<sellingMethod code="173">Δημοπρασία μέσω διαδικτύου</sellingMethod>		<sellingMethod code="257">Άλλο</sellingMethod>	</version>	<version code="es">		<sellingMethod code="166">En el establecimiento</sellingMethod>		<sellingMethod code="167">Venta a distancia - "excepto comercio electrónico"</sellingMethod>		<sellingMethod code="168">Comercio electrónico</sellingMethod>		<sellingMethod code="169">Mercado/feria de muestras</sellingMethod>		<sellingMethod code="171">Subastas</sellingMethod>		<sellingMethod code="172">Venta fuera del establecimiento</sellingMethod>		<sellingMethod code="173">Subastas en Internet</sellingMethod>		<sellingMethod code="257">Otro</sellingMethod>	</version>	<version code="et">		<sellingMethod code="166">ettevõttes</sellingMethod>		<sellingMethod code="167">kaugmüük (väljaarvatud Internetikaubandus)</sellingMethod>		<sellingMethod code="168">Internetikaubandus</sellingMethod>		<sellingMethod code="169">turu-või messikaubandus</sellingMethod>		<sellingMethod code="171">oksjon</sellingMethod>		<sellingMethod code="172">koduuksemüük</sellingMethod>		<sellingMethod code="173">Internetioksjon</sellingMethod>		<sellingMethod code="257">muu</sellingMethod>	</version>	<version code="fi">		<sellingMethod code="166">Liikkeestä</sellingMethod>		<sellingMethod code="167">Etämyynti- paitsi verkkokauppa</sellingMethod>		<sellingMethod code="168">Verkkokauppa</sellingMethod>		<sellingMethod code="169">Tori/markkinat</sellingMethod>		<sellingMethod code="171">Huutokauppa</sellingMethod>		<sellingMethod code="172">Kotimyynti</sellingMethod>		<sellingMethod code="173">Verkkohuutokauppa</sellingMethod>		<sellingMethod code="257">Muu</sellingMethod>	</version>	<version code="fr">		<sellingMethod code="166">Sur place</sellingMethod>		<sellingMethod code="167">Vente à distance- excepté commerce électronique</sellingMethod>		<sellingMethod code="168">Commerce électronique</sellingMethod>		<sellingMethod code="169">Marchés / Foires</sellingMethod>		<sellingMethod code="171">Enchères</sellingMethod>		<sellingMethod code="172">Porte à porte</sellingMethod>		<sellingMethod code="173">Enchères sur internet</sellingMethod>		<sellingMethod code="257">Autre</sellingMethod>	</version>	<version code="hu">		<sellingMethod code="166">üzletben/helyszínen</sellingMethod>		<sellingMethod code="167">távértékesítés - kivéve elektronikus kereskedelem</sellingMethod>		<sellingMethod code="168">elektronikus kereskedelem</sellingMethod>		<sellingMethod code="169">Piaci/kereskedelmi vásár</sellingMethod>		<sellingMethod code="171">árverés</sellingMethod>		<sellingMethod code="172">házaló kereskedés</sellingMethod>		<sellingMethod code="173">internetes árverés</sellingMethod>		<sellingMethod code="257">egyéb</sellingMethod>	</version>	<version code="is">		<sellingMethod code="166">Á staðnum/í verslun</sellingMethod>		<sellingMethod code="167">Fjarsala - "fyrir utan netviðskipti"</sellingMethod>		<sellingMethod code="168">netviðskipti</sellingMethod>		<sellingMethod code="169">Markaður</sellingMethod>		<sellingMethod code="171">Uppboð</sellingMethod>		<sellingMethod code="172">Húsgöngusala</sellingMethod>		<sellingMethod code="173">Internet uppboð</sellingMethod>		<sellingMethod code="257">Annað</sellingMethod>	</version>	<version code="it">		<sellingMethod code="166">Negozio</sellingMethod>		<sellingMethod code="167">Vendita a distanza- escluso e-commerce</sellingMethod>		<sellingMethod code="168">E-commerce</sellingMethod>		<sellingMethod code="169">Mercato/fiera</sellingMethod>		<sellingMethod code="171">Aste</sellingMethod>		<sellingMethod code="172">Vendita porta a porta</sellingMethod>		<sellingMethod code="173">Aste on line</sellingMethod>		<sellingMethod code="257">Altro</sellingMethod>	</version>	<version code="lt">		<sellingMethod code="166">prekybos patalpose</sellingMethod>		<sellingMethod code="167">nuotolinė prekyba, ,,išskyrus elektroninę prekybą"</sellingMethod>		<sellingMethod code="168">elektroninė prekyba</sellingMethod>		<sellingMethod code="169">prekyba turguje/ mugėse</sellingMethod>		<sellingMethod code="171">aukcionai</sellingMethod>		<sellingMethod code="172">pardavimas ne prekybai skirtose patalpose</sellingMethod>		<sellingMethod code="173">interneto aukcionai</sellingMethod>		<sellingMethod code="257">kita</sellingMethod>	</version>	<version code="lv">		<sellingMethod code="166">Patstāvīgā tirdzniecības vai pakalpojuma sniegšanas vieta</sellingMethod>		<sellingMethod code="167">Distances līgums - "izņemot E-komerciju"</sellingMethod>		<sellingMethod code="168">E-komercija</sellingMethod>		<sellingMethod code="169">Tirgus/ Gadatirgus</sellingMethod>		<sellingMethod code="171">Izsole</sellingMethod>		<sellingMethod code="172">Līgums, kas noslēgts ārpus patstāvīgās tirdzniecības vai pakalpojuma sniegšanas vietas</sellingMethod>		<sellingMethod code="173">Interneta izsoles</sellingMethod>		<sellingMethod code="257">Citi</sellingMethod>	</version>	<version code="mt">		<sellingMethod code="166">Fuq il-post</sellingMethod>		<sellingMethod code="167">Bejgħ minn distanza - "ħlief kummerċ elettroniku"</sellingMethod>		<sellingMethod code="168">Kummerċ elettroniku</sellingMethod>		<sellingMethod code="169">Suq/fiera kummerċjali</sellingMethod>		<sellingMethod code="171">Bejgħ bl-irkant</sellingMethod>		<sellingMethod code="172">Bejgħ bieb bieb</sellingMethod>		<sellingMethod code="173">Irkant  permezz ta' l-Internet</sellingMethod>		<sellingMethod code="257">Oħrajn</sellingMethod>	</version>	<version code="nl">		<sellingMethod code="166">In de winkel</sellingMethod>		<sellingMethod code="167">Verkoop op afstand - uitgezonderd kopen op internet</sellingMethod>		<sellingMethod code="168">Op het internet</sellingMethod>		<sellingMethod code="169">Markt/salon/beurs</sellingMethod>		<sellingMethod code="171">Veilingen</sellingMethod>		<sellingMethod code="172">Huis aan huis verkoop</sellingMethod>		<sellingMethod code="173">Internetveilingen</sellingMethod>		<sellingMethod code="257">Andere</sellingMethod>	</version>	<version code="no">		<sellingMethod code="166">På stedet</sellingMethod>		<sellingMethod code="167">Fjernsalg - unntatt e-handel</sellingMethod>		<sellingMethod code="168">E-handel</sellingMethod>		<sellingMethod code="169">Marked/messe</sellingMethod>		<sellingMethod code="171">Auksjon</sellingMethod>		<sellingMethod code="172">Dørsalg</sellingMethod>		<sellingMethod code="173">Nettauksjon</sellingMethod>		<sellingMethod code="257">Andre</sellingMethod>	</version>	<version code="pl">		<sellingMethod code="166">W sklepie</sellingMethod>		<sellingMethod code="167">Umowa zawarta na odległość</sellingMethod>		<sellingMethod code="168">Handel elektroniczny</sellingMethod>		<sellingMethod code="169">Na rynku</sellingMethod>		<sellingMethod code="171">Aukcje</sellingMethod>		<sellingMethod code="172">Umowa zawarta poza lokalem przedsiębiorstwa</sellingMethod>		<sellingMethod code="173">Aukcje internetowe</sellingMethod>		<sellingMethod code="257">Inna</sellingMethod>	</version>	<version code="pt">		<sellingMethod code="166">No estabelecimento</sellingMethod>		<sellingMethod code="167">Venda à distância - "excepto Comércio Electrónico"</sellingMethod>		<sellingMethod code="168">Comércio Electrónico</sellingMethod>		<sellingMethod code="169">Venda em Mercado/Feira</sellingMethod>		<sellingMethod code="171">Leilões</sellingMethod>		<sellingMethod code="172">Venda ao Domicílio</sellingMethod>		<sellingMethod code="173">Leilões na Internet</sellingMethod>		<sellingMethod code="257">Outros</sellingMethod>	</version>	<version code="ro">		<sellingMethod code="166">La faţa locului</sellingMethod>		<sellingMethod code="167">Vânzare la distanţă - "excepţie Comerul electronic"</sellingMethod>		<sellingMethod code="168">Comerţ electronic</sellingMethod>		<sellingMethod code="169">Târg/piaţă</sellingMethod>		<sellingMethod code="171">Licitaţie</sellingMethod>		<sellingMethod code="172">Vânzare la uşă</sellingMethod>		<sellingMethod code="173">Licitaţie pe Internet</sellingMethod>		<sellingMethod code="257">Altele</sellingMethod>	</version>	<version code="sk">		<sellingMethod code="166">Predajňa</sellingMethod>		<sellingMethod code="167">zásielkový predaj - "okrem elektronického obchodu"</sellingMethod>		<sellingMethod code="168">Elektronický obchod</sellingMethod>		<sellingMethod code="169">Trh/veľtrh</sellingMethod>		<sellingMethod code="171">Aukcie</sellingMethod>		<sellingMethod code="172">Podomový predaj</sellingMethod>		<sellingMethod code="173">Internetové aukcie</sellingMethod>		<sellingMethod code="257">Iné</sellingMethod>	</version>	<version code="sl">		<sellingMethod code="166">v prostorih ponudnika</sellingMethod>		<sellingMethod code="167">prodaja na daljavo - "razen preko spleta"</sellingMethod>		<sellingMethod code="168">prodaja preko spleta</sellingMethod>		<sellingMethod code="169">tržnica/sejem</sellingMethod>		<sellingMethod code="171">dražbe</sellingMethod>		<sellingMethod code="172">prodaja na domu</sellingMethod>		<sellingMethod code="173">dražbe na spletu</sellingMethod>		<sellingMethod code="257">drugo</sellingMethod>	</version>	<version code="sv">		<sellingMethod code="166">På plats i butik</sellingMethod>		<sellingMethod code="167">Distansförsäljning - förutom E-handel</sellingMethod>		<sellingMethod code="168">E-handel</sellingMethod>		<sellingMethod code="169">Marknadsplats</sellingMethod>		<sellingMethod code="171">Auktion</sellingMethod>		<sellingMethod code="172">Hemförsäljning</sellingMethod>		<sellingMethod code="173">Internetauktion</sellingMethod>		<sellingMethod code="257">Annan</sellingMethod>	</version>	<version code="hr">		<sellingMethod code="166">U prostorijama</sellingMethod>		<sellingMethod code="167">Prodaja na daljinu - "osim E-trgovine"</sellingMethod>		<sellingMethod code="168">E-trgovina</sellingMethod>		<sellingMethod code="169">tržište / velesajam</sellingMethod>		<sellingMethod code="171">Aukcije</sellingMethod>		<sellingMethod code="172">Prodaja na kućnom pragu</sellingMethod>		<sellingMethod code="173">Internetske aukcije</sellingMethod>		<sellingMethod code="257">Drugo</sellingMethod>	</version></sellingMethods>
<coicop><level1 ID="2" parent="">	<label>Food and non-alcoholic beverages</label>	<level2 ID="18" parent="2">		<label>Food</label>			<level3 ID="175" parent="18"><label>Bread and cereals</label></level3>          	<level3 ID="176" parent="18"><label>Meat</label></level3>          	<level3 ID="177" parent="18"><label>Fish</label></level3>          	<level3 ID="178" parent="18"><label>Milk, cheese and eggs</label></level3>          	<level3 ID="179" parent="18"><label>Oils and fats</label></level3>          	<level3 ID="180" parent="18"><label>Fruit</label></level3>          	<level3 ID="181" parent="18"><label>Vegetables</label></level3>          	<level3 ID="182" parent="18"><label>Sugar, jam, honey, chocolate and confectionery</label></level3>          	<level3 ID="183" parent="18"><label>Food products n.e.c</label></level3>	</level2>              <level2 ID="19" parent="2">	 	<label>Non-alcoholic beverages</label>		<level3 ID="184" parent="19"><label>Coffee, tea and cocoa</label></level3>        <level3 ID="185" parent="19"><label>Mineral waters, soft drinks, fruit and vegetables juices</label></level3>	 </level2>         </level1>		  <level1 ID="174" parent="">	<label>Outside COICOP classification</label>	 <level2 ID="315" parent="174">	 	<label>No value available</label>		<level3 ID="316" parent="315"><label>No value available</label></level3>	</level2>          </level1>      <level1 ID="3" parent="">	<label>Alcoholic beverages and tobacco</label>	 <level2 ID="23" parent="3">	 	<label>Alcoholic beverages</label>		<level3 ID="187" parent="23"><label>Wine</label></level3>        <level3 ID="186" parent="23"><label>Spirits</label></level3>        <level3 ID="188" parent="23"><label>Beer</label></level3>	</level2>             <level2 ID="24" parent="3">		<label>Tobacco</label>		<level3 ID="294" parent="24"><label>No value available</label></level3>	</level2></level1> 		  <level1 ID="4" parent="">	<label>Clothing and footwear</label>	  <level2 ID="31" parent="4">	  	<label>Clothing</label>		 <level3 ID="189" parent="31"><label>Clothing materials</label></level3>          <level3 ID="190" parent="31"><label>Garments</label></level3>          <level3 ID="191" parent="31"><label>Other articles of clothing and clothing accessories</label></level3>          <level3 ID="192" parent="31"><label>Cleaning, repair and hire of clothing</label></level3>	  </level2>              <level2 ID="32" parent="4">	 	<label>Footwear</label>		<level3 ID="193" parent="32"><label>Shoes and other footwear including repair and hire of footwear</label></level3>	</level2></level1>    <level1 ID="5" parent="">	<label>Housing, water, electricity, gas and other fuels</label>	<level2 ID="42" parent="5">		<label>Actual rentals for housing</label>		<level3 ID="194" parent="42"><label>Actual rentals paid by tenants including other actual rentals</label></level3>	</level2>              <level2 ID="43" parent="5">		<label>Imputed rentals for housing</label>		<level3 ID="295" parent="43"><label>No value available</label></level3>	</level2>               <level2 ID="44" parent="5">	 	<label>Maintenance and repair of the dwelling</label>		<level3 ID="195" parent="44"><label>Materials for the maintenance and repair of the dwelling</label></level3>        <level3 ID="196" parent="44"><label>Services for the maintenance and repair of the dwelling</label></level3>	 </level2>               <level2 ID="45" parent="5">	 		<label>Water supply and miscellaneous services relating to the dwelling</label>			<level3 ID="197" parent="45"><label>Water supply</label></level3>          	<level3 ID="198" parent="45"><label>Refuse collection</label></level3>          	<level3 ID="199" parent="45"><label>Sewerage collection</label></level3>          	<level3 ID="200" parent="45"><label>Other services relating to the dwelling n.e.c.</label></level3>	</level2>               <level2 ID="46" parent="5">	 		<label>Electricity, gas and other fuels</label>		 	<level3 ID="201" parent="46"><label>Electricity</label></level3>          	<level3 ID="202" parent="46"><label>Gas</label></level3>          	<level3 ID="203" parent="46"><label>Liquid fuels</label></level3>          	<level3 ID="204" parent="46"><label>Solid fuels</label></level3>          	<level3 ID="205" parent="46"><label>Heat energy</label></level3>	 </level2></level1>   	  <level1 ID="6" parent="">	<label>Furnishing, household equipment and routine household maintenance</label>	 <level2 ID="37" parent="6">	 	<label>Furniture and furnishing, carpets and other floor covering</label>	 	 <level3 ID="206" parent="37"><label>Furniture and furnishing</label></level3>         <level3 ID="207" parent="37"><label>Carpets and other floor coverings</label></level3>         <level3 ID="208" parent="37"><label>Repair of furniture, furnishing and floor coverings</label></level3>	 </level2>              <level2 ID="38" parent="6">	 	<label>Household textiles</label>	 	<level3 ID="296" parent="38"><label>No value available</label></level3>	 </level2>               <level2 ID="39" parent="6">	 	<label>Household appliances</label>	 	<level3 ID="209" parent="39"><label>Major household appliances whether electric or not and small electric household appliances</label></level3>          <level3 ID="210" parent="39"><label>Repair of household appliances</label></level3>	 </level2>               <level2 ID="40" parent="6">	 	<label>Glassware, tableware and household utensils</label>		<level3 ID="297" parent="40"><label>No value available</label></level3>	 </level2>               <level2 ID="41" parent="6">	 	<label>Tools and equipment for house and garden</label>	 	<level3 ID="211" parent="41"><label>Major tools and equipment and small tools and miscellaneous accessories</label></level3>	 </level2>               <level2 ID="49" parent="6">	 	<label>Goods and services for routine household maintenance</label>		 <level3 ID="212" parent="49"><label>Non-durable household goods</label></level3>         <level3 ID="213" parent="49"><label>Domestic services and household services</label></level3>	 </level2></level1>  		  <level1 ID="7" parent="">	<label>Health</label>	<level2 ID="50" parent="7">		<label>Medical products, appliances and equipment</label>		<level3 ID="214" parent="50"><label>Pharmaceutical products</label></level3>        <level3 ID="215" parent="50"><label>Other medical products, therapeutic appliances and equipment</label></level3>	</level2>              <level2 ID="51" parent="7">	 	<label>Outpatient services</label>		 <level3 ID="216" parent="51"><label>Medical and paramedical services</label></level3>         <level3 ID="217" parent="51"><label>Dental services</label></level3>	</level2>             <level2 ID="52" parent="7">	 	<label>Hospital services</label>		<level3 ID="298" parent="52"><label>No value available</label></level3>	</level2></level1>    		  		  		  <level1 ID="8" parent="">	<label>Transport</label>	<level2 ID="53" parent="8">		<label>Purchase of vehicles</label>		 <level3 ID="258" parent="53"><label>New bicycles and animal drawn vehicles</label></level3>          <level3 ID="259" parent="53"><label>Second-hand motor cars</label></level3>          <level3 ID="260" parent="53"><label>Second-hand  motor cycles</label></level3>          <level3 ID="261" parent="53"><label>Second-hand  bicycles and animal drawn vehicles</label></level3>          <level3 ID="218" parent="53"><label>New motor cars</label></level3>          <level3 ID="219" parent="53"><label>New motor cycles</label></level3>	</level2>              <level2 ID="54" parent="8">	 	<label>Operation of personal transport equipment</label>	 	<level3 ID="220" parent="54"><label>Spare parts and accessories for personal transport equipment</label></level3>        <level3 ID="221" parent="54"><label>Fuel and lubricants for personal transport equipment</label></level3>        <level3 ID="222" parent="54"><label>Maintenance and repair of personal transport equipment</label></level3>        <level3 ID="223" parent="54"><label>Other services in respect of personal transport equipment</label></level3>	 </level2>            <level2 ID="55" parent="8">	 	<label>Transport services</label>	 	  <level3 ID="281" parent="55"><label>Luggage transport by railway</label></level3>          <level3 ID="262" parent="55"><label>Luggage transport by road</label></level3>          <level3 ID="263" parent="55"><label>Luggage transport by air</label></level3>          <level3 ID="264" parent="55"><label>Luggage transport by sea and inland waterway</label></level3>          <level3 ID="265" parent="55"><label>Luggage transport on combined passenger transport</label></level3>          <level3 ID="266" parent="55"><label>Luggage on other  transport services</label></level3>          <level3 ID="224" parent="55"><label>Passenger transport by railway</label></level3>          <level3 ID="225" parent="55"><label>Passenger transport by road</label></level3>          <level3 ID="226" parent="55"><label>Passenger transport by air</label></level3>          <level3 ID="227" parent="55"><label>Passenger transport by sea and inland waterway</label></level3>          <level3 ID="228" parent="55"><label>Combined passenger transport</label></level3>          <level3 ID="229" parent="55"><label>Other purchased transport services</label></level3>          <level3 ID="299" parent="55"><label>Car rental</label></level3>	 </level2>       </level1>     		  		  		  <level1 ID="9" parent="">	<label>Communication</label>	<level2 ID="282" parent="9">	   	<label>Mobile telephone equipment</label>		<level3 ID="300" parent="282"><label>No value available</label></level3>	</level2>              <level2 ID="283" parent="9">	 	<label>Mobile telephone services</label>		<level3 ID="301" parent="283"><label>No value available</label></level3>	</level2>             <level2 ID="284" parent="9">	 	<label>Internet services</label>	 	<level3 ID="302" parent="284"><label>No value available</label></level3>	</level2>              <level2 ID="60" parent="9">	 	<label>Postal services</label>		<level3 ID="303" parent="60"><label>No value available</label></level3>	</level2>              <level2 ID="61" parent="9">	 	<label>Fix telephone and telefax equipment</label>		<level3 ID="304" parent="61"><label>No value available</label></level3>	</level2>              <level2 ID="62" parent="9">	 	<label>Fix telephone and telefax services</label>		<level3 ID="305" parent="62"><label>No value available</label></level3>	</level2>          </level1>  		  		  		  <level1 ID="10" parent="">	<label>Recreation and culture</label>	<level2 ID="64" parent="10">		<label>Audio-visual, photographic and information processing equipment</label>		  <level3 ID="230" parent="64"><label>Equipment for the reception, recording and reproduction of sound and pictures</label></level3>          <level3 ID="231" parent="64"><label>Photographic and cinematographic equipment and optical instruments</label></level3>          <level3 ID="232" parent="64"><label>Information processing equipment</label></level3>          <level3 ID="233" parent="64"><label>Recording media</label></level3>          <level3 ID="234" parent="64"><label>Repair of audiovisual, photographic and information processing equipment</label></level3>	</level2>             <level2 ID="65" parent="10">	 	<label>Other major durables for recreation and culture</label>	 	 <level3 ID="235" parent="65"><label>Major durables for indoor and outdoor recreation including musical instruments</label></level3>          <level3 ID="236" parent="65"><label>Maintenance and repair of other major durables for recreation and culture</label></level3>     <level2 ID="66" parent="10"><label>Other recreational items and equipment, gardens and pets</label></level2>          <level3 ID="237" parent="66"><label>Games, toys and hobbies</label></level3>          <level3 ID="238" parent="66"><label>Equipment for sport, camping and open-air recreation</label></level3>          <level3 ID="239" parent="66"><label>Gardens, plants and flowers</label></level3>          <level3 ID="240" parent="66"><label>Pets and related products including veterinary and other services for pets</label></level3>	 </level2>              <level2 ID="67" parent="10">	 	<label>Recreational and cultural services</label>	 	<level3 ID="267" parent="67"><label>Games of chance</label></level3>        <level3 ID="241" parent="67"><label>Recreational and sporting services</label></level3>        <level3 ID="242" parent="67"><label>Cultural services</label></level3>	 </level2>               <level2 ID="68" parent="10">		<label>Newspapers, books and stationery</label>	 	<level3 ID="243" parent="68"><label>Books</label></level3>        <level3 ID="244" parent="68"><label>Newspaper and periodicals</label></level3>        <level3 ID="245" parent="68"><label>Miscellaneous printed matter and stationery and drawing materials</label></level3>	 </level2>               <level2 ID="69" parent="10">	 	<label>Package holidays</label>	 	<level3 ID="306" parent="69"><label>No value available</label></level3>	 </level2></level1>     <level1 ID="11" parent="">	<label>Education</label>	 <level2 ID="71" parent="11">	 	<label>Pre-primary and primary education</label>		<level3 ID="307" parent="71"><label>No value available</label></level3>	</level2>              <level2 ID="72" parent="11">	 	<label>Secondary education</label>		<level3 ID="308" parent="72"><label>No value available</label></level3>	</level2>              <level2 ID="74" parent="11">	 	<label>Tertiary education</label>		<level3 ID="309" parent="74"><label>No value available</label></level3>	</level2>              <level2 ID="75" parent="11">	 	<label>Education not definable by level</label>		<level3 ID="310" parent="75"><label>No value available</label></level3>	</level2></level1>    		  		  		  <level1 ID="12" parent="">	<label>Restaurants, hotels and accommodation services</label>	<level2 ID="285" parent="12">		<label>Accommodation services : n.e.c.</label>		<level3 ID="311" parent="285"><label>No value available</label></level3>	</level2>               <level2 ID="76" parent="12">	 	<label>Catering services</label>	 	  <level3 ID="246" parent="76"><label>Restaurants, cafes and the like</label></level3>          <level3 ID="247" parent="76"><label>Canteens</label></level3>	 </level2>             <level2 ID="77" parent="12">	 	<label>Accommodation services : timeshare and related/similar products</label>	 	<level3 ID="268" parent="77"><label>Timeshare</label></level3>        <level3 ID="269" parent="77"><label>Resale</label></level3>        <level3 ID="270" parent="77"><label>Other related propositions</label></level3>        <level3 ID="271" parent="77"><label>Timeshare-like</label></level3>        <level3 ID="272" parent="77"><label>Exchange</label></level3>        <level3 ID="312" parent="77"><label>Discount holiday clubs</label></level3>	 </level2>         </level1>     		  		  		  <level1 ID="13" parent="">	<label>Miscellaneous goods and services</label>	 <level2 ID="78" parent="13">	 	<label>Personal care</label>	 	<level3 ID="248" parent="78"><label>Hairdressing salons and personal grooming establishments</label></level3>        <level3 ID="249" parent="78"><label>Electric appliances for personal care and other appliances, articles and products for personal care</label></level3>	 </level2>             <level2 ID="80" parent="13">	 	<label>Personal effects n.e.c.</label>	 	<level3 ID="250" parent="80"><label>Jewellery, clocks and watches</label></level3>        <level3 ID="251" parent="80"><label>Other personal effects</label></level3>	 </level2>               <level2 ID="81" parent="13">	 	<label>Social protection</label>	 	<level3 ID="313" parent="81"><label>No value available</label></level3>	 </level2>               <level2 ID="82" parent="13">	 	<label>Insurance</label>	 	<level3 ID="252" parent="82"><label>Insurance connected with the dwelling</label></level3>        <level3 ID="253" parent="82"><label>Insurance connected with health</label></level3>        <level3 ID="254" parent="82"><label>Insurance connected with transport</label></level3>        <level3 ID="255" parent="82"><label>Other insurance</label></level3>	 </level2>              <level2 ID="83" parent="13">	 	<label>Financial services n.e.c.</label>	 	<level3 ID="273" parent="83"><label>Credit</label></level3>        <level3 ID="274" parent="83"><label>Loans</label></level3>        <level3 ID="275" parent="83"><label>Money transfers</label></level3>        <level3 ID="276" parent="83"><label>Investments</label></level3>        <level3 ID="277" parent="83"><label>Credit cards</label></level3>        <level3 ID="278" parent="83"><label>Debit cards</label></level3>        <level3 ID="279" parent="83"><label>Over indebtedness</label></level3>        <level3 ID="280" parent="83"><label>Other financial services n.e.c.</label></level3>        <level3 ID="256" parent="83"><label>Banking services</label></level3>	 </level2>              <level2 ID="84" parent="13">	 	<label>Other services n.e.c.</label>	 	<level3 ID="314" parent="84"><label>No value available</label></level3>	 </level2></level1></coicop>
<natureComplaint>	<version code="en">		<level1 ID="121">Product/Service</level1>    		<level1 ID="122">Delivery</level1>	 		<level1 ID="123">Price &amp; Payment</level1>		<level1 ID="124">Redress</level1>   		<level1 ID="125">Contract terms</level1>   		<level1 ID="126">Ethical Aspects</level1>		<level1 ID="127">Selling Techniques/Unfair Commercial Practices</level1>		<level1 ID="128">Deceit</level1>     		<level1 ID="129">Admin. formalities</level1>		<level1 ID="130">Others</level1>	</version>		<version code="fr">		<level1 ID="121">FR Product/Service</level1>    		<level1 ID="122">FR Delivery</level1>	 		<level1 ID="123">FR Price &amp; Payment</level1>		<level1 ID="124">FR Redress</level1>   		<level1 ID="125">FR Contract terms</level1>   		<level1 ID="126">FR Ethical Aspects</level1>		<level1 ID="127">FR Selling Techniques/Unfair Commercial Practices</level1>		<level1 ID="128">FR Deceit</level1>     		<level1 ID="129">FR Admin. formalities</level1>		<level1 ID="130">FR Others</level1>	</version></natureComplaint>
<agencies>	<agency ID ="3320" CC_ID="AT">Austria</agency>	<agency ID ="3321" CC_ID="BE">Belgium</agency>	<agency ID ="3324" CC_ID="DK">Denmark</agency>	<agency ID ="3326" CC_ID="FI">Finland</agency>	<agency ID ="3327" CC_ID="FR">France</agency>	<agency ID ="3328" CC_ID="DE">Germany</agency>	<agency ID ="3329" CC_ID="GR">Greece</agency>	<agency ID ="3330" CC_ID="IS">Iceland</agency>	<agency ID ="3331" CC_ID="IE">Ireland</agency>	<agency ID ="3332" CC_ID="IT">Italy</agency>	<agency ID ="3335" CC_ID="LU">Luxembourg</agency>	<agency ID ="3336" CC_ID="NL">The Netherlands</agency>	<agency ID ="3337" CC_ID="NO">Norway</agency>	<agency ID ="3339" CC_ID="PT">Portugal</agency>	<agency ID ="3340" CC_ID="ES">Spain</agency>	<agency ID ="3341" CC_ID="SE">Sweden</agency>	<agency ID ="3342" CC_ID="UK">United Kingdom</agency>	<agency ID ="3323" CC_ID="CZ">Czech Republic</agency>	<agency ID ="3325" CC_ID="EE">Estonia</agency>	<agency ID ="3383" CC_ID="HU">Hungary</agency>	<agency ID ="3334" CC_ID="LT">Lithuania</agency>	<agency ID ="3333" CC_ID="LV">Latvia</agency>	<agency ID ="3338" CC_ID="PL">Poland</agency>	<agency ID ="3344" CC_ID="SK">Slovakia</agency>	<agency ID ="3343" CC_ID="SI">Slovenia</agency>	<agency ID ="3322" CC_ID="CY">Cyprus</agency>	<agency ID ="3423" CC_ID="BG">Bulgaria</agency>	<agency ID ="3424" CC_ID="RO">Romania</agency>	<agency ID ="3364" CC_ID="MT">Malta</agency>	<agency ID ="3443" CC_ID="HR">Croatia</agency></agencies>
<LinguisticVersions>	<version code="en">		<formLabel>			<label_eu_1>European Commission</label_eu_1>			<label_eu_2>DG Health and Consumer Protection</label_eu_2>			<formTitle>Cross border complaint form.</formTitle>			<info1>Information</info1>			<info2>- The field "Country of  residence" will allow the system to transfer the complaint to the related ECC (Consumer ECC)- The "Problem description" field allows you to encode a description of your problem (2000 characters)- Once a submission number is displayed in the box at the end of the form, you do not need to click again the submit button</info2>			<instruction_title>Follow the instructions below:</instruction_title>			<instruction>- Verify that an internet connection is active. - Click on the button below to verify that the form is complete and to submit this complaint.  - If the form is not correctly filled in, an alert box will appear with the number of incorrect fields. The complaint will not be submitted until the form is valid.  - Otherwise the data will be submitted to the ECC and a "Submission number" will appear in the corresponding field. Your complaint has been succesfully registered.  - Once you receive this "Submission number", save the form on your computer.</instruction>			<validateBtn>Test validity of the form</validateBtn>			<submitBtn>Submit complaint for real</submitBtn>			<submitNbr>Submission number</submitNbr>			<disclaimerTitle>Disclaimer</disclaimerTitle>			<disclaimerText>The follow-up of your cross border complaint form requires the recording of your personal data (name, address, etc ...) and the attached documents by the European Commission and their further processing by the service in charge of the handling of your request. Should you require further information or exercise your rights (e.g. access or rectify data) please contact your local ECC.</disclaimerText>			<disclaimerConfirmation>I have read and accept the disclaimer</disclaimerConfirmation>			<submitConfirmation>Your cross-border complaint has been successfully sent to the ECC [xxxxx]. You may use the following Submission Number ([yyyyy]) as a reference for future contact concerning this complaint.</submitConfirmation>		</formLabel>		<errorMessages>			<requiredField>Validation error ... There are [xxxx] incorrect(s) field(s) in this form.</requiredField>			<sameCountry>As your complaint is cross border, the country of residence should not be the same as the Trader Country.</sameCountry>			<comWay>In order to contact you please provide one of the following : Address or Phone number or E-mail</comWay>			<disclaimer>In order to submit your complaint form please tick the checkbox "I have read and accept the disclaimer"</disclaimer>			<server>The system can not connect to the Commission Server.  Please, verify that your internet connection is active or retry again later.  If the problem persist, please follow instructions presents in the guideline documents link in the header of this form.</server>		</errorMessages>		<applicantDetails>			<title>Consumer details</title>			<gender>Gender*</gender>			<genderMale>Male</genderMale>			<genderFemale>Female</genderFemale>			<surname>Surname*</surname>			<address>Address</address>			<city>City</city>			<postcode>Postcode</postcode>			<country>Country of residence*</country>			<region>Region</region>			<firstname>First Name*</firstname>			<phone>Phone</phone>			<phonedaytime>Telephone (daytime)</phonedaytime>			<fax>Fax</fax>			<email>E-mail address</email>		</applicantDetails>		<traderDetails>			<title>Trader details</title>			<name>Name or other identification criteria*</name>			<address>Address</address>			<postcode>Postcode</postcode>			<country>Country*</country>			<website>Telephone (daytime)</website>			<contactperson>Contact person</contactperson>			<phone>Phone</phone>			<fax>Fax</fax>			<email>E-mail address</email>			<contactTrader>Did you already contact the trader?</contactTrader>			<contactTraderYes>Yes</contactTraderYes>			<contactTraderNo>No</contactTraderNo>			<contactTraderNoAnswer>No answer</contactTraderNoAnswer>		</traderDetails>		<probemDescription>			<title>Problem description (Maximum 2000 characters)</title>			<remainingSize>Remaining characters:</remainingSize>		</probemDescription>		<probemDetails>			<title>Problem details</title>			<datePurchase>Date of purchase or date of contract signature</datePurchase>			<dateDelivery>Date of delivery</dateDelivery>			<placePurchase>Place of purchase or contract signature </placePurchase>			<priceProduct>Price of the product or service</priceProduct>			<meansPayment>Means of payment</meansPayment>			<sellingMethod>Selling method</sellingMethod>			<coicop>What is the problem about</coicop>			<natureComplaint>Nature of complaint</natureComplaint>		</probemDetails>		<solutionManagement>			<title>Solution</title>			<type>Solution expected</type>			<amount>Please indicate the amount if necessary</amount>			<other>Other (please specify)</other>		</solutionManagement>				<attachDocument>			<title>Attach Documents</title>			<addBtn>Attach a document</addBtn>			<deleteBtn>Delete this document</deleteBtn>			<readBtn>View this document</readBtn>			<attachRef>Attachment reference</attachRef>			<errorSize>The size of the 4 documents is limited to 2Mb</errorSize>			<errorExtension>Document must have an extension from this list:</errorExtension>			<errorNoDocument>No document has been attached!</errorNoDocument>			<errorOpenDoc>Document can not be open!</errorOpenDoc>					</attachDocument>					</version>	<version code="bg">		<attachDocument>			<addBtn>Прикрепете документ</addBtn>			<title>Прикрепени документи</title>			<readBtn>Прегледай документа</readBtn>			<attachRef>Указание за приложението</attachRef>			<description>За да улесните в преценката на Вашето оплакване, бихме желали да Ви благодарим, ако можете да прикрепите копия от относимите документи, като например копие от Вашия договор /потвърждение на поръчката/ доказателство за плащане и предишни  кореспонденции с търговеца /на отделен ред/</description>			<errorSize>Размерът на 4 документа е ограничен до 2 Mb</errorSize>			<deleteBtn>Изтрий този документ</deleteBtn>		</attachDocument>		<probemDetails>			<natureComplaint>Естество на оплакването</natureComplaint>			<priceProduct>Цена на стоката или услугата</priceProduct>			<coicop>За какво се отнася проблема</coicop>			<datePurchase>Дата на закупуване или датата на подписване на договора</datePurchase>			<placePurchase>Място на покупка или подписване на договора</placePurchase>			<meansPayment>Начин на плащане</meansPayment>			<sellingMethod>Начин на продажба</sellingMethod>			<dateDelivery>Дата на доставката</dateDelivery>			<title>Детайли на проблема</title>		</probemDetails>		<errorMessages>			<disclaimer>За да подадете Вашето оплакване моля поставете отметка в кутията "Прочетох и приемам условията"  </disclaimer>			<comWay>В следния ред за контакт моля отбележете едно от следните: Пощенски адрес или И-мейл адрес, Моля също да посочите телефонен номер в случай на необходимост от допълнително разясняване </comWay>			<requiredField>Потвърждение за грешка....Има/ххх/неправилен/и поле/та в тази форма /на попълване/</requiredField>			<sameCountry>Оплакването ви е трансгранично, държава в която пребивавате не трябва да бъде същата като на търговеца. Оплакването ви е трансгранично, държава в която пребивавате не трябва да бъде същата като на търговеца</sameCountry>		</errorMessages>		<probemDescription>			<title>Описание на проблема /максимум 2000 символа/</title>		</probemDescription>		<traderDetails>			<country>Държава</country>			<contactTraderNo>Не</contactTraderNo>			<contactTrader>Осъществили ли сте вече контакт с търговеца?</contactTrader>			<fax>Факс</fax>			<title>Данни на търговеца</title>			<name>Име или други идентификационни данни</name>			<postcode>Пощенски код</postcode>			<email>И-майл адрес</email>			<contactTraderYes>Да</contactTraderYes>			<address>Адрес</address>			<contactperson>Лице за контакти</contactperson>			<phone>Телефонен номер</phone>			<contactTraderNoAnswer>Няма отговор</contactTraderNoAnswer>			<website>Телефонен номер /дневно време/</website>		</traderDetails>		<formLabel>			<disclaimerTitle>Условие</disclaimerTitle>			<submitConfirmation>Вашето трансгранично оплакване беше успешно изпратено до  ЕПЦ /хххх/.</submitConfirmation>			<label_eu_2>Главна дирекция "Здравеопазване и защита на потребителите"</label_eu_2>			<submitBtn>Подаване на оплакването</submitBtn>			<instruction>° Уверете се, че интернет връзката е активна.           ° Отбележете с бутона по-долу за потвърждение, че формата е попълнена и за да подадете оплакването.                                                                                                          ° Ако формата не е правилно попълнена, ще се появи предупредително съобщение с номера на неправилните полета. Оплакването няма да бъде подадено, докато формата не е правилна.                                                     °В противен случай данните ще бъдат предоставени до ЕПЦ и ще се появи "Входящ номер" в съответното поле. Вашето оплакване е успешно регистрирано.                                                          ° След като получите "Входящ номер", запазете формата на вашия компютър.</instruction>			<validateBtn>Изпробвайте валидността на формата</validateBtn>			<label_eu_1>Европейска комисия</label_eu_1>			<info2>° Полето "Държава" позволява на системата да прехвърли оплакването до съотетния ЕПЦ (Потребителски ЕПЦ)° Полето "Описание на проблема" позволява да опишете проблема (2000 знака)° След като се появи входящ номер в кутията на края на формата, Вие няма нужда да натискате отново бутона за подаване</info2>			<formTitle>трансгранично оплакване</formTitle>			<submitNbr>Вие можете да използвате следния от вас предоставен номер като възможност за бъдещ контакт относно това оплакване</submitNbr>			<disclaimerText>Разглеждането на Вашето трансгранично оплакване изисква събирането на Ваши лични данни (име, адрес и др. ...) и приложените документи от Европейската комисия и тяхното по-нататъчно обработване от службите ангажирани с работата по Вашето искане. В случай, че желаете повече информация или искате да упражните правата си (например достъп или коригиране на данните) Вие можете да се свършете с местния ЕПЦ.</disclaimerText>			<info1>Информация</info1>			<instruction_title>Следвайте инструкциите, изброени по долу:</instruction_title>			<disclaimerConfirmation>Прочетох и приемам условията</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<title>Решение</title>			<type>Очаквано решение</type>			<other>Други (моля посочете)</other>			<amount>Моля посочете сумата, ако е необходимо</amount>		</solutionManagement>		<applicantDetails>			<email>и-мейл адрес</email>			<gender>Пол</gender>			<firstname>Име</firstname>			<city>Град</city>			<fax>Факс</fax>			<genderFemale>Жена</genderFemale>			<phone>Телефонен номер</phone>			<title>Информация за потребителя</title>			<phonedaytime>Телефонен номер /дневно време/</phonedaytime>			<country>Държава</country>			<address>Адрес</address>			<postcode>Пощенски код</postcode>			<surname>Фамилия</surname>			<region>Област</region>			<genderMale>Мъж</genderMale>		</applicantDetails>	</version>	<version code="cs">		<attachDocument>			<desc>Abyste nám pomohl/a dokonale se seznámit s Vaší stížností, připojte, prosím, kopie relevantních dokumentů jako např. smlouvy, objednávky, faktury, potvrzení o zaplacení, korespondenci s obchodníkem.</desc>			<addBtn>Přiložit dokument</addBtn>			<title>Přiložit dokumenty</title>			<readBtn>Prohlédnout tento dokument</readBtn>			<attachRef>Přiložený odkaz</attachRef>			<description>За да улесните в преценката на Вашето оплакване, бихме желали да Ви благодарим, ако можете да прикрепите копия от относимите документи, като например копие от Вашия договор /потвърждение на поръчката/ доказателство за плащане и предишни  кореспонденции с търговеца /на отделен ред/</description>			<errorSize>Velikost 4 dokumentů je omezena na 2Mb</errorSize>			<deleteBtn>Vymazat tento dokument</deleteBtn>		</attachDocument>		<probemDetails>			<natureComplaint>Povaha stížnosti (např. kvalita, dodávka, cena, náhrada škody, podmínky prodeje, smluvní podmínky)</natureComplaint>			<priceProduct>Cena výrobku nebo služby</priceProduct>			<coicop>Problém podle druhu výrobku či služby (např. odívání, bydlení, doprava, spoje, kultura a rekreace)</coicop>			<datePurchase>Datum nákupu nebo datum podpisu smlouvy</datePurchase>			<placePurchase>Místo nákupu nebo podpisu smlouvy</placePurchase>			<meansPayment>Způsob platby</meansPayment>			<sellingMethod>Distribuční kanál (např. kamenný obchod, internet, jiný prodej na dálku, podomní prodej)</sellingMethod>			<dateDelivery>Datum doručení</dateDelivery>			<title>Popis problému   </title>		</probemDetails>		<errorMessages>			<disclaimer>Abyste mohli předložit svůj formulář stížnosti, prosím zaškrtněte políčko „Četl jsem Prohlášení o ochraně osobních údajů v informačním systému sítě ESC a  souhlasím s ním"</disclaimer>			<comWay>Abychom se s Vámi mohli spojit, uveďte, prosím, svou poštovní či e-mailovou adresu, popř. telefon ke zvýšení operativnosti</comWay>			<requiredField>Chyba … V tomto formuláři je [xxxx] nesprávně vyplněných polí.</requiredField>			<sameCountry>V případě, že je Vaše stížnost "národní" a nikoli přeshraniční, kontaktujte, prosím, některé ze spotřebitelských sdružení. Síť ESC se zabývá pouze řešením přeshraničních stížností v zemích EU, Norsku a na Islandu.</sameCountry>		</errorMessages>		<probemDescription>			<title>Popis problému (maximum 2 000 znaků)</title>		</probemDescription>		<traderDetails>			<country>Země obchodníka*</country>			<contactTraderNo>Ne</contactTraderNo>			<contactTrader>Již jste kontaktoval/a obchodníka?</contactTrader>			<fax>Fax</fax>			<title>Údaje o obchodníkovi</title>			<name>Název firmy nebo jiná identifikační kritéria*</name>			<postcode>PSČ</postcode>			<email>E-mailová adresa</email>			<contactTraderYes>Ano</contactTraderYes>			<address>Adresa obchodníka</address>			<contactperson>Kontaktní osoba</contactperson>			<phone>Telefon</phone>			<contactTraderNoAnswer>Bez odpovědi</contactTraderNoAnswer>			<website>webové stránky</website>		</traderDetails>		<formLabel>			<disclaimerTitle>Prohlášení o ochraně osobních údajů v informačním systému sítě ESC</disclaimerTitle>			<submitConfirmation>Vaše přeshraniční stížnost byla úspěšně odeslána do ESC [xxxxx]. </submitConfirmation>			<label_eu_2>Generální ředitelství pro zdraví a ochranu spotřebitele</label_eu_2>			<submitBtn>Odeslat stížnost</submitBtn>			<instruction>° Ověřte, že je internetové připojení aktivní. ° Klikněte na tlačítko níže pro ověření, že je stížnost kompletní, a pro odeslání stížnosti. ° Není-li formulář řádně vyplněný, zobrazí se výstražný rámeček s čísly nesprávně vyplněných polí. Stížnost nebude odeslána, dokud nebude formulář v pořádku. ° Údaje pak budou odeslány do ESC a v příslušném poli se objeví „podací číslo". Vaše stížnost byla úspěšně zaregistrována. ° Jakmile obdržíte „podací číslo", uložte formulář ve svém počítači.</instruction>			<validateBtn>Test platnosti formuláře</validateBtn>			<label_eu_1>Evropská komise</label_eu_1>			<info2>° Pole „Země trvalého pobytu" umožní systému předat stížnost příslušnému ESC (spotřebitelské  ESC)° Pole „Popis problému" Vám umožní vložit stručný popis Vašeho problému (2 000 znaků)° Objeví-li se v rámečku na konci formuláře podací číslo, nemusíte již znovu kliknout na tlačítko pro odeslání</info2>			<formTitle>Formulář pro přeshraniční stížnost</formTitle>			<submitNbr>Následující podací číslo můžete použít jako odkaz při budoucím kontaktu ohledně této stížnosti.</submitNbr>			<disclaimerText>Zpracování Vašeho formuláře pro přeshraniční stížnost vyžaduje záznam a uložení Vašich osobních údajů (jméno, adresa atd...) a přiložených dokumentů v příslušném informačním systému Evropské komise a jejich další manipulaci službou, jíž zpracování Vaší žádosti přísluší. Pokud požadujete další informace či uplatnění svých práv (například přístup k údajům nebo jejich opravu), kontaktujte, prosím, své národní ESC.</disclaimerText>			<info1>Informace</info1>			<instruction_title>Dodržujte následující pokyny:</instruction_title>			<disclaimerConfirmation>Četl jsem Prohlášení o ochraně osobních údajů v informačním systému sítě ESC a souhlasím s ním.</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<title>Řešení</title>			<type>Navrhované řešení</type>			<other>Další (prosím upřesněte)</other>			<amount>Prosím uveďte částku, pokud je to nezbytné</amount>		</solutionManagement>		<applicantDetails>			<email>E-mailová adresa</email>			<gender>Pohlaví*</gender>			<firstname>Křestní jméno*</firstname>			<city>Město</city>			<fax>Fax</fax>			<genderFemale>Žena</genderFemale>			<phone>Telefon</phone>			<title>Údaje o spotřebiteli</title>			<phonedaytime>Telefon (přes den)</phonedaytime>			<country>Země trvalého bydliště*</country>			<address>Adresa žadatele</address>			<postcode>PSČ</postcode>			<surname>Příjmení*</surname>			<region>Region</region>			<genderMale>Muž</genderMale>		</applicantDetails>	</version>	<version code="da">		<attachDocument>			<desc>Abyste nám pomohl/a dokonale se seznámit s Vaší stížností, připojte, prosím, kopie relevantních dokumentů jako např. smlouvy, objednávky, faktury, potvrzení o zaplacení, korespondenci s obchodníkem.</desc>			<addBtn>Vedhæft et dokument</addBtn>			<title>Vedhæft dokumenter</title>			<readBtn>Se dette dokument</readBtn>			<attachRef>Dokumentreference</attachRef>			<description>For at vi kan give dig en bedre og hurtigere vurdering af din sag, beder vi dig vedhæfte kopier af relevant dokumentation som f.eks. kontrakt, ordrebekræftelse, kvittering for betaling og relevant korrespondance med sælger.</description>			<errorSize>De 4 dokumenter må tilsammen ikke fylde mere end 2 MB</errorSize>			<deleteBtn>Slet dette dokument</deleteBtn>		</attachDocument>		<probemDetails>			<natureComplaint>Årsag til klagen</natureComplaint>			<priceProduct>Varens/ydelsens pris</priceProduct>			<coicop>Hvad vedrører klagen</coicop>			<datePurchase>Købsdato/dato for indgåelse af aftale</datePurchase>			<placePurchase>Det sted du købte varen/ydelsen eller underskrev kontrakten</placePurchase>			<meansPayment>Betalingsform</meansPayment>			<sellingMethod>Salgsform</sellingMethod>			<dateDelivery>Leveringsdato</dateDelivery>			<title>Nærmere beskrivelse af klagen</title>		</probemDetails>		<errorMessages>			<disclaimer>Før du kan indsende klagen beder vi dig krydse af, at du har læst og accepteret klagevilkårene</disclaimer>			<comWay>For at vi kan kontakte dig, beder vi dig så vidt muligt oplyse både din postadresse, din e-mail adresse og et telefonnummer, vi kan træffe dig på.</comWay>			<requiredField>Der opstod en fejl… Der er [xxxx] forkert[e] felt[er], som ikke er korrekt udfyldt.</requiredField>			<sameCountry>Det er en forudsætning for at klage, at både du og sælger er bosiddende i EU, Island eller Norge. Hvis du har en klage over en sælger i det land, du bor i, eller en sælger uden for EU, anbefaler vi, at du kontakter dine nationale forbrugermyndigheder/-organisationer.</sameCountry>		</errorMessages>		<probemDescription>			<title>Problembeskrivelse (Maksimum 2000 tegn)</title>		</probemDescription>		<traderDetails>			<country>Land*</country>			<contactTraderNo>Nej</contactTraderNo>			<contactTrader>Har du allerede selv kontaktet sælger?</contactTrader>			<fax>Telefax</fax>			<title>Oplysninger om sælger</title>			<name>Navn eller andre identifikationsoplysninger*</name>			<postcode>Postnummer</postcode>			<email>E-mail adresse</email>			<contactTraderYes>Ja</contactTraderYes>			<address>Adresse</address>			<contactperson>Kontaktperson</contactperson>			<phone>Telefon</phone>			<contactTraderNoAnswer>Intet svar</contactTraderNoAnswer>			<website>Telefon (dagtimer)</website>		</traderDetails>		<formLabel>			<disclaimerTitle>Klagevilkår</disclaimerTitle>			<submitConfirmation>Din klage er nu sendt til Forbruger Europa</submitConfirmation>			<label_eu_2>Generaldirektoratet for sundhed og forbrugere</label_eu_2>			<submitBtn>Indsend klagen</submitBtn>			<instruction>° Kontroller, at din pc er forbundet til internettet° Klik på knappen nedenfor for at bekræfte og indsende formularen° Hvis formularen ikke er korrekt udfyldt, dukker en fejlmeddelelse op med antallet af forkerte felter. Klagen kan ikke indsendes, inden formularen er korrekt udfyldt ° Er formularen korrekt udfyldt, ser du et referencenummer som bekræftelse på, at din klage er sendt til Forbruger Europa° Når du ser referencenummeret, kan du gemme klageformularen på din pc</instruction>			<validateBtn>Tjek at formularen er korrekt udfyldt</validateBtn>			<label_eu_1>EU-Kommissionen</label_eu_1>			<info2>° Feltet "Bopælsland" gør det muligt for os at sende klagen til det relevante Forbruger Europa center (Forbruger Europa i det land du bor) ° Feltet "Problembeskrivelse" giver dig mulighed for at beskrive din klage nærmere (maksimum 2000 tegn) ° Når du ser et referencenummer i feltet nederst i formularen, er din klage modtaget, og du behøver ikke klikke på send-knappen igen</info2>			<formTitle>Klageformular til brug for grænseoverskridende klager</formTitle>			<submitNbr>Du kan bruge følgende referencenummer ved fremtidige henvendelser vedrørende din klage.</submitNbr>			<disclaimerText>Behandlingen af din klage kræver registrering af dine personlige data (navn, adresse osv.) og de eventuelle dokumenter, du har vedhæftet din klage. Oplysningerne behandles af Europa-Kommissionen og de Forbruger Europa centre, der er ansvarlige for behandlingen af din klage. Hvis du ønsker yderligere oplysninger om behandlingen af dine data, eller ønsker du at gøre brug af dine rettigheder (f.eks. aktindsigt eller rettelse af oplysninger), kan du kontakte dit nationale Forbruger Europa center.</disclaimerText>			<info1>Information</info1>			<instruction_title>Følg anvisningerne nedenfor:</instruction_title>			<disclaimerConfirmation>Jeg har læst og accepterer klagevilkårene</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<title>Løsning</title>			<type>Forventet løsning</type>			<other>Andet (uddyb venligst)</other>			<amount>Angiv beløb hvis relevant</amount>		</solutionManagement>		<applicantDetails>			<email>E-mail adresse</email>			<gender>Køn*</gender>			<firstname>Fornavn*</firstname>			<city>By</city>			<fax>Telefax</fax>			<genderFemale>Kvinde</genderFemale>			<phone>Telefon</phone>			<title>Oplysninger om klager</title>			<phonedaytime>Telefon (dagtimer)</phonedaytime>			<country>Bopælsland*</country>			<address>Adresse</address>			<postcode>Postnummer</postcode>			<surname>Efternavn*</surname>			<region>Region</region>			<genderMale>Mand</genderMale>		</applicantDetails>	</version>	<version code="de">		<attachDocument>			<desc>Abyste nám pomohl/a dokonale se seznámit s Vaší stížností, připojte, prosím, kopie relevantních dokumentů jako např. smlouvy, objednávky, faktury, potvrzení o zaplacení, korespondenci s obchodníkem.</desc>			<addBtn>ein Dokument beifügen</addBtn>			<title>Anlagen</title>			<readBtn>dieses Dokument öffnen</readBtn>			<attachRef>Bezeichnung der Anlagen</attachRef>			<description>Damit wir Ihre Beschwerde rasch bearbeiten können, fügen Sie bitte alle wichtigen Unterlagen, wie: Kopie des Vertrages oder der Bestellung, Zahlungsbestätigungen, bisherige Korrespondenz mit dem Unternehmer, als Anhang bei.  </description>			<errorSize>Die Größe der 4 Dokumente ist auf 2 MB begrenzt. </errorSize>			<deleteBtn>dieses Dokument löschen</deleteBtn>		</attachDocument>		<probemDetails>			<natureComplaint>Art der Beschwerde</natureComplaint>			<priceProduct>Preis der Ware oder der Dienstleistung</priceProduct>			<coicop>Worin liegt das Problem?</coicop>			<datePurchase>Datum des Kaufes bzw. der Vertragsunterzeichnung</datePurchase>			<placePurchase>Ort des Kaufes bzw. der Vertragsunterzeichnung</placePurchase>			<meansPayment>Zahlungsart</meansPayment>			<sellingMethod>Verkaufsmethode</sellingMethod>			<dateDelivery>Lieferdatum</dateDelivery>			<title>Einzelheiten des Problems</title>		</probemDetails>		<errorMessages>			<disclaimer>Damit Sie das Beschwerdeformular absenden können, klicken Sie bitte auf: "Ich habe die Haftungsausschlussklausel gelesen und akzeptiert".</disclaimer>			<comWay>Damit wir Sie kontaktieren können, machen Sie bitte eine der folgenden Angaben: Postanschrift oder E-Mail Adresse. Für eventuelle Rückfragen geben Sie bitte auch eine Telefonnummer an.</comWay>			<requiredField>Eingabefehler….Einige Felder wurden falsch ausgefüllt. </requiredField>			<sameCountry>Sofern Ihre Beschwerde nicht grenzüberschreitend ist, wenden Sie sich bitte an eine nationale Verbraucherorganisation. Bitte beachten Sie, dass das Netzwerk der Europäischen Verbraucherzentren nur für grenzüberschreitende Beschwerden zwischen Verbrauchern und Unternehmen zuständig ist, die in verschiedenen EU- bzw. EWR-Staaten wohnen/ihren Sitz haben.   </sameCountry>		</errorMessages>		<probemDescription>			<title>Problembeschreibung (max. 2000 Zeichen)</title>		</probemDescription>		<traderDetails>			<country>Staat</country>			<contactTraderNo>Nein</contactTraderNo>			<contactTrader>Haben Sie den Unternehmer bereits kontaktiert?</contactTrader>			<fax>Fax</fax>			<title>Nähere Angaben zum Unternehmer</title>			<name>Name oder anderes Identifikationsmerkmal</name>			<postcode>Postleitzahl</postcode>			<email>E-Mail Adresse</email>			<contactTraderYes>Ja</contactTraderYes>			<address>Adresse</address>			<contactperson>Kontaktperson</contactperson>			<phone>Telefon</phone>			<contactTraderNoAnswer>Keine Antwort / Keine Reaktion</contactTraderNoAnswer>			<website>Telefon (tagsüber)</website>		</traderDetails>		<formLabel>			<disclaimerTitle>Haftungsausschlussklausel</disclaimerTitle>			<submitConfirmation>Ihre grenzüberschreitende Beschwerde wurde erfolgreich an das Europäische Verbraucherzentrum [xxxxx] gesendet.</submitConfirmation>			<label_eu_2>Generaldirektion für Gesundheit und Verbraucherschutz</label_eu_2>			<submitBtn>Senden Sie die Beschwerde ab</submitBtn>			<instruction>Prüfen Sie, ob Ihre Internetverbindung besteht. Klicken Sie auf das unten stehende Feld, um zu prüfen, ob das Formular vollständig ausgefüllt wurde und um die Beschwerde abzuschicken.  Sollte das Formular nicht korrekt ausgefüllt worden sein, erscheint ein Warnhinweis mit der Anzahl der falsch ausgefüllten Felder. Das Formular kann nicht gesendet werden, bis alle Felder vollständig ausgefüllt worden sind. Sind alle Daten korrekt, werden diese an das zuständige Europäische Verbraucherzentrum gesendet und eine Eingangsnummer  erscheint in dem hierfür vorgesehenen Feld. Ihre Beschwerde wurde erfolgreich registriert. Speichern Sie das Beschwerdeformular auf Ihrem Computer ab, sobald Sie die Eingangsnummer erhalten haben.   </instruction>			<validateBtn>Prüfen Sie, ob das Formular vollständig und richtig ausgefüllt wurde.</validateBtn>			<label_eu_1>Europäische Kommission</label_eu_1>			<info2>Durch das Einsetzen des "Wohnsitzstaates" wird die Beschwerde automatisch an das entsprechende EVZ weitergeleitet ("EVZ des Verbrauchers").  Im Feld "Problembeschreibung" können Sie eine genaue Beschreibung Ihres Problems eintragen (max. 2000 Zeichen). Sobald eine Eingabenummer am Ende des Formulares erscheint, ist Ihre Beschwerde im System registriert. Sie müssen diese nicht nochmals absenden. </info2>			<formTitle>Grenzüberschreitendes Beschwerdeformular</formTitle>			<submitNbr>Benutzen Sie die nachfolgende Eingangsnummer, wenn Sie Rückfragen bezüglich Ihrer  Beschwerde haben. </submitNbr>			<disclaimerText>Die Bearbeitung Ihrer grenzüberschreitenden Beschwerde erfordert das Abspeichern Ihrer persönlichen Daten (Name, Adresse, etc.) sowie der beigefügten Dokumente durch die Europäische Kommission und die weitere Bearbeitung Ihrer Beschwerde durch die zuständige Stelle. Sofern Sie weitere Informationen benötigen oder Ihre Rechte geltend machen möchten (z.B. betreffend den Zugriff auf Ihre Daten bzw. deren Berichtigung), kontaktieren Sie bitte das Europäische Verbraucherzentrum Ihres Wohnsitzstaates. </disclaimerText>			<info1>Information</info1>			<instruction_title>Folgen Sie den untenstehenden Anweisungen.</instruction_title>			<disclaimerConfirmation>Ich habe die Haftungsausschlussklausel gelesen und akzeptiert. </disclaimerConfirmation>		</formLabel>		<solutionManagement>			<title>Lösung</title>			<type>Erwartete Lösung</type>			<other>Anderes (bitte genau anführen)</other>			<amount>Bitte nennen Sie den Betrag, falls notwendig</amount>		</solutionManagement>		<applicantDetails>			<email>E-Mail Adresse</email>			<gender>Geschlecht</gender>			<firstname>Vorname</firstname>			<city>Stadt</city>			<fax>Fax</fax>			<genderFemale>weiblich</genderFemale>			<phone>Telefonnummer</phone>			<title>Kontaktdaten des Verbrauchers</title>			<phonedaytime>Telefon (tagsüber)</phonedaytime>			<country>Wohnsitzstaat</country>			<address>Adresse (Straße, Hausnummer, etc.)</address>			<postcode>Postleitzahl</postcode>			<surname>Nachname</surname>			<region>Bundesland / Region </region>			<genderMale>männlich</genderMale>		</applicantDetails>	</version>	</LinguisticVersions>
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<LinguisticVersions>	<version code="en">		<attachDocument>			<errorSize>The size of the 4 documents is limited to 2Mb.</errorSize>			<errorNoDocument>The document has not been attached.</errorNoDocument>			<attachRef>Attachment reference</attachRef>			<readBtn>View this document</readBtn>			<deleteBtn>Delete this document</deleteBtn>			<addBtn>Attach a document</addBtn>			<description>In order to help us in assess your complaint, please attach copies of any relevant documentation, such as a copy of your contract/order confirmation/proof of payment and any previous correspondence with the trader.</description>			<errorExtension>The document must have an extension from this list: </errorExtension>			<title>Attach Documents</title>			<errorOpenDoc>The document can not be opened.</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Nature of complaint</natureComplaint>			<priceProduct>Price of the product or service</priceProduct>			<coicop>What is the problem about</coicop>			<datePurchase>Date of purchase or date of contract signature</datePurchase>			<placePurchase>Place of purchase or contract signature</placePurchase>			<meansPayment>Means of payment</meansPayment>			<sellingMethod>Selling method</sellingMethod>			<dateDelivery>Date of delivery</dateDelivery>			<title>Problem details</title>		</probemDetails>		<errorMessages>			<sameCountry>As your complaint is cross border, the country of residence should not be the same as the Trader Country.</sameCountry>			<server>The system can not connect to the Commission Server. Please, verify that your internet connection is active or retry again later. If the problem persist, please follow instructions presents in the guideline documents link in the header of this form.</server>			<dates>Please indicate a valid date for field</dates>			<comWay>In order to contact you please provide one of the following : Address,City,Postcode or Phone number or E-mail</comWay>			<requiredField>Validation error ... There are [xxxx] incorrect(s) field(s) in this form.</requiredField>			<readerVersion>In order to fill in and submit this complaint form you must have at least the Adobe reader version 8.1.2 or higher otherwise you will not be able to use the form.</readerVersion>			<email>Please provide a valid email address</email>			<disclaimer>In order to submit your complaint form please tick the checkbox "I have read and accept the disclaimer"</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Remaining characters:</remainingSize>			<title>Problem description (Maximum 2000 characters)</title>			<description>The "Problem description" field provides you with an opportunity to describe your complaint in 2000 characters.</description>		</probemDescription>		<traderDetails>			<website>Website</website>			<email>E-mail address</email>			<phone>Phone</phone>			<fax>Fax</fax>			<name>Name or other identification criteria*</name>			<title>Trader details</title>			<contactTrader>Did you already contact the trader?*</contactTrader>			<postcode>Postcode</postcode>			<country>Country*</country>			<contactTraderYes>Yes</contactTraderYes>			<address>Address</address>			<contactperson>Contact person</contactperson>			<contactTraderNoAnswer>No answer</contactTraderNoAnswer>			<contactTraderNo>No</contactTraderNo>			<contactTraderDate>Date</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>Follow-up of your Cross Border Complaint requires the recording of your personal data (as specified on this form) and any attached documents by the European Commission and for further processing by the service(s) in charge of the handling of your complaint. Should you require further information to exercise your rights (e.g. access to information or changing or correcting data) please contact your local ECC office.</disclaimerText>			<submitConfirmation>Your cross-border complaint has been successfully sent to the ECC [xxxxx]. You may use the following Submission Number ([yyyyy]) as a reference for future contact concerning this complaint.</submitConfirmation>			<submitBtn>Submit complaint</submitBtn>			<instruction>1) Verify that an internet connection is active. 2) When the form is completed click the following 'Submit Complaint' button.  You will know that your Cross-Border Complaint Form has been correctly submitted to the ECC if a submission number appears in the corresponding box.3) Once you receive this "Submission number", save a copy of your completed Cross-Border Complaint Form to your local computer and do not click again on the submit button.4) If the form is not properly filled, an alert box will appear indicating the number of incorrect fields and those incorrect fields will be automatically surrounded in red. Please check your Cross-Border Complaint Form again and try to re-submit it according to step 2). Should you still have any difficulties please contact your local ECC office.</instruction>			<info2>1) In order to fill in and submit this complaint form you must have at least the Adobe reader version 8.1.2 or higher otherwise you will not be able to use the form. 2) "*" are mandatory fields. 3) The field "Country of residence" will enable the information you provide to be directed to the appropriate ECC (Consumer ECC) office. </info2>			<formTitle>Cross Border Complaint Form.</formTitle>			<submitNbr>Submission number</submitNbr>			<disclaimerTitle>Disclaimer</disclaimerTitle>			<instruction_title>Follow the instructions below:</instruction_title>			<info1>Information</info1>			<footer>ECC-Net (European Consumer Centre Network) is jointly financed between Member States and European Commission (Directorate General Health and Consumers)</footer>			<disclaimerConfirmation>I have read and accept the disclaimer</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Solution expected</type>			<title>Solution</title>			<amount>Please indicate the amount if necessary</amount>			<other>Other (please specify)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telephone (daytime)</phonedaytime>			<fax>Fax</fax>			<gender>Gender*</gender>			<firstname>First Name*</firstname>			<city>City [1]</city>			<requiredField>Complete address (Address, City, Postcode) OR valid Email address [2] OR Phone [3] is required</requiredField>			<region>Region</region>			<genderFemale>Female</genderFemale>			<phone>Phone [3]</phone>			<postcode>Postcode [1]</postcode>			<country>Country of residence*</country>			<address>Address [1]</address>			<email>E-mail address [2]</email>			<title>Consumer details</title>			<surname>Surname*</surname>			<genderMale>Male</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="bg">		<attachDocument>			<errorSize>Размерът на тези 4 документа не трябва да превишава 2 мегабайта</errorSize>			<errorNoDocument>Документът не може да бъде прикрепен</errorNoDocument>			<attachRef>Указание за приложението</attachRef>			<readBtn>Прегледайте този документ</readBtn>			<deleteBtn>Изтрийте този документ</deleteBtn>			<addBtn>Прикрепете документ</addBtn>			<description>За да ни помогнете в преценката на вашето оплакване, моля прикрепете копия на съответно всяка документация, като на пример копие на вашия договор / потвърждение на поръчката / доказателство за извършено плащане и предишна кореспонденция с търговеца</description>			<errorExtension>Документът трябва да е с разширение от този лист: </errorExtension>			<title>Приложени документи</title>			<errorOpenDoc>Документът не може да бъде отворен</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Естество на оплакването</natureComplaint>			<priceProduct>Цена на стоката или услугата</priceProduct>			<coicop>За какво се отнася проблема</coicop>			<datePurchase>Дата на закупуване или дата на подписване на договора</datePurchase>			<placePurchase>Място на закупуване или дата на подписване на договора</placePurchase>			<meansPayment>Начин на плащане</meansPayment>			<sellingMethod>Начин на продажба</sellingMethod>			<dateDelivery>Дата на доставка</dateDelivery>			<title>Описание на проблема</title>		</probemDetails>		<errorMessages>			<sameCountry>Оплакването ви е трансгранично, държавата в която пребивавате не трябва да бъде същата като на търговеца</sameCountry>			<server>Системата не може да се свърже със съвръра на Комисията. Моля проверете Вашата интернет връзка дали е активна или опитайте отново по-късно.  Ако проблемът продължава, моля следвайте настоящите инструкции в линка с указаните документи  показани в този формуляр.</server>			<dates>Моля посочете точната дата в полето </dates>			<comWay>В следния ред за контакт моля отбележете едно от следните: Адрес, Град, Пощенски код или телефонен номер или е-майл адрес</comWay>			<requiredField>Потвърждение за грешка....Има/[xxxx]/неправилен/и поле/та в тази форма /на попълване/</requiredField>			<readerVersion>За да попълните и въведете това оплакване трябва да използвате Adobe reader версия 8.1.2 или по-висока, в противен случай няма да имате възможност да използвате формуляра.</readerVersion>			<email>Моля отбележете точния е-майл адрес</email>			<disclaimer>За да подадете Вашето оплакване моля поставете отметка в кутията "Прочетох и приемам условията"  </disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Оставащи символи</remainingSize>			<title>Описание на проблема (максимум 2000 символа)</title>			<description>В полето "Описание на проблема" отбележете с подходящо описание вашето оплакване в 2000 символа</description>		</probemDescription>		<traderDetails>			<website>Уебсайт</website>			<email>И-мейл адрес</email>			<phone>Телефон</phone>			<fax>Факс</fax>			<name>Наименование или други идентификационни данни*</name>			<title>Данни за търговеца</title>			<contactTrader>Свързвали ли сте се вече с търговеца?* </contactTrader>			<postcode>Пощенски код</postcode>			<country>Държава*</country>			<contactTraderYes>Да</contactTraderYes>			<address>Адрес</address>			<contactperson>Лице за контакти</contactperson>			<contactTraderNoAnswer>Без отговор</contactTraderNoAnswer>			<contactTraderNo>Не</contactTraderNo>			<contactTraderDate>Дата</contactTraderDate>					</traderDetails>		<formLabel>			<disclaimerText>Разглеждането на Вашето трансгранично оплакване изисква събирането на Ваши лични данни (както са посочени във формуляра) и приложените документи от Европейската комисия и тяхното по-нататъчно обработване от службите ангажирани с работата по Вашето оплакване. В случай, че желаете повече информация или искате да упражните правата си (например достъп или промяна или коригиране на данните) Вие можете да се свършете с местния ЕПЦ.</disclaimerText>			<submitConfirmation>Вашето трансгранично оплакване беше успешно изпратено до  ЕПЦ [xxxxx]. Вие можете да използвате следния входящия номер ([yyyyy]) като възможност за бъдещ контакт относно това оплакване</submitConfirmation>			<submitBtn>Въведи оплакване</submitBtn>			<instruction>1) Уверете се, че интернет връзката е активна. 2) След попълване на формуляра натиснете бутона 'Въведи жалба'. Вие ще разберете че Вашият Формуляр за трансгранично оплакване е правилно подаден до ЕПЦ след като в съответната кутия се появи входящ номер.3) След като получите "Входящия номер", запазате копие на Вашия попълнен Формуляр за трансгранично оплакване на Вашия персонален компютър и не натискайте отново бутона за въвеждане.4) Ако формулярът не е правилно попълнен, ще се появи предупредително съобщение с номера на неправилните полета и тези неправилни полета ще бъдат автоматично оградени в червено. Моля проверете отново Вашият Формуляр за трансгранично оплакване и опитайте да го въведете отново в съответствие със стъпка 2). В случай че все още имате затруднения Моля свържете се с Вашият местен ЕПЦ.</instruction>			<info2>1) За да попълните този формуляр трябва да разполагате с Adobe reader версия 8.1.2 или по-висока, в противен случай няма да можете да ползвате формуляра. 2) "*" са задължителни полета. 3) Полето "Държава по местожителство" ще позволи информацията, която подавате да бъде насочена към компетентното ЕПЦ (потребителско ЕПЦ). </info2>			<formTitle>Формуляр за трансгранично оплакване</formTitle>			<submitNbr>Входящ номер</submitNbr>			<disclaimerTitle>Условие</disclaimerTitle>			<instruction_title>Следвайте инструкциите по-долу:</instruction_title>			<info1>Информация</info1>			<footer>ECC-Net (Мрежа от Европейски потребителски центрове) е съфинансирана от държавите-членки и Европейската комисия (Генерална дирекция "Здраве и защита на потребителите")</footer>			<disclaimerConfirmation>Прочетох и приемам условията</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Очаквано разрешение</type>			<title>Разрешение</title>			<amount>Моля посочете сумата, ако е необходимо</amount>			<other>Други (моля уточнете)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Телефонен номер (дневно време)</phonedaytime>			<fax>Факс</fax>			<gender>Пол*</gender>			<firstname>Име*</firstname>			<city>Град [1]</city>			<requiredField>Изисква се пълен адрес (адрес, град, пощенски код) ИЛИ валиден И-мейл адрес [2] ИЛИ телефонен номер [3]</requiredField>			<region>Област</region>			<genderFemale>Жена</genderFemale>			<phone>Телефоннен номер [3]</phone>			<postcode>Пощенски код [1]</postcode>			<country>Държава по местожителство*</country>			<address>Адрес [1]</address>			<email>и-мейл адрес [2]</email>			<title>Информация за потребителя</title>			<surname>Фамилия*</surname>			<genderMale>Мъж</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="cs">		<attachDocument>			<errorSize>Velikost 4 dokumentů je omezena na 2Mb</errorSize>			<errorNoDocument>Dokument nebyl přiložen</errorNoDocument>			<attachRef>Odkaz na přílohu</attachRef>			<readBtn>Prohlédnout tento dokument</readBtn>			<deleteBtn>Vymazat tento dokument</deleteBtn>			<addBtn>Přiložit dokument </addBtn>			<description>Abychom mohli správně posoudit Vaši stížnost, připojte, prosím, kopie všech významných dokumentů, jako např. kopii Vaší smlouvy/objednávky, doklad o zaplacení, dosavadní korespondenci s obchodníkem.</description>			<errorExtension>Dokument musí být v některém z následujících formátů: </errorExtension>			<title>Přiložit dokumenty</title>			<errorOpenDoc>Dokument nelze otevřít.</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Povaha stížnosti</natureComplaint>			<priceProduct>Cena výrobku nebo služby</priceProduct>			<coicop>Problém podle druhu výrobku či služby</coicop>			<datePurchase>Datum nákupu nebo datum podpisu smlouvy</datePurchase>			<placePurchase>Místo nákupu nebo podpisu smlouvy</placePurchase>			<meansPayment>Způsob platby</meansPayment>			<sellingMethod>Distribuční kanál </sellingMethod>			<dateDelivery>Datum dodání</dateDelivery>			<title>Podrobnosti o problému</title>		</probemDetails>		<errorMessages>			<sameCountry>Protože je Vaše stížnost přeshraniční, neměla by být země Vašeho trvalého pobytu stejná jako země obchodníka.</sameCountry>			<server>Systém se nemůže připojit k serveru Evropské komise. Ověřte, prosím, znovu Vaše internetové připojení nebo se o připojení pokuste později. Pokud problém přetrvává, řiďte se pokyny v návodu, který naleznete v odkazu v záhlaví tohoto formuláře.</server>			<dates>Uveďte, prosím, datum.</dates>			<comWay>Abychom se s Vámi mohli spojit, uveďte, prosím, svou poštovní adresu včetně PSČ nebo e-mail či telefon.</comWay>			<requiredField>Chyba … V tomto formuláři je [xxxx] nesprávně vyplněných polí.</requiredField>			<readerVersion>Abyste mohli tento formulář vyplnit a odeslat, musí být Váš počítač vybaven programem Adobe reader, minimálně ve verzi 8.1.2 či vyšší. Jinak nemůžete formulář použít.      </readerVersion>			<email>Uveďte, prosím, platnou e-mailovou adresu.</email>			<disclaimer>Abyste mohli svůj formulář stížnosti podat, zaškrtněte, prosím, políčko "Četl jsem Prohlášení o ochraně osobních údajů v informačním systému sítě ESC a souhlasím s jejich zpracováním".</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Zbývající počet znaků :</remainingSize>			<title>Popis problému (max. 2000 znaků)</title>			<description>Kolonka Popis problému Vám nabízí možnost popsat Vaší stížnost 2000 znaky.</description>		</probemDescription>		<traderDetails>			<website>Webové stránky</website>			<email>E-mailová adresa   </email>			<phone>Telefon</phone>			<fax>Fax</fax>			<name>Název firmy nebo jiná identifikační kriteria*</name>			<title>Údaje o obchodníkovi</title>			<contactTrader>Již jste kontaktoval/a obchodníka?*</contactTrader>			<postcode>PSČ   </postcode>			<country>Země*</country>			<contactTraderYes>Ano</contactTraderYes>			<address>Adresa  </address>			<contactperson>Kontaktní osoba</contactperson>			<contactTraderNoAnswer>Bez odpovědi</contactTraderNoAnswer>			<contactTraderNo>Ne </contactTraderNo>			<contactTraderDate>Datum</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>Zpracování Vašeho formuláře pro přeshraniční stížnost vyžaduje záznam Vašich osobních údajů (jak jsou uvedeny ve formuláři) a uchování přiložených dokumentů v příslušném informačním systému Evropské komise a jejich další manipulaci službou, jíž zpracování Vaší žádosti přísluší. Pokud požadujete další informace či uplatnění svých práv (například přístup k údajům nebo jejich opravu), kontaktujte, prosím, své národní ESC. </disclaimerText>			<submitConfirmation>Vaše přeshraniční stížnost byla úspěšně odeslána do ESC [xxxxx]. Následující podací číslo  ([yyyyy]) můžete použít jako odkaz při budoucím kontaktu ohledně této stížnosti. </submitConfirmation>			<submitBtn>Odeslat stížnost</submitBtn>			<instruction>1) Ověřte, že je internetové připojení aktivní.2) Po vyplnění formuláře klikněte na tlačítko "Odeslat stížnost". Pokud se v příslušném rámečku objeví podací číslo, znamená to, že formulář stížnosti byl úspěšně odeslán do ESC.3) Jakmile obdržíte podací číslo, uložte si kopii své vyplněné přeshraniční stížnosti do svého počítače. Nemačkejte znovu tlačítko "Odeslat stížnost".4) Není-li formulář řádně vyplněný, objeví se červený výstražný rámeček s čísly nesprávně vyplněných polí. Zkontrolujte znovu svůj formulář přeshraniční stížnosti a pokuste se jej znovu odeslat podle bodu 2. Pokud by se přesto objevily nějaké potíže, obraťte se na své národní ESC.</instruction>			<info2>1) Abyste mohli tento formulář vyplnit a odeslat, musí být Váš počítač vybaven programem Adobe reader, minimálně ve verzi 8.1.2 či vyšší. Jinak nemůžete formulář použít.2) "*" označení pro povinně vyplňovaný údaj3) Vyplněním pole "Země trvalého pobytu" umožníte systému předat stížnost příslušnému (spotřebitelskému) ESC. </info2>			<formTitle>Formulář pro přeshraniční spotřebitelskou stížnost</formTitle>			<submitNbr>Podací číslo</submitNbr>			<disclaimerTitle>Prohlášení o ochraně osobních údajů v informačním systému sítě ESC</disclaimerTitle>			<instruction_title>Dodržujte následující pokyny:</instruction_title>			<info1>Obecné informace</info1>			<footer>Síť ESC - Evropských spotřebitelských center (ECC-Net) je spolufinancována příslušným členským státem a Evropskou komisí (GŘ pro zdraví a ochranu spotřebitele)</footer>			<disclaimerConfirmation>Četl jsem Prohlášení o ochraně osobních údajů v informačním systému sítě ESC a souhlasím s jejich zpracováním.</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Navrhované řešení</type>			<title>Řešení</title>			<amount>Prosím, uveďte částku, pokud je to nutné</amount>			<other>Další (prosím, upřesněte)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefon (přes den)</phonedaytime>			<fax>Fax</fax>			<gender>Pohlaví*</gender>			<firstname>Křestní jméno*</firstname>			<city>Obec (1)</city>			<requiredField>Uveďte úplnou adresu (obec, ulice, číslo, PSČ) nebo e-mailovou adresa (2) nebo telefon (3)</requiredField>			<region>Region</region>			<genderFemale>Žena</genderFemale>			<phone>Telefon (3)</phone>			<postcode>PSČ (1)</postcode>			<country>Země trvalého pobytu*</country>			<address>Adresa (1)</address>			<email>E-mailová adresa (2)</email>			<title>Údaje o spotřebiteli</title>			<surname>Příjmení*</surname>			<genderMale>Muž</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="da">		<attachDocument>			<errorSize>De 4 vedhæftede dokumenter må maksimalt fylde 2 MB</errorSize>			<errorNoDocument>Dokumentet blev ikke vedhæftet.</errorNoDocument>			<attachRef>Referencenummer for vedhæftet dokument</attachRef>			<readBtn>Se dette dokument</readBtn>			<deleteBtn>Slet dette dokument</deleteBtn>			<addBtn>Vedhæft et dokument</addBtn>			<description>For at vi kan vurdere din klage, beder vi dig vedhæfte kopier af relevant dokumentation som f.eks. kontrakt, ordrebekræftelse, betalingskvittering og tidligere korrespondance med sælger</description>			<errorExtension>Du kan kun vedhæfte dokumenter i følgende formater: </errorExtension>			<title>Vedhæft dokumenter</title>			<errorOpenDoc>Dokumentet kan ikke åbnes.</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Klagen vedrører</natureComplaint>			<priceProduct>Varens/ydelsens pris</priceProduct>			<coicop>Hvad går klagen ud på</coicop>			<datePurchase>Købsdato/dato for indgåelse af kontrakt</datePurchase>			<placePurchase>Købssted/sted for indgåelse af kontrakt</placePurchase>			<meansPayment>Betalingsform</meansPayment>			<sellingMethod>Salgsform</sellingMethod>			<dateDelivery>Leveringsdato</dateDelivery>			<title>Detaljer om problemet</title>		</probemDetails>		<errorMessages>			<sameCountry>Dette klageskema er til brug for klager på tværs af EU's grænser. Bopælsland bør derfor ikke være det samme som sælgers hjemland.</sameCountry>			<server>Systemet kan ikke skabe forbindelse til serveren. Tjek venligst om du har internetadgang eller prøv igen senere. Klik på linket til yderligere vejledning øverst i denne formular, hvis problemet fortsætter.</server>			<dates>Oplyst venligst en gyldig dato</dates>			<comWay>For at vi kan kontakte dig, beder vi dig oplyse mindst en af følgende: Adresse, by og postnummer eller telefonnummer eller en e-mail adresse</comWay>			<requiredField>Der er [xxxx] felter, der er forkert udfyldt.</requiredField>			<readerVersion>Du er nødt til at have Adobe Acrobat Reader 8.1.2 eller nyere installeret for at kunne bruge denne formular</readerVersion>			<email>Oplys venligst en gyldig e-mail adresse</email>			<disclaimer>Inden du sender klageskemaet, beder vi dig sætte kryds i feltet "Jeg har læst og accepterer vilkårene"</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Tegn tilbage:</remainingSize>			<title>Beskrivelse af klagen (maksimum 2000 tegn)</title>			<description>I feltet "Beskrivelse af klagen" kan du beskrive klagen nærmere, dog højst 2000 tegn.</description>		</probemDescription>		<traderDetails>			<website>Website</website>			<email>E-mail adresse</email>			<phone>Telefon</phone>			<fax>Telefax</fax>			<name>Sælgers forretningsnavn eller anden identifikation*</name>			<title>Oplysninger om sælger</title>			<contactTrader>Har du allerede selv kontaktet sælger?*</contactTrader>			<postcode>Postnummer</postcode>			<country>Land*</country>			<contactTraderYes>Ja</contactTraderYes>			<address>Adresse</address>			<contactperson>Kontaktperson</contactperson>			<contactTraderNoAnswer>Ja, men fik ikke noget svar</contactTraderNoAnswer>			<contactTraderNo>Nej</contactTraderNo>			<contactTraderDate>Dato</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>Behandling af din klage kræver registrering af de personlige oplysninger, der fremgår af dette klageskema og de dokumenter, du vedhæfter. Oplysningerne registreres af Europa Kommissionen og de organer, der håndterer klagen. Hvis du ønsker at gøre brug af dine persondatarettigheder (f.eks. indsigt i registrerede informationer, anmodning om ændring eller rettelse af data) kan du kontakte dit nationale Forbruger Europa center.</disclaimerText>			<submitConfirmation>Din klage er nu sendt til Forbruger Europa [xxxxx]. Du kan bruge følgende referencenummer ([yyyyy]) ved henvendelser vedrørende din klage.</submitConfirmation>			<submitBtn>Indsend klage</submitBtn>			<instruction>1) Kontroller at du har internetadgang. 			2) Klik på knappen "Indsend klage" når du har udfyldt klageskemaet. Når du ser et referencenummer, i feltet "referencenummer" er klagen sendt. 3) Når du ser referencenummeret, bør du gemme en kopi af klagen på din pc. 4) Hvis klagen ikke er korrekt udfyldt, modtager du en besked om hvilke felter, der er forkert udfyldt. Felterne er også markeret med rødt. Udfyld felterne korrekt og send klagen igen. Du kan kontakte dit nationale Forbruger Europa center, hvis du har problemer med at udfylde klageskemaet.</instruction>			<info2>1) Du er nødt til at have Adobe Acrobat Reader 8.1.2 eller nyere installeret for at kunne bruge denne formular. 2) "*" markerer felter, der skal udfyldes. 3) Feltet "bopælsland" sikrer, at din klage bliver sendt til det rigtige Forbruger Europa center. </info2>			<formTitle>Klageskema til brug ved klager på tværs af EU's grænser</formTitle>			<submitNbr>Referencenummer</submitNbr>			<disclaimerTitle>Vilkår</disclaimerTitle>			<instruction_title>Følg venligst vejledningen nedenfor:</instruction_title>			<info1>Information</info1>			<footer>Forbruger Europa netværket er finansieret af EU's medlemsstater og Europa Kommissionen</footer>			<disclaimerConfirmation>Jeg har læst og accepterer vilkårene</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Forventet løsning</type>			<title>Løsning</title>			<amount>Angiv venligst beløb hvis relevant</amount>			<other>Andet (uddyb venligst)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefon (dagtimer)</phonedaytime>			<fax>Telefax</fax>			<gender>Køn*</gender>			<firstname>Fornavn*</firstname>			<city>By [1]</city>			<requiredField>Fuld adresse (Adresse, by, postnummer) eller e-mail adresse eller telefonnummer skal oplyses</requiredField>			<region>Region</region>			<genderFemale>Kvinde</genderFemale>			<phone>Telefon [3]</phone>			<postcode>Postnummer [1]</postcode>			<country>Bopælsland*</country>			<address>Adresse [1]</address>			<email>E-mail adresse [2]</email>			<title>Oplysninger om klager</title>			<surname>Efternavn*</surname>			<genderMale>Mand</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="de">		<attachDocument>			<errorSize>Die Größe der 4 Dokumente ist auf 2 MB begrenzt. </errorSize>			<errorNoDocument>Das Dokument wurde nicht angefügt.</errorNoDocument>			<attachRef>Bezeichnung der Anlagen</attachRef>			<readBtn>Dieses Dokument öffnen</readBtn>			<deleteBtn>Dieses Dokument löschen </deleteBtn>			<addBtn>Ein Dokument beifügen</addBtn>			<description>Damit wir Ihre Beschwerde bearbeiten können, fügen Sie bitte alle wichtigen Unterlagen als Kopie an, wie eine Kopie des Vertrages oder der Bestellung, Zahlungsbestätigungen, bisherige Korrespondenz mit dem Unternehmer, etc. </description>			<errorExtension>Dieses Dokument muss eine der nachfolgenden Erweiterungen haben: </errorExtension>			<title>Anlagen</title>			<errorOpenDoc>Das Dokument kann nicht geöffnet werden.</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Art der Beschwerde</natureComplaint>			<priceProduct>Preis der Ware oder der Dienstleistung</priceProduct>			<coicop>Worin liegt das Problem?</coicop>			<datePurchase>Datum des Kaufes bzw. der Vertragsunterzeichnung</datePurchase>			<placePurchase>Ort des Kaufes bzw. der Vertragsunterzeichnung</placePurchase>			<meansPayment>Zahlungsart</meansPayment>			<sellingMethod>Verkaufsmethode</sellingMethod>			<dateDelivery>Lieferdatum</dateDelivery>			<title>Einzelheiten des Problems</title>		</probemDetails>		<errorMessages>			<sameCountry>Da Ihre Beschwerde grenzüberschreitend ist, sollte der Wohnsitzstaat des Verbrauchers nicht der gleiche sein wie der Staat des betroffenen Unternehmens.</sameCountry>			<server>Das System hat derzeit keine Verbindung zum Server der Europäischen Kommission. Bitte überprüfen Sie nochmals, ob Ihre Internetverbindung aktiv ist oder versuchen Sie es später noch einmal. Sollte der Fehler weiter bestehen, folgen Sie bitte den Anweisungen in der Bedienungsanleitung (im Link in der Kopfzeile des Formulars). </server>			<dates>Bitte geben Sie ein gültiges Datum ein.</dates>			<comWay>Damit wir Sie kontaktieren können, geben Sie bitte eine der folgenden Angaben bekannt: vollständige Postanschrift oder Telefonnummer oder E-Mail Adresse.</comWay>			<requiredField>Eingabefehler … Einige Felder [xxxx] wurden falsch ausgefüllt.</requiredField>			<readerVersion>Damit Sie das Beschwerdeformular ausfüllen und absenden können, müssen Sie den Adobe Reader Version 8.1.2. oder höher installiert haben.</readerVersion>			<email>Bitte geben Sie eine gültige E-Mail Adresse ein.</email>			<disclaimer>Damit Sie das Beschwerdeformular ausfüllen und absenden können, klicken Sie bitte auf "Ich habe die Haftungsausschlussklausel gelesen und akzeptiert".</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Noch verfügbare Zeichen:</remainingSize>			<title>Problembeschreibung (max. 2000 Zeichen)</title>			<description>Im Feld "Problembeschreibung" können Sie maximal 2000 Zeichen eintragen. </description>		</probemDescription>		<traderDetails>			<website>Web-site</website>			<email>E-Mail Adresse</email>			<phone>Telefonnummer</phone>			<fax>Fax</fax>			<name>Name oder anderes Identifikationsmerkmal*</name>			<title>Kontaktdaten des betroffenen Unternehmens</title>			<contactTrader>Haben Sie den Unternehmer bereits kontaktiert?*</contactTrader>			<postcode>Postleitzahl</postcode>			<country>Staat*</country>			<contactTraderYes>Ja</contactTraderYes>			<address>Adresse (Postanschrift) </address>			<contactperson>Kontaktperson</contactperson>			<contactTraderNoAnswer>Keine Antwort / Keine Reaktion</contactTraderNoAnswer>			<contactTraderNo>Nein</contactTraderNo>			<contactTraderDate>Datum</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>Die Bearbeitung Ihrer grenzüberschreitenden Beschwerde erfordert das Abspeichern Ihrer persönlichen Daten (wie in diesem Formular erklärt) sowie der beigefügten Dokumente durch die Europäische Kommission und durch die für die weitere Bearbeitung Ihrer Beschwerde zuständige Stelle. Sofern Sie weitere Informationen benötigen, um Ihre Rechte geltend zu machen (z.B. betreffend den Zugriff auf Ihre Daten bzw. deren Berichtigung), kontaktieren Sie bitte das Europäische Verbraucherzentrum Ihres Wohnsitzstaates. </disclaimerText>			<submitConfirmation>Ihre grenzüberschreitende Beschwerde wurde erfolgreich an das Europäische Verbraucherzentrum [xxxxx] übermittelt. Bei Fragen betreffend Ihre Beschwerde, verwenden Sie bitte die nachfolgende Vorgangsnummer [yyyyy].</submitConfirmation>			<submitBtn>Beschwerde absenden</submitBtn>			<instruction>1) Prüfen Sie, ob Ihre Internetverbindung aktiv ist. 2) Sobald Sie das Formular ausgefüllt haben, klicken Sie auf den Button "Beschwerdeformular absenden". Als Bestätigung der erfolgreichen Zusendung des Beschwerdeformulars an das zuständige EVZ erscheint eine Vorgangsnummer im dafür vorgesehenen Feld. 3) Sobald Sie die "Vorgangsnummer" erhalten haben, speichern Sie das vollständige Beschwerdeformular auf Ihrem PC. Klicken Sie nicht nochmals auf "Beschwerde absenden". 4) Wenn das Formular nicht vollständig ausgefüllt wurde, erscheint ein Warnhinweis mit der Anzahl der nicht korrekt ausgefüllten Felder. Diese Felder werden überdies rot eingerahmt. Korrigieren Sie die markierten Felder im Beschwerdeformular und senden Sie das Formular, wie in Punkt 2 beschrieben, nochmals ab. Sollten Sie weiterhin Probleme haben, kontaktieren Sie bitte das Europäische Verbraucherzentrum Ihres Wohnsitzstaates. </instruction>			<info2>1) Damit Sie das Beschwerdeformular ausfüllen und absenden können, müssen Sie den Adobe Reader Version 8.1.2. oder höher installiert haben. 2) "*" sind Pflichtfelder 3) Mit Hilfe des Feldes "Wohnsitzstaat" wird Ihre Beschwerde direkt an Ihr zuständiges Europäisches Verbraucherzentum (EVZ des Verbrauchers) gesendet.</info2>			<formTitle>Grenzüberschreitendes Beschwerdeformular</formTitle>			<submitNbr>Vorgangsnummer</submitNbr>			<disclaimerTitle>Haftungsausschlussklausel</disclaimerTitle>			<instruction_title>Folgen Sie den untenstehenden Anweisungen:</instruction_title>			<info1>Informationen</info1>			<footer>Das Netzwerk der Europäischen Verbraucherzentren (ECC-Net) wird von den EU-Mitgliedstaaten und der Europäischen Kommission (Generaldirektion für Gesundheit und Verbraucherschutz) finanziert. </footer>			<disclaimerConfirmation>Ich habe die Haftungsausschlussklausel gelesen und akzeptiert. </disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Erwartete Lösung</type>			<title>Lösung</title>			<amount>Bitte nennen Sie den Betrag, falls notwendig</amount>			<other>Anderes (bitte genau anführen)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefon (tagsüber)</phonedaytime>			<fax>Fax</fax>			<gender>Geschlecht*</gender>			<firstname>Vorname*</firstname>			<city>Stadt [1]</city>			<requiredField>Vollständige Adresse (Straße, Stadt/Ort, Postleitzahl) ODER gültige E-Mail Adresse [2] ODER Telefonnummer [3] ist erforderlich.</requiredField>			<region>Bundesland /Region</region>			<genderFemale>weiblich</genderFemale>			<phone>Telefonnummer [3]</phone>			<postcode>Postleitzahl [1]</postcode>			<country>Wohnsitzstaat*</country>			<address>Adresse (Postanschrift) [1]</address>			<email>E-Mail Adresse [2]</email>			<title>Kontaktdaten des Verbrauchers</title>			<surname>Nachname*</surname>			<genderMale>männlich</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="el">		<attachDocument>			<errorSize>Το μέγεθος των 4 εγγράφων περιορίζεται σε 2Mb</errorSize>			<errorNoDocument>Το έγγραφο δεν έχει επισυναπτεί. </errorNoDocument>			<attachRef>Αναφορά συνημμένου εγγράφου</attachRef>			<readBtn>Προβολή εγγράφου</readBtn>			<deleteBtn>Διαγραφή εγγράφου</deleteBtn>			<addBtn>Επισύναψη εγγράφου</addBtn>			<description>Για να μπορέσουμε να αξιολογήσουμε το παράπονό σας, παρακαλούμε όπως επισυνάψετε αντίγραφα ή άλλα σχετικά έγγραφα, λ.χ. αντίγραφο του πιστοποιητικού παραγγελίας, απόδειξη πληρωμής ή οποιαδήποτε αλληλογραφία με τον εμπορευόμενο. </description>			<errorExtension>Το αρχείο πρέπει να είναι σε μια από τις ακόλουθες μορφές: (doc, pdf, txt, xls, csv, xml, rtf, zip)</errorExtension>			<title>Επισύναψη εγγράφων</title>			<errorOpenDoc>Το έγγραφο δεν μπορεί να ανοιχθεί. </errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Φύση προβλήματος</natureComplaint>			<priceProduct>Τιμή προϊόντος ή υπηρεσίας</priceProduct>			<coicop>Τι αφορά το πρόβλημα</coicop>			<datePurchase>Ημερομηνία αγοράς ή ημερομηνία υπογραφής συμβολαίου</datePurchase>			<placePurchase>Τόπος αγοράς ή υπογραφής συμβολαίου </placePurchase>			<meansPayment>Μέθοδος πληρωμής</meansPayment>			<sellingMethod>Μέθοδος πώλησης </sellingMethod>			<dateDelivery>Ημερομηνία παραλαβής </dateDelivery>			<title>Στοιχεία προβλήματος </title>		</probemDetails>		<errorMessages>			<sameCountry>Καθώς το παράπονό σας είναι διασυνοριακό, η χώρα διαμονής δεν πρέπει να συμπίπτει με τη χώρα διαμονής του εμπορευόμενου. </sameCountry>			<server>Το σύστημα δεν μπορεί να συνδεθεί με τον κόμβο της Επιτροπής. Παρακαλούμε βεβαιωθείτε ότι η σύνδεσή σας είναι ενεργή ή ξαναδοκιμάστε αργότερα. Εάν το πρόβλημα παραμείνει, παρακαλούμε ακολουθείστε τις οδηγίες που αναγράφονται στον σχετικό σύνδεσμο στο πάνω μέρος της αίτησης. </server>			<dates>Παρακαλούμε επιλέξτε έγκυρη ημερομηνία για το συγκεκριμένο πεδίο. </dates>			<comWay>Παρακαλώ συμπληρώστε ένα από τα ακόλουθα ως μέσο επικοινωνίας:Διεύθυνση ή Τηλέφωνο ή Ηλεκτρονική Διεύθυνση</comWay>			<requiredField>Σφάλμα εγκυρότητας...Υπάρχουν [xxxx] εσφαλμένο(α) πεδίο(α) στην παρούσα αίτηση</requiredField>			<readerVersion>Για την συμπλήρωση και υποβολή της αίτησης παραπόνου θα πρέπει να έχετε την έκδοση 8.1.2 του Adobe Reader ή κάποια άλλη έκδοση πιο αναβαθμισμένη. Σε αντίθεση περίπτωση δεν θα μπορέσετε να χρησιμοποιήσετε την αίτηση. </readerVersion>			<email>Παρακαλούμε καταχωρείστε έγκυρη ηλεκτρονική διεύθυνση.  </email>			<disclaimer>Για να καταχωρήσετε την αίτηση παραπόνου θα πρέπει να σημειώσετε στο πεδίο επιλογής δίπλα από το "Έχω διαβάσει και αποδέχομαι τους όρους και προϋποθέσεις"</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Υπολειπόμενοι χαρακτήρες:</remainingSize>			<title>Περιγραφή προβλήματος (Μέγιστος αριθμός χαρακτήρων 2000). </title>			<description>Στο πεδίο "Περιγραφή προβλήματος" μπορείτε να δώσετε μια περιγραφή του παραπόνου σας με 2000 χαρακτήρες.</description>		</probemDescription>		<traderDetails>			<website>Ιστοσελίδα</website>			<email>Ηλεκτρονική διεύθυνση </email>			<phone>Τηλέφωνο</phone>			<fax>Τηλεομοιότυπο</fax>			<name>Όνομα ή άλλο κριτήριο αναγνώρισης*</name>			<title>Στοιχεία εμπορευόμενου</title>			<contactTrader>Έχετε ήδη επικοινωνήσει με τον εμπορευόμενο;* </contactTrader>			<postcode>Ταχυδρομικός Κώδικας </postcode>			<country>Χώρα*</country>			<contactTraderYes>Ναι</contactTraderYes>			<address>Διεύθυνση</address>			<contactperson>Πρόσωπο επικοινωνίας </contactperson>			<contactTraderNoAnswer>Δεν υπάρχει απάντηση</contactTraderNoAnswer>			<contactTraderNo>Όχι</contactTraderNo>			<contactTraderDate>Ημερομηνία</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>Για την παρακολούθηση της Εντύπου Διασυνοριακού Παραπόνου θα πρέπει να καταχωρήσετε τα προσωπικά σας στοιχεία (όπως αναφέρεται στην αίτηση) καθώς και τα συνημμένα έγγραφα από την Ευρωπαϊκή Επιτροπή και την περαιτέρω επεξεργασία τους από την αρμόδια υπηρεσία  για την διερεύνηση του παραπόνου σας. Εάν χρειάζεστε οποιαδήποτε περαιτέρω πληροφορία ή επιθυμείτε να ασκήσετε τα δικαιώματά σας (π.χ. πρόσβαση ή τροποποίηση των στοιχείων) παρακαλώ επικοινωνήστε με το εθνικό ΕΚΚ της χώρας σας.  </disclaimerText>			<submitConfirmation>Το διασυνοριακό σας παράπονο έχει αποσταλεί επιτυχώς στο ΕΚΚ [xxxx]. Μπορείτε να χρησιμοποιήσετε τον ακόλουθο αριθμό καταχώρησης ([yyyyy]) ως αναφορά για μελλοντική χρήση σχετικά με το παράπονό σας.</submitConfirmation>			<submitBtn>Υποβολή παραπόνου</submitBtn>			<instruction>1) Βεβαιωθείτε ότι η σύνδεση σας είναι ενεργή.        			2) Όταν η αίτηση είναι πλήρως συμπληρωμένη πατήστε την ένδειξη "Υποβολή Παραπόνου". Για να βεβαιωθείτε ότι η αίτηση σας έχει υποβληθεί στο αρμόδιο ΕΚΚ θα πρέπει να εμφανιστεί ο αριθμός υποβολής στο αντίστοιχο κουτάκι.3) Μόλις λάβετε τον "Αριθμό Καταχώρησης", κρατήστε ένα αντίγραφο της συμπληρωμένης Αίτησης Διασυνοριακού Παραπόνου" στον υπολογιστή σας και μην επιλέξετε και πάλι το πλήκτρο υποβολής του παραπόνου.4) Εάν η αίτηση δεν είναι ορθά συμπληρωμένη, θα εμφανιστεί ένα πλαίσιο μηνύματος το οποίο θα προσδιορίζει τον αριθμό των λανθασμένων πεδίων. Τα λανθασμένα πεδία θα εμφανιστούν με κόκκινο χρώμα. Σε αυτή την περίπτωση ελέγξτε την Αίτηση Διασυνοριακού Παραπόνου και κάντε εκ νέου την Υποβολή ακολουθώντας τις οδηγίες του βήματος 2). Εάν αντιμετωπίσετε άλλες δυσκολίες παρακαλούμε επικοινωνήστε με το ΕΚΚ της χώρας σας. </instruction>			<info2>1) Για την συμπλήρωση και υποβολή της αίτησης παραπόνου θα πρέπει να έχετε εγκατεστημένη την έκδοση 8.1.2 του Adobe Reader ή κάποια άλλη πιο αναβαθμισμένη. Σε αντίθετη περίπτωση δεν θα μπορέσετε να χρησιμοποιήσετε την αίτηση.			2) ''*'' Υποχρεωτικά πεδία3) Το πεδίο "Χώρα διαμονής" επιτρέπει στις πληροφορίες που έχετε εισαγάγει να προωθηθούν στο αρμόδιο ΕΚΚ (ΕΚΚ Καταναλωτή).</info2>			<formTitle>Έντυπο Διασυνοριακού Παραπόνου</formTitle>			<submitNbr>Αριθμός καταχώρησης</submitNbr>			<disclaimerTitle>Όροι και προϋποθέσεις </disclaimerTitle>			<instruction_title>Ακολουθείστε τις παρακάτω οδηγίες:</instruction_title>			<info1>Πληροφορίες </info1>			<footer>To ECC-Net συγχρηματοδοτείται από τα Κράτη Μέλη και την Ευρωπαϊκή Επιτροπή (Γενική Διεύθυνση Υγείας και Προστασίας των Καταναλωτών).</footer>			<disclaimerConfirmation>Έχω διαβάσει και αποδέχομαι τους όρους και προϋποθέσεις</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Αναμενόμενη λύση</type>			<title>Λύση</title>			<amount>Παρακαλώ προσδιορίστε το ποσό εάν κρίνεται αναγκαίο. </amount>			<other>Άλλο (παρακαλώ προσδιορίστε)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Τηλέφωνο (πρωινές ώρες)</phonedaytime>			<fax>Τηλεομοιότυπο</fax>			<gender>Φύλο*</gender>			<firstname>Όνομα*</firstname>			<city>Πόλη [1]</city>			<requiredField>Πλήρης Διεύθυνση (Ταχυδρομική Διεύθυνση, Πόλη, Ταχυδρομικός Κώδικας) ή έγκυρη ηλεκτρονική διεύθυνση [2] ή Τηλέφωνο [3] είναι υποχρεωτική. </requiredField>			<region>Περιοχή</region>			<genderFemale>Θήλυ </genderFemale>			<phone>Τηλέφωνο</phone>			<postcode>Ταχυδρομικός Κώδικας [1]</postcode>			<country>Χώρα διαμονής* </country>			<address>Διεύθυνση [1]</address>			<email>Ηλεκτρονική διεύθυνση [2]</email>			<title>Στοιχεία καταναλωτή</title>			<surname>Επώνυμο*</surname>			<genderMale>Αρρεν </genderMale>		</applicantDetails>	</version></LinguisticVersions>
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<LinguisticVersions>	<version code="lt">		<attachDocument>			<errorSize>4-ių dokumentų dydis negali viršyti 2 Mb</errorSize>			<errorNoDocument>Dokumentas nepridėtas.</errorNoDocument>			<attachRef>Pridedamo dokumento nuoroda</attachRef>			<readBtn>Peržiūrėti šį dokumentą</readBtn>			<deleteBtn>Pašalinti šį dokumentą</deleteBtn>			<addBtn>Pridėti dokumentą</addBtn>			<description>Kad būtų lengviau įvertinti Jūsų skundą, prašome pridėti visų susijusių dokumentų kopijas, pavyzdžiui, sutarties, užsakymo patvirtinimo, mokėjimo įrodymo kopijas, bei ankstesnio susirašinėjimo su pardavėju kopijas.</description>			<errorExtension>Dokumentas turi būti pateiktas šiame sąraše nurodytu formatu: </errorExtension>			<title>Pridėti dokumentus</title>			<errorOpenDoc>Dokumentas neatsidaro.</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Problemos pobūdis</natureComplaint>			<priceProduct>Prekės ar paslaugos kaina</priceProduct>			<coicop>Apie ką yra problema</coicop>			<datePurchase>Pirkimo data ar sutarties pasirašymo data</datePurchase>			<placePurchase>Pirkimo ar sutarties pasirašymo vieta</placePurchase>			<meansPayment>Mokėjimo būdas</meansPayment>			<sellingMethod>Pardavimo būdas</sellingMethod>			<dateDelivery>Pristatymo data</dateDelivery>			<title>Problemos apibūdinimas</title>		</probemDetails>		<errorMessages>			<sameCountry>Kadangi Jūsų skundas yra tarptautinis, Jūsų gyvenamoji vieta turi nesutapti su pardavėjo šalimi.</sameCountry>			<server>Sistema negali prisijungti prie Komisijos serverio. Prašome patikrinti, ar veikia Jūsų interneto ryšys arba pamėginti vėliau. Nepavykus pašalinti problemos, prašome vadovautis nurodymais, pateiktais nuorodoje ,,rekomendacinės gairės" šios formos antraštėje. </server>			<dates>Prašome nurodyti datą </dates>			<comWay>Kad galėtume su Jumis susisiekti, prašome nurodyti vieną iš šių duomenų: adresą, miestą, pašto kodą arba telefono numerį, arba el. pašto adresą. </comWay>			<requiredField>Patvirtinimo klaida...Šioje formoje yra neteisingai [xxxx] užpildytas (-ų) laukelis (-ių).</requiredField>			<readerVersion>Norint užpildyti ir pateikti šį skundą, reikalinga ne senesnė kaip Adobe reader versija 8.1.2, arba naujesnė. Priešingu atveju Jūs negalėsite naudoti šios formos.</readerVersion>			<email>Prašome nurodyti veikiantį el. pašto adresą</email>			<disclaimer>Kad galėtumėte pateikti skundą, prašome pažymėti langelį "Aš susipažinau ir sutinku su sąlygomis" </disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Likęs ženklų skaičius:</remainingSize>			<title>Problemos aprašymas (max. 2000 simbolių)</title>			<description>Laukelyje ,,problemos apibūdinimas" Jūs galite aprašyti savo skundą, naudodami 2000 ženklų.</description>		</probemDescription>		<traderDetails>			<website>Interneto svetainės</website>			<email>El. pašto adresas</email>			<phone>Telefono numeris</phone>			<fax>Fakso numeris</fax>			<name>Pavadinimas ar kitas identifikacinis požymis*</name>			<title>Duomenys apie pardavėją</title>			<contactTrader>Ar Jūs jau kreipėtės į pardavėją?*</contactTrader>			<postcode>Pašto indeksas</postcode>			<country>Šalis*</country>			<contactTraderYes>Taip</contactTraderYes>			<address>Adresas</address>			<contactperson>Kontaktinis asmuo</contactperson>			<contactTraderNoAnswer>Nėra atsakymo</contactTraderNoAnswer>			<contactTraderNo>Ne</contactTraderNo>			<contactTraderDate>Data</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>Tam, kad būtų galima atlikti tolimesnį Jūsų tarptautinio skundo tyrimą, reikia užregistruoti Jūsų asmens duomenis (kaip nurodyta šioje formoje), kitus Europos Komisijos pridedamus dokumentus, reikalingus tolimesniam darbui, kurį atlieka tarnybos, atsakingos už Jūsų skundo nagrinėjimą. Jeigu Jums reikia išsamesnės informacijos dėl Jūsų teisių įgyvendinimo (pvz., dėl informacijos prieinamumo ar duomenų keitimo, koregavimo), prašome kreiptis į Jūsų valstybės Europos vartotojų centrą. </disclaimerText>			<submitConfirmation>Jūsų tarptautinis skundas buvo sėkmingai išsiųstas į Europos vartotojų centrą [xxxxx]. Galite naudoti šį išsiuntimo numerį ([yyyyy]) kaip nuorodą į šį skundą ateityje. </submitConfirmation>			<submitBtn>Paduokite skundą</submitBtn>			<instruction>1) Patikrinkite, ar veikia interneto ryšys. 2) Užpildę formą paspauskite mygtuką ,,siųsti skundą". Pasirodžius formos išsiuntimo numeriui atitinkamamame laukelyje, Jūs žinosite, kad Jūsų tarptautinio skundo forma buvo sėkmingai išsiųsta EVC.3) Gavę šį ,,Išsiuntimo numerį", išsaugokite užpildytą tarptautinio skundo formą savo kompiuteryje, ir pakartotinai nespauskite išsiuntimo mygtuko. 4) Jeigu forma netinkamai užpildyta, pasirodys pranešimas su nurodytu neteisingai užpildytų laukelių skaičiumi, ir šie laukeliai bus automatiškai pažymėti raudona spalva. Prašome dar kartą patikrinti tarptautinio skundo formą ir pamėginti iš naujo ją išsiųsti vadovaudamiesi 2 punktu. Iškilus problemoms prašome kreiptis į vietos Europos vartotojų centrą.</instruction>			<info2>1) Norint užpildyti ir pateikti šį skundą, reikalinga ne senesnė kaip Adobe reader versija 8.1.2, arba naujesnė. Priešingu atveju Jūs negalėsite naudoti šios formos. 2) laukelius, pažymėtus "*", privaloma užpildyti. 3) Užpildžius laukelį ,,buvimo vietos valstybė", Jūsų pateikta informacija bus nukreipta į atitinkamą EVC (vartotojo vietos EVC) biurą. </info2>			<formTitle>Tarptautinio skundo forma.</formTitle>			<submitNbr>Išsiuntimo numeris</submitNbr>			<disclaimerTitle>Sąlygos</disclaimerTitle>			<instruction_title>Vadovaukitės žemiau pateiktais nurodymais: </instruction_title>			<info1>Informacija </info1>			<footer>EVC tinklas (Europos vartotojų centrų tinklas) yra bendrai finansuojamas valstybių narių ir Europos Komisijos (Sveikatos ir vartotojų reikalų generalinio direktorato) </footer>			<disclaimerConfirmation>Aš susipažinau ir sutinku su sąlygomis </disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Laukiamas sprendimas</type>			<title>Problemos sprendimas</title>			<amount>Prireikus prašome nurodyti pinigų sumą</amount>			<other>Kita (prašome nurodyti)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefono numeris (dienos metu)</phonedaytime>			<fax>Fakso numeris</fax>			<gender>Lytis*</gender>			<firstname>Vardas*</firstname>			<city>Miestas [1]</city>			<requiredField>Reikalingas pilnas adresas (adresas, miestas, pašto kodas) ARBA viekiančio el. pašto adresas [2] ARBA telefono numeris [3].</requiredField>			<region>Regionas</region>			<genderFemale>Moteris</genderFemale>			<phone>Telefono numeris [3]</phone>			<postcode>Pašto indeksas [1]</postcode>			<country>Gyvenamoji vieta*</country>			<address>Adresas [1]</address>			<email>El. pašto adresas [2]</email>			<title>Duomenys apie vartotoją</title>			<surname>Pavardė*</surname>			<genderMale>Vyras*</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="lv">		<attachDocument>			<errorSize>4 dokumentu maksimālais apjoms nedrīkst pārsniegt 2MB.</errorSize>			<errorNoDocument>Dokuments nav bijis pievienots.</errorNoDocument>			<attachRef>Pievienotā dokumenta atsauce</attachRef>			<readBtn>Skatīt dokumentu</readBtn>			<deleteBtn>Dzēt dokumentu</deleteBtn>			<addBtn>Pievienotais dokuments</addBtn>			<description>Lai varētu palīdzēt un izvērtēt Jūsu sūdzību, lūdzu, pievienojiet saistīto dokumentu kopijas, kā, piemēram,  kopiju no Jūsu līguma/pasūtījuma apstiprinājumu/maksājuma apstiprinājumu un kādu no Jūsu iepriekšējām sarakstēm ar tirgotāju.</description>			<errorExtension>Dokumentam jābūt ar  paplašinājumu no šī saraksta: </errorExtension>			<title>Pievienotie dokumenti</title>			<errorOpenDoc>Dokuments nevar būt atvērts</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Sūdzības raksturs</natureComplaint>			<priceProduct>Preces vai pakalpojuma cena</priceProduct>			<coicop>Sūdzības būtība</coicop>			<datePurchase>Pirkuma vai līguma noslēgšanas datums</datePurchase>			<placePurchase>Pirkuma vai līguma noslēgšanas vieta</placePurchase>			<meansPayment>Maksāšanas veidi</meansPayment>			<sellingMethod>Pārdošanas veids</sellingMethod>			<dateDelivery>Piegādes datums</dateDelivery>			<title>Problēmas izklāsts</title>		</probemDetails>		<errorMessages>			<sameCountry>Tā kā jūsu sūdzība ir pārrobežu, tad Jūsu dzīves vietas valsts nedrīkst būt tā pati, kas Tirgotāja valsts.</sameCountry>			<server>Sistēma nevar savienoties ar Eiropas Komisijas  Serveri. Lūdzu, pārbaudiet,  vai  Jūsu  interneta savienojums ir  aktivizēts vai arī mēģiniet vēlreiz vēlāk. Ja problēma turpina pastāvēt, lūdzu, sekojiet instrukcijām vadošajos norādījumos, kas pievienoti šīs formas sākumā.</server>			<dates>Lūdzu, norādiet  laukā pareizus datus </dates>			<comWay>Lai varētu ar Jums sazināties, lūdzu, norādiet vienu no sekojošiem: adresi, pilsētu, pasta indeksu vai telefona numuru vai e-pastu. </comWay>			<requiredField> Apstiprinājuma kļūda... Šajā formā ir aizpildīts(i) [xxxx] nepareizs(i) lauks(i).</requiredField>			<readerVersion>Lai aizpildītu un iesniegtu  šo sūdzības formu  ir jābūt vismaz Adobe Reader 8.1.2 vai jaunākai versijai vai pretējā gadījumā Jums nebūs iespējams šo formu lietot</readerVersion>			<email>Lūdzu, nodrošiniet ar pareizu e-pasta adresi</email>			<disclaimer>Lai varētu iesniegt sūdzību, lūdzu, atzīmējiet "esmu izlasījis un piekrītu noteikumiem"</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Atlikušās zīmes:</remainingSize>			<title>Problēmas apraksts (Maksimums 2000 zīmju)</title>			<description>Lauks "Problēmu apraksts" nodrošina Jūs ar iespēju Jūsu sūdzību aprakstīt ar 2000 zīmēm.</description>		</probemDescription>		<traderDetails>			<website>Web vietu</website>			<email>E-pasta adrese</email>			<phone>Telefona numurs</phone>			<fax>Fakss</fax>			<name>Nosaukums vai cits atpazīstamības kritērijs*</name>			<title>Informācija par Tirgotāju</title>			<contactTrader>Vai Jūs jau esat sazinājies ar tirgotāju?*</contactTrader>			<postcode>Pasta indekss</postcode>			<country>Valsts*</country>			<contactTraderYes>Jā</contactTraderYes>			<address>Adrese </address>			<contactperson>Kontakta persona</contactperson>			<contactTraderNoAnswer>Nav atbildes</contactTraderNoAnswer>			<contactTraderNo>Nē</contactTraderNo>			<contactTraderDate>Datums</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>Lai būtu iespējama Jūsu sūdzības izskatīšana, Pārrobežu Sūdzības aizpildīšanai ir nepieciešami Jūsu personas dati  (kā norādīts formā) un saistošie dokumenti, kas turpmāk būs Eiropas Komisijas rīcībā un tiks tālāk pārsūtīti atbilstošajam ECC lietas turpmākai izskatīšanai. Ja Jums nepieciešma papildus informācija vai Jūs vēlaties izmantot savas tiesības (piemēram, piekļuve informācijai vai datu maiņai vai labošanai) lūdzu, sazinieties ar vietējo ECC.</disclaimerText>			<submitConfirmation>Jūsu pārrobežu sūdzība ir sekmīgi nosūtīta ECC [xxxxx]. Turpmāk Jūs varat izmantot sekojošo  Iesnieguma numuru ([yyyyy]) kā atsauci, kontaktējoties saistībā ar šo sūdzību. </submitConfirmation>			<submitBtn>Iesniegt sūdzību</submitBtn>			<instruction>1) Pārbaudiet vai interneta pieslēgums ir aktīvs. 2) Kad forma ir aizpildīta nospiediet sekojošo  'Iesniegt Sūdzību' pogu.  Ja Jūsu Pārrobežu Sūdzības forma ir pareizi iesniegta ECC,  parādās iesnieguma numurs.3) Kad saņemat "Iesnieguma numuru", saglabājiet Jūsu Pārrobežu Sūdzības formas kopiju Jūsu datorā un nespiediet vēlreiz uz iesniegt pogu.4) Ja forma nav pareizi aizpildīta, parādīsies brīdinājuma ziņojums, kas parādīs nepareizi aizpildīto laiku skaitu un šie nepareizie lauki automātiski tiks iezīmēti sarkani. Lūdzu pārbaudiet Jūsu Pārrobežu Sūdzības formu un mēģiniet to iesniegt vēlreiz, atbilstoši solim 2). Ja Jums joprojām ir kādas grūtības, lūdzu, kontaktējieties  ar vietējo ECC.</instruction>			<info2>1) Lai aizpildītu un iesniegtu šo sūdzības formu Jums ir jābūt vismaz Adobe Reader 8.1.2 vai jaunākai versijai vai pretējā gadījumā Jums nebūs iespējams šo formu lietot.2) "*" ir obligātie lauki 3) Lauks "Dzīves vietas valsts" dos iespēju  informāciju tieši nosūtīt atbilstošajam ECC (Patērētāja ECC).</info2>			<formTitle>Pārrobežu Sūdzības forma</formTitle>			<submitNbr>Iesnieguma numurs</submitNbr>			<disclaimerTitle>Noteikumi</disclaimerTitle>			<instruction_title>Sekojiet zemāk minētajiem norādījumiem:</instruction_title>			<info1>Informācija</info1>			<footer>ECC-Net (Eiropas Patērētāju Centru tīks) ir Dalībvalstu un Eiropas Komisijas (Veselības un Patērētāju aizsardzības Ģenerālā Direktorāta) kopīgi finansēts </footer>			<disclaimerConfirmation>Esmu  izlasījis un piekrītu noteikumiem</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Vēlamais risinājums</type>			<title>Risinājums</title>			<amount>Lūdzu, norādiet summu, ja nepieciešams</amount>			<other>Citi (lūdzu, precizējiet)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefona numurs (dienas laikā)</phonedaytime>			<fax>Fakss</fax>			<gender>Dzimums*</gender>			<firstname>Vārds*</firstname>			<city>Pilsēta [1]</city>			<requiredField>Ir nepieciešama pilna adrese (Adrese, Pilsēta, Pasta indekss) VAI pareiza E-pasta addrese [2] VAI Telefona numurs [3]</requiredField>			<region>Regions</region>			<genderFemale>Sieviete</genderFemale>			<phone>Telefona numurs [3]</phone>			<postcode>Pasta indekss [1]</postcode>			<country>Dzīves vietas valsts*</country>			<address>Adrese [1]</address>			<email>E-pasta adrese [2]</email>			<title>Patērētāja informācija</title>			<surname>Uzvārds*</surname>			<genderMale>Vīrietis</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="mt">		<attachDocument>			<errorSize>Id-daqs ta' l- 4 dokumenti huwa ristrett għal 2MB</errorSize>			<errorNoDocument>Id-dokument ma ġiex mehmuż</errorNoDocument>			<attachRef>Referenza tat-tehmiża</attachRef>			<readBtn>Ara dan id-dokument</readBtn>			<deleteBtn>Ħassar dan id-dokument</deleteBtn>			<addBtn>Ehmeż dokument</addBtn>			<description>Sabiex tgħinna fl-assessjar tad-dokument, jekk jogħġbok ehmeż il-kopji ta' kull dokumentazjoni li għandha x'taqsam mal-każ, bħal kopja tal-kuntratt/ konferma ta' l-ordni/ prova tal-ħlas u kull korrispondenza preċedenti mal-bejjiegħ.</description>			<errorExtension>Id-dokument għandu jkollu estensjoni minn din il-lista: </errorExtension>			<title>Ehmeż id-dokumenti</title>			<errorOpenDoc>Id-dokument ma jistax jinfetaħ</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Natura ta' l-ilment</natureComplaint>			<priceProduct>Prezz tal-prodott jew tas-servizz</priceProduct>			<coicop>Dwar x'hiex inhi l-problema</coicop>			<datePurchase>Data meta sar il-ħlas jew data meta saret il-firma tal-kuntratt</datePurchase>			<placePurchase>Post fejn sar il-ħlas jew fejn saret il-firma tal-kuntratt</placePurchase>			<meansPayment>Kif sar il-ħlas</meansPayment>			<sellingMethod>Metodu ta' bejgħ</sellingMethod>			<dateDelivery>Data tal-konsenja</dateDelivery>			<title>Dettalji tal-problema</title>		</probemDetails>		<errorMessages>			<sameCountry>Peress illi l-ilment tirriżulta bejn pajjiż u ieħor , il-pajjiż m' għandux ikun l-istess bħall-pajjiż tal- bejjiegħ.</sameCountry>			<server>Is-sistema ma tistax  tikkollega mas-Server tal-Kummissjoni. Jekk jogħġbok ivverifika illi l-konnessjoni ta' l-Internet hi attiva jew erġa' pprova. Jekk il-problema tibqa' , jekk jogħġbok segwi l-istruzzjonijiet  li jinsabu fid-dokumenti tal-linji gwida  fil-parti ta' fuq ta'din il-formola.</server>			<dates>Jekk jogħġbok indika data valida għal din il-kaxxa</dates>			<comWay>Sabiex tiġi kkutattjat jekk jogħġbok agħtina wieħed minn dawn li ġejjin: Indiz, Belt, Kodiċi Postali jew Numru tat-Telefon jew E-mail </comWay>			<requiredField>Żball ta' validazzjoni…Hemm [xxxx] kaxex b' informazzjoni skorretta f' din il-formola</requiredField>			<readerVersion>Sabiex timla u tissottometti din il-formola ta' lment irid ikollok għall-inqas  l-Adobe reader verżjoni 8.1.2. jew verżjoni aktar reċenti, inkella ma tkunx tista' tuża l-formola        </readerVersion>			<email>Jekk  jogħġbok agħti  indirizz validu tal-posta elettronika</email>			<disclaimer>Sabiex tissottometti il-formola ta' ilment, jekk jogħġbok immarka l-kaxxa : 'Jien  qrajt u naqbel mad- Dikjarazzjoni ta' ċaħda ta' responsabilita':</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Karattri illi jibqgħu</remainingSize>			<title>Deskrizzjoni tal-problema (massimu  ta' 2000 karattru)</title>			<description>Il- Kaxxa "Deskrizzjoni tal-problema" tagħtik iċ-ċans li tispjega l-ilment tiegħek f' 2000 karattru.</description>		</probemDescription>		<traderDetails>			<website>Sit Elettroniku</website>			<email>Indirizz tal-posta elettronika</email>			<phone>Telefon</phone>			<fax>Fax </fax>			<name>Isem jew kriterji oħra ta' identifikazzjoni*</name>			<title>Dettalji tal-bejjiegħ</title>			<contactTrader>Inti kkuntattjajt diġa' lill-bejjiegħ?*</contactTrader>			<postcode>Kodiċi postali</postcode>			<country>Pajjiż*</country>			<contactTraderYes>Iva</contactTraderYes>			<address>Indirizz</address>			<contactperson>Persuna ta' kuntatt</contactperson>			<contactTraderNoAnswer>Ma kienx hemm tweġiba</contactTraderNoAnswer>			<contactTraderNo>Le </contactTraderNo>			<contactTraderDate>Data</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>L-aġġornament ta' l-Ilment li jirriżulta bejn pajjiż u ieħor ikun jeħtieġ iż-żamma tad-data personali tiegħek (kif speċifikat f'din il-formola) u kull dokument mehmuż mill-Kummissjoni Ewropeja u għal aktar ipproċessar  mis-servizz(i) li jkunu qed jieħdu ħsieb il-każ tiegħek. Jekk teħtieġ aktar tagħrif sabiex teżerċita l-jeddijiet tiegħek (per eż. aċċess għat-tagħrif jew bdil jew korrezzjoni ta' data) , ikkuntattja jekk joġgħbok l-uffiċċju lokali tiegħek ta' l-ECC.</disclaimerText>			<submitConfirmation>L-Ilment tiegħek li jirriżulta bejn pajjiż u ieħor intbagħat b' suċċess lill-ECC [xxxxx]. Tista' tuża n-numru ta' Sottomissjoni segwenti ([yyyyy]) bħala referenza għal kuntatt fil-futur li jikkonċerna dan l-ilment)</submitConfirmation>			<submitBtn>Issottometti l-ilment</submitBtn>			<instruction>1) Ivverifika illi l-konnessjoni ta' l-Internet hi attiva.2) Meta l-formola titlesta agħfas il-buttuna "Issottometti l-Ilment". Inti tkun taf illi l-Formola  ta' Lment ġiet sottomessa korrettament  lill-ECC jekk in- numru ta' Sottomissjoni  jidher fil-kaxxa li tikkorrispondi magħha.3) Ladarba tirċievi n-"Numru ta' Sottomissjoni" , żomm kopja tal-Formola  ta' Lment ta' bejn pajjiż u ieħor fil-kompjuter lokali tiegħek u terġgħax tagħfas il-buttuna "Issottometti"4) Jekk il-formola ma mtlietx sewwa, tiġi tidher kaxxa ta' allert li tindika l-għadd ta' tagħrif  skorrett u  t-tagħrif skorrett ikunu awtomatikament imdawrin bl-aħmar. Jekk jogħġbok erga' ċċekja l-Formola  ta'  Ilment u pprova erga'  issottomettiha skond pass (2). Jekk jerġa' jkollok xi diffikultajiet jekk jogħġbok erġa' kkuntattja l-uffiċċju lokali tiegħek ta' l-ECC.</instruction>			<info2>1) Sabiex timla u tissottometti din il-formola ta' lment irid ikollok għall-inqas  l-Adobe reader verżjoni 8.1.2. jew verżjoni aktar reċenti, inkella ma tkunx tista' tuża l-formola                                                                  2) "*" huma obbligatorji3) Il- kaxxa "Pajjiż ta' residenza" tippermetti illi t-tagħrif li inti tagħti, jintbgħat lill-uffiċċju xieraq ta' l-ECC (Konsumatur ECC)</info2>			<formTitle>Formola ta' Lment li jirriżulta bejn pajjiż u ieħor </formTitle>			<submitNbr>Numru ta' Sottomissjoni</submitNbr>			<disclaimerTitle>Dikjarazzjoni ta' ċaħda ta' responsabilita'</disclaimerTitle>			<instruction_title>Segwi l-istruzzjonijiet t' hawn taħt:</instruction_title>			<info1>Tagħrif </info1>			<footer>L-ECC-Net (Network ta' Ċentru Ewropew tal-Konsumatur) huwa iffinanzjat b' mod konġunt mill-Istati Membri u l-Kummissjoni Ewropeja (Direttorat Ġenerali Saħħa u Konsumaturi)</footer>			<disclaimerConfirmation>Jiena qrajt u naċċetta d-dikjarazzjoni ta' ċaħda ta' responsabilita'</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Is-soluzzjoni mistennija</type>			<title>Soluzzjoni</title>			<amount>Indika, jekk meħtieġ, l-ammont </amount>			<other>Oħrajn (speċifika jekk jogħġbok)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefon (ta' matul il-jum)</phonedaytime>			<fax>Fax </fax>			<gender>Sess*</gender>			<firstname>Isem*</firstname>			<city>Belt  [1]</city>			<requiredField>Huwa meħtieġ l-Indirizz komplet  (Indirizz, Belt, Kodiċi Postali) JEW indirizz validu tal-posta elettronika  [2] JEW Telefon [3]</requiredField>			<region>Reġjun</region>			<genderFemale>Mara </genderFemale>			<phone>Telefon [3]</phone>			<postcode>Kodiċi postali  [1]</postcode>			<country>Pajjiż ta' residenza*</country>			<address>Indirizz  [1]</address>			<email>Indirizz tal-posta elettronika[2]</email>			<title>Dettalji tal-konsumatur</title>			<surname>Kunjom*</surname>			<genderMale>Raġel</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="nl">		<attachDocument>			<errorSize>Het formaat van de 4 documenten is beperkt tot 2Mb.</errorSize>			<errorNoDocument>Het document werd niet toegevoegd.</errorNoDocument>			<attachRef>Referentie van de bijlage</attachRef>			<readBtn>Bekijk dit document</readBtn>			<deleteBtn>Wis dit document</deleteBtn>			<addBtn>Een document toevoegen</addBtn>			<description>Om uw klacht te kunnen behandelen, vragen wij u ons een kopie door te sturen van alle relevante documenten zoals het contract/de bestellingsbevestiging/het betalingsbewijs en een kopie van al uw correspondentie met de ondernemer.</description>			<errorExtension>Het document moet een extensie bezitten uit deze lijst: </errorExtension>			<title>Documenten toevoegen.</title>			<errorOpenDoc>Het document kan niet geopend worden.</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Aard van de klacht</natureComplaint>			<priceProduct>Prijs van het artikel of dienst</priceProduct>			<coicop>Waarover gaat het probleem?</coicop>			<datePurchase>Aankoopdatum of datum ondertekening overeenkomst</datePurchase>			<placePurchase>Plaats van aankoop of ondertekening van de overeenkomst</placePurchase>			<meansPayment>Betaalwijze</meansPayment>			<sellingMethod>Verkoopmethode</sellingMethod>			<dateDelivery>Leveringsdatum</dateDelivery>			<title>Details van het probleem </title>		</probemDetails>		<errorMessages>			<sameCountry>Een klacht is grensoverschrijdend indien u in een ander land dan het land van de ondernemer woont.</sameCountry>			<server>Het systeem kan zich niet verbinden met de server van de Commissie. Gelieve uw internetverbinding te controleren of probeer later nog eens. Indien het probleem zich blijft voordoen, volg dan de instructies die u in de helpdocumenten vindt via de link aan de bovenzijde van dit formulier.</server>			<dates>Gelieve een geldige datum voor dit veld in te geven</dates>			<comWay>Opdat wij u zouden kunnen contacteren, gelieve minstens één van de volgende gegevens mee te delen: straat, gemeente, postcode of telefoonnummer of e-mail. </comWay>			<requiredField>Foutmelding… [xxxx] veld(en) werd(en) niet correct ingevuld.</requiredField>			<readerVersion>Om dit klachtenformulier in te vullen en door te sturen moet u minstens over de versie 8.1.2 of hoger van Adobe reader beschikken.</readerVersion>			<email>Gelieve een geldig e-mailadres te geven</email>			<disclaimer>Om uw klacht in te dienen, gelieve het hokje "Ik heb de disclaimer gelezen en aanvaard" aan te klikken.</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Resterende tekens:</remainingSize>			<title>Probleemomschrijving (maximum 2000 tekens)</title>			<description>Het veld "probleemomschrijving" geeft u de mogelijkheid om uw klacht te omschrijven in 2000 tekens.</description>		</probemDescription>		<traderDetails>			<website>Website</website>			<email>E-mailadres</email>			<phone>Telefoon</phone>			<fax>Fax</fax>			<name>Naam of andere identificatiegegevens*</name>			<title>Gegevens van de ondernemer</title>			<contactTrader>Heb je de ondernemer al gecontacteerd?*</contactTrader>			<postcode>Postcode</postcode>			<country>Land*</country>			<contactTraderYes>Ja</contactTraderYes>			<address>Adres</address>			<contactperson>Contactpersoon</contactperson>			<contactTraderNoAnswer>Geen antwoord</contactTraderNoAnswer>			<contactTraderNo>Nee</contactTraderNo>			<contactTraderDate>Datum</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>De behandeling van uw klacht vereist de registratie van uw persoonlijke gegevens (zoals vermeld op dit formulier) en de bijgevoegde documenten door de Europese Commissie en hun verwerking door de diensten die uw klacht behandelen. Indien u nadere informatie wenst of uw rechten wilt laten gelden (toegang tot of wijziging van uw gegevens) contacteer dan het ECC van uw land.</disclaimerText>			<submitConfirmation>Uw grensoverschrijdende klacht is met succes verstuurd naar het ECC [xxxxx]. U kunt het volgende registratienummer ([yyyyy]) gebruiken als referentie bij al uw contacten i.v.m. deze klacht.</submitConfirmation>			<submitBtn>De klacht verzenden</submitBtn>			<instruction>1) Controleer of de internetverbinding actief is.2) Als het formulier volledig ingevuld is, klikt u op de knop "Klacht verzenden".  Uw formulier werd met succes doorgestuurd naar het ECC indien een "registratienummer" verschijnt in het betreffende veld. 3) Wanneer u een "registratienummer" hebt ontvangen, bewaar dan een kopie van dit klachtenformulier op je computer en klik niet opnieuw op de verzendknop.4) Als het formulier niet correct ingevuld is, verschijnt een foutmelding met de vermelding van het aantal niet correct ingevulde velden die in het rood worden aangeduid. Gelieve uw klachtenformulier te controleren en probeer het opnieuw door te zenden zoals uitgelegd in stap 2). Contacteer uw ECC kantoor indien de problemen aanhouden.</instruction>			<info2>1) Om het klachtenformulier in te vullen en door te sturen moet u beschikken over Adobe reader versie 8.1.2. of hoger, anders kunt u het formulier niet gebruiken.2) Velden met een "*" moeten ingevuld worden.3) Het veld "Land" maakt het mogelijk uw klacht door te geven aan het geschikte ECC (ECC in het land van de consument).</info2>			<formTitle>Formulier voor grensoverschrijdende klachten.</formTitle>			<submitNbr>Registratienummer</submitNbr>			<disclaimerTitle>Disclaimer</disclaimerTitle>			<instruction_title>Volg de hieronder vermelde instructies:</instruction_title>			<info1>Informatie</info1>			<footer>Het ECC-Net (European Consumer Centre Network) wordt gefinancierd door de lidstaten en de Europese Commissie (Algemene Directie Gezondheid en Consumentenbescherming)</footer>			<disclaimerConfirmation>Ik heb de disclaimer gelezen en aanvaard.</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Verwachte oplossing</type>			<title>Oplossing</title>			<amount>Vermeld indien nodig het bedrag</amount>			<other>Andere (specificeer a.u.b.)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefoon (overdag)</phonedaytime>			<fax>Fax</fax>			<gender>Geslacht*</gender>			<firstname>Voornaam*</firstname>			<city>Woonplaats [1]</city>			<requiredField>Volledig adres (straat en huisnummer, woonplaats, postcode) OF geldig e-mailadres [2] OF telefoonnummer [3] is vereist</requiredField>			<region>Regio</region>			<genderFemale>Vrouw</genderFemale>			<phone>Telefoon [3]</phone>			<postcode>Postcode [1]</postcode>			<country>Land*</country>			<address>Adres [1]</address>			<email>E-mailadres [2]</email>			<title>Gegevens van de consument</title>			<surname>Naam*</surname>			<genderMale>Man</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="no">		<attachDocument>			<errorSize>Størrelsen på 4 dokumenter er begrenset til 2Mb</errorSize>			<errorNoDocument>Dokumentet er ikke vedlagt.</errorNoDocument>			<attachRef>Vedleggets referansenummer</attachRef>			<readBtn>Se dokumentet</readBtn>			<deleteBtn>Slett dokumentet</deleteBtn>			<addBtn>Vedlegg et dokument</addBtn>			<description>For å bistå oss med vurderingen av din klage ber vi om at det legges ved kopier av relevant dokumentasjon, slik som kopi av kontrakt/ordrebekreftelse/betalingsbekreftelse og all tidligere korrespondanse med selger. </description>			<errorExtension>Dokumentet må ha følgende format: </errorExtension>			<title>Vedlegg dokumenter</title>			<errorOpenDoc>Dokumentet kan ikke åpnes.</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Type klage</natureComplaint>			<priceProduct>Prisen på varen eller tjenesten</priceProduct>			<coicop>Beskriv problemet</coicop>			<datePurchase>Kjøpsdato eller datoen kontrakten ble underskrevet</datePurchase>			<placePurchase>Kjøpsstedet eller stedet der kontrakten ble underskrevet</placePurchase>			<meansPayment>Betalingsmåte</meansPayment>			<sellingMethod>Salgsmetode</sellingMethod>			<dateDelivery>Leveringsdato</dateDelivery>			<title>Informasjon om problemet </title>		</probemDetails>		<errorMessages>			<sameCountry>Siden klagen din er grenseoverskridende, kan ikke hjemlandet ditt være det samme som selgerens hjemland.</sameCountry>			<server>Systemet kan ikke kobles opp mot Europakommisjonens server. Kontroller at din internettforbindelse er aktiv eller prøv igjen senere. Dersom problemet vedvarer, vennligst følg intruksjonene som du finner i dokumentene på linken øverst i dette skjemaet. </server>			<dates>Vennligst angi en gyldig dato </dates>			<comWay>For å komme i kontakt med deg ber vi om at du oppgir en av følgende: adresse, poststed, postnummer eller telefonnummer eller e-postadresse</comWay>			<requiredField>Det oppsto en feil….Det er [xxxx] felt som er uriktig(e) utfylt i dette skjemaet</requiredField>			<readerVersion>For å kunne fylle ut og levere klageskjemaet må du ha Adobe reader 8.1.2 eller nyere versjoner. </readerVersion>			<email>Vennligst oppgi en gyldig e-postadresse</email>			<disclaimer>For å kunne sende inn klage, må du krysse av på at du har lest og akseptert vilkårene</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Gjenstående tegn:</remainingSize>			<title>Problembeskrivelse (Maks 2000 tegn)</title>			<description>Feltet "problembeskrivelse" gir deg muligheten til å beskrive din klage med opptil 2000 tegn.</description>		</probemDescription>		<traderDetails>			<website>Nettside</website>			<email>E-post</email>			<phone>Telefon</phone>			<fax>Faks</fax>			<name>Navn eller annet kjennetegn*</name>			<title>Informasjon om selgeren</title>			<contactTrader>Har du allerede vært i kontakt med selgeren?*</contactTrader>			<postcode>Postnummer</postcode>			<country>Land*</country>			<contactTraderYes>Ja</contactTraderYes>			<address>Adresse</address>			<contactperson>Kontaktperson</contactperson>			<contactTraderNoAnswer>Ikke svar</contactTraderNoAnswer>			<contactTraderNo>Nei</contactTraderNo>			<contactTraderDate>Dato</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>For oppfølging av din grenseoverskridende klage er det nødvendig at oppgitte personopplysninger og vedlagte dokumenter lagres av Europakommisjonen og kontoret som behandler din klage. Ønsker du ytterlig informasjon om hvordan du kan utøve dine rettigheter, (f.eks. tilgang til informasjonen, endring eller retting av data) kan du kontakte ditt lokale ECC kontor.</disclaimerText>			<submitConfirmation>Din klage har blitt sendt til ECC [xxxxx]. Du kan bruke følgende referansenummer ([yyyyy]) for fremtidig kontakt vedrørende din klage. </submitConfirmation>			<submitBtn>Send klage</submitBtn>			<instruction>1) Forsikre deg at du er tilkoblet Internett.  2) Når skjemaet er ferdig utfylt klikk på "send klage" knappen. Klageskjemaet er levert til ECC når du får oppgitt et referansenummer. 3) Ved mottak av referansenummeret kan du lagre en kopi av utfylt klageskjema på din datamaskin. Ikke trykk på "send klage" knappen en gang til. 4) Dersom skjemaet ikke er riktig utfylt, vil en boks vises som indikerer antall uriktig utfylte felt. De felt som er uriktig utfylt, vil automatisk merkes med rødt. Vennligst kontroller klageskjemaet og forsøk å sende inn klagen på nytt. Skulle problemet vedvare, vennligst kontakt ditt lokale ECC-kontor. </instruction>			<info2>1) For å fylle ut og levere skjemaet må du ha Adobe reader 8.1.2 eller nyere versjoner. 2) "*" markerer obligatoriske felt.  3) Feltet "hjemland" sørger for at den oppgitte informasjonen sendes til riktig ECC-kontor (forbrukerens ECC).</info2>			<formTitle>Grenseoverskridende klageskjema</formTitle>			<submitNbr>Referansenummer</submitNbr>			<disclaimerTitle>Vilkår</disclaimerTitle>			<instruction_title>Følg instruksjonene under:</instruction_title>			<info1>Informasjon</info1>			<footer>ECC-Net (European Consumer Centre Network) er finansiert av medlemslandene og Europakommisjonen (Direktoratet for helse og forbrukere)</footer>			<disclaimerConfirmation>Jeg har lest og akseptert vilkårene</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Forventet løsning</type>			<title>Løsning</title>			<amount>Vennligst oppgi beløpet dersom det er nødvendig</amount>			<other>Annet (vennligst spesifiser)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefon (dagtid)</phonedaytime>			<fax>Faks</fax>			<gender>Kjønn*</gender>			<firstname>Fornavn*</firstname>			<city>Poststed [1]</city>			<requiredField>Fullstendig adresse (adresse, postkode og poststed) ELLER gyldig e-post adresse [2] ELLER telefonnummer [3] må oppgis</requiredField>			<region>Region</region>			<genderFemale>Kvinne</genderFemale>			<phone>Telefon [3]</phone>			<postcode>Postnummer [1]</postcode>			<country>Hjemland</country>			<address>Adresse [1]</address>			<email>E-post [2]</email>			<title>Informasjon om forbrukeren</title>			<surname>Etternavn*</surname>			<genderMale>Mann</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="pl">		<attachDocument>			<errorSize>Rozmiar 4 dokumentów nie może przekroczyć 2Mb.</errorSize>			<errorNoDocument>Dokument nie został załączony.</errorNoDocument>			<attachRef>Załącz referencje</attachRef>			<readBtn>Zobacz ten dokument</readBtn>			<deleteBtn>Usuń ten dokument</deleteBtn>			<addBtn>Dołącz dokument</addBtn>			<description>W celu rozpatrzenia Twojej skargi, prosimy o przesłanie kopii odpowiednich dokumentów, takich jak umowa, potwierdzenie zamówienia, dowód zapłaty oraz korespondencję ze sprzedawcą.</description>			<errorExtension>Dokument musi posiadać format z listy: </errorExtension>			<title>Dołącz dokumenty</title>			<errorOpenDoc>Dokument nie może być otworzony.</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Przedmiot sporu</natureComplaint>			<priceProduct>Cena produktu lub usługi</priceProduct>			<coicop>Na czym polega problem</coicop>			<datePurchase>Data zakupu lub data podpisania umowy</datePurchase>			<placePurchase>Miejsce zakupu lub podpisania umowy</placePurchase>			<meansPayment>Forma płatności</meansPayment>			<sellingMethod>Metoda sprzedaży</sellingMethod>			<dateDelivery>Data dostawy</dateDelivery>			<title>Szczegółowy opis problemu</title>		</probemDetails>		<errorMessages>			<sameCountry>Jako, że Twoja skarga jest transgraniczna, kraj Twojego zamieszkania nie powinien być taki sam jak państwo pochodzenia sprzedawcy.</sameCountry>			<server>System nie może połączyć się z serwerem Komisji Europejskiej. Prosimy o sprawdzenie Twojego połączenia z internetem, czy jest aktywne albo spróbować później. Jeśli problem się powtórzy, prosimy o przeczytanie instrukcji znajdującej się w linku ze wskazówkami, na górze formularza.</server>			<dates>Prosimy o wprowadzenie poprawnej daty w polu.</dates>			<comWay>W celu umożliwienia kontaktu, proszę o dostarczenie co najmniej jednej z następujących danych: ulica, miasto, kod pocztowy, numer telefonu (z numerem kierunkowym), bądź adres e-mail.</comWay>			<requiredField>Wystąpił błąd...  Nieprawidłowości dotyczą pola [xxxx].</requiredField>			<readerVersion>1) W celu wypełnienia i złożenia tego formularza skargi, musisz posiadać co najmniej Adobe reader wersję 8.1.2 bądź wyższą, w przeciwnym wypadku, nie będziesz mógł korzystać z formularza. </readerVersion>			<email>Prosimy o wprowadzenie poprawnego adresu e-mail.</email>			<disclaimer>W celu złożenia Twojego formularza skargi, prosimy o zaznaczenie okienka: 'Przeczytałem i akceptuję klauzulę o przetwarzaniu danych osobowych"</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Pozostałe znaki</remainingSize>			<title>Opis problemu (maksymalnie 2000 znaków)</title>			<description>Pole "Opis problemu" umożliwia Ci opisanie reklamacji do maksymalnie 2000 znaków.</description>		</probemDescription>		<traderDetails>			<website>Strona www</website>			<email>Adres e-mail</email>			<phone>Telefon </phone>			<fax>Fax</fax>			<name>Nazwa lub inne kryteria identyfikacji*</name>			<title>Dane sprzedawcy</title>			<contactTrader>Czy kontaktowałeś się ze sprzedawcą?*</contactTrader>			<postcode>Kod pocztowy</postcode>			<country>Państwo*</country>			<contactTraderYes>Tak</contactTraderYes>			<address>Adres</address>			<contactperson>Osoba kontaktowa</contactperson>			<contactTraderNoAnswer>Brak odpowiedzi</contactTraderNoAnswer>			<contactTraderNo>Nie</contactTraderNo>			<contactTraderDate>Data</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>Rozpatrzenie skargi wymaga przetwarzania Twoich danych przez Komisję Europejską i w celu dochodzenia Twoich roszczeń przez odpowienie Centra Konsumenckie. Aby uzyskać szczegółowych informacji albo w przypadku potrzeby zmiany danych, zgłoś się do Europejskiego Centrum Konsumenckiego w Twoim kraju.</disclaimerText>			<submitConfirmation>Twoja skarga została prawidłowo wysłana do ECK [xxxxx]. Następujący numer sprawy [yyyyy] będzie pomocny w zidentyfikowaniu sprawy w przyszłości.</submitConfirmation>			<submitBtn>Złóż skargę</submitBtn>			<instruction>1) Sprawdź, czy połączenie z internetem jest aktywne.			2) Kiedy formularz jest uzupełniony, kliknij na formatkę 'Złóż Skargę'. Jeżeli Twoja transgraniczna skarga została złożona poprawnie do ECK, otrzymasz odpowiedni komunikat na ekranie z numerem nadania. 3) Kiedy otrzymasz numer sprawy, zachowaj uzupełnioną kopię Twojego formularza skargi w swoim komputerze i nie klikaj więcej na przycisk złożenia skargi.4) Jeżeli formularz jest wypełniony nieprawidłowo, otrzymasz komunikat wskazujący numery pól wymagających korekty i pola te zostaną automatycznie podkreślone na czerwono. Prosimy o sprawdzenie swojego formularza skargi raz jeszcze i ponowne złożenie skargi według instrukcji punktu 2). W razie jakichkolwiek problemów, prosimy o kontakt z Europejskim Centrum Konsumenckim w Twoim kraju.</instruction>			<info2>1) W celu wypełnienia i złożenia formularza skargi, musisz posiadać Adobe reader wersje 8.1.2 bądź wyższą, w przeciwnym wypadku, nie będziesz mógł korzystać z formularza.2) "*" są polami obowiązkowymi3) Pole "miejsce zamieszkania" umożliwi poinformowanie Cię o dostarczeniu skargi do właściwego ECK.</info2>			<formTitle>Skarga o charakterze transgranicznym.</formTitle>			<submitNbr>Numer sprawy</submitNbr>			<disclaimerTitle>Klauzula o ochronie prywatności </disclaimerTitle>			<instruction_title>Zastosuj się do poniższej instrukcji:</instruction_title>			<info1>Informacje</info1>			<footer>Sieć ECK (Sieć Europejskich Centrów Konsumenckich) jest wspólnie finansowana przez Państwa Członkowskie i Komisje Europejską (Dyrekcję Generalną ds. Zdrowia i Konsumentów.) </footer>			<disclaimerConfirmation>Przeczytałem i akceptuje klauzulę o przetwarzaniu  danych osobowych.</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Oczekiwane rozwiązanie</type>			<title>Rozwiązanie</title>			<amount>Wskaż kwotę jeśli jest istotna</amount>			<other>Uwagi (proszę sprecyzować)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefon (w ciągu dnia)</phonedaytime>			<fax>Fax</fax>			<gender>Płeć*</gender>			<firstname>Imię*</firstname>			<city>Miasto [1]</city>			<requiredField>Wymagane jest podanie pełnego adresu (ulica, miasto, kod pocztowy) LUB aktualnego adresu e-mail [2} LUB numeru telefonu [3]</requiredField>			<region>Województwo</region>			<genderFemale>Kobieta</genderFemale>			<phone>Telefon [3]</phone>			<postcode>Kod pocztowy [1]</postcode>			<country>Kraj zamieszkania*</country>			<address>Adres [1]</address>			<email>Adres e-mail [2]</email>			<title>Dane konsumenta</title>			<surname>Nazwisko*</surname>			<genderMale>Mężczyzna</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="ro">		<attachDocument>			<errorSize>Marimea celor 4 documente este limitata la 2Mb.</errorSize>			<errorNoDocument>Documentul nu a fost atasat.</errorNoDocument>			<attachRef>Referinta privind atasamentul</attachRef>			<readBtn>Vizualizati acest document</readBtn>			<deleteBtn>stergeti acest document</deleteBtn>			<addBtn>Atasati un document</addBtn>			<description>Pentru a ne ajuta in evaluarea plangerii dvs, va rugam sa atasati copii ale documentelor relevante, cum ar fi copii ale contractului/formularului de comanda/dovada platii sau orice corespondenta anterioara cu operatorul economic.</description>			<errorExtension>Documentele trebuie sa aiba una dintre urmatoarele extensii: </errorExtension>			<title>Atasati Documentele</title>			<errorOpenDoc>Documentul nu poate fi deschis.</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Natura plangerii</natureComplaint>			<priceProduct>Pretul produsului sau serviciului</priceProduct>			<coicop>Despre ce problema este vorba</coicop>			<datePurchase>Data achizitiei sau data semnarii contractului</datePurchase>			<placePurchase>Locul achizitionarii sau al semnarii contractului</placePurchase>			<meansPayment>Modalitatile de plata</meansPayment>			<sellingMethod>Metoda de vanzare</sellingMethod>			<dateDelivery>Data livrarii</dateDelivery>			<title>Detaliile problemei</title>		</probemDetails>		<errorMessages>			<sameCountry>Din moment ce plangerea dvs este transfrontaliera, tara de resedinta nu trebuie sa fie acceasi ca si tara Operatorului Economic</sameCountry>			<server>Sistemul nu se poate conecta la Serverul Comisiei. Va rugam sa verificati daca conexiunea la Internet este activa sau incercati mai tarziu. Daca problema persista, va rugam sa urmariti instructiunile prezentate in ghidul din linkul aflat in antetul acestui formular </server>			<dates>Va rugam sa indicati o data valida pentru acest camp</dates>			<comWay>Pentru a va putea contacta va rugam sa ne furnizati una din urmatoarele informatii: Adresa, Orasul, Codul postal sau Telefonul sau E-mailul</comWay>			<requiredField>Eroare de validare....Exista [xxxx] camp(uri) incorect(e) in acest formular.</requiredField>			<readerVersion>Pentru a putea completa si trimite acest formular de plangere trebuie sa aveti Adobe reader cel putin versiunea 8.1.2 sau mai mare, altfel nu veti putea sa folositi acest formular.</readerVersion>			<email>Va rugam sa introduceti o adresa de email valida</email>			<disclaimer>Pentru a trimite formularul de plangere va rugam sa bifati casuta "Am citit si acceptat dezmintirea"</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Caractere ramase:</remainingSize>			<title>Descrierea problemei (Maxim 2000 de caractere)</title>			<description>Campul "Descrierea problemei" va ofera posibilitatea sa descrieti plangerea dvs in 2000 de caractere.</description>		</probemDescription>		<traderDetails>			<website>Site web</website>			<email>Adresa de email</email>			<phone>Telefon</phone>			<fax>Fax</fax>			<name>Nume sau alte criterii de identificare*</name>			<title>Detalii ale operatorului economic</title>			<contactTrader>Ati contactat deja operatorul economic?*</contactTrader>			<postcode>Codul postal</postcode>			<country>Tara*</country>			<contactTraderYes>Da</contactTraderYes>			<address>Adresa</address>			<contactperson>Persoana de contact</contactperson>			<contactTraderNoAnswer>Fara raspuns</contactTraderNoAnswer>			<contactTraderNo>Nu</contactTraderNo>			<contactTraderDate>Data</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>Procesarea Plangerii dvs transfrontaliere necesita inregistrarea datelor personale (asa cum sunt specificate in acest fromular) si a oricarui document atasat, de catre Comisia Europeana si pentru o viitoare procesare de catre serviciul(ile) care se vor ocupa de plangerea dvs. Daca doriti mai multe informatii privind modalitatea in care va puteti exercita drepturile(ex. accesul la informatie sau modificarea sau corectarea datelor), va rugam sa contactati biroul ECC local.</disclaimerText>			<submitConfirmation>Plangereaa dvs transfrontaliera a fost trimisa cu succes catre ECC [xxxxx]. Puteti folosi urmatorul Numar de inregistrare ([yyyyy]) ca o referinta pentru un viitor contact privind plangerea in cauza.</submitConfirmation>			<submitBtn>Trimiteti plangerea</submitBtn>			<instruction>1) Verificati daca o conexiune la Internet este activa. 2) Atunci cand formularul este complet apasati butonul "Trimiteti plangerea". Veti sti daca Formularul de plangere transfrontaliera a fost trimis corect catre ECC daca un numar de inregistrare va aparea in casuta corespunzatoare. 3) Dupa ce ati primit acest "Numar de inregistrare", salvati o copie a Formularului de plangere transfrontaliera completat, in calculatorul dvs si nu mai apasati inca odata butonul de trimitere. 4) Daca formularul nu este completat corect, o casuta de alerta va aparea indicand numarul de campuri incorecte, iar acele campuri incorecte vor fi automat incercuite cu rosu. Va rugam sa verificati Formularul de plangere transfrontaliera inca odata si incercati sa il retrimiteti, conform pasului 2). Daca tot aveti dificultati va rugam sa contactati biroul ECC local.</instruction>			<info2>1) Pentru a putea completa si trimite acest formular de plangere trebuie sa aveti cel putin Adobe reader, versiunea 8.1.2 sau alta superioara, in caz contrar nu veti putea folosi acest formular. 2) "*" reprezinta campuri obligatorii. 3) Campul "tara de resedinta" va permite ca informatia pe care o furnizati sa fie directionata catre biroul ECC corespunzator (ECC Consumatorului).</info2>			<formTitle>Formular de plangere transfrontaliera</formTitle>			<submitNbr>Numar de inregistrare</submitNbr>			<disclaimerTitle>Dezmintire</disclaimerTitle>			<instruction_title>Urmariti instructiunile de mai jos:</instruction_title>			<info1>Informatie</info1>			<footer>ECC-Net (Reteaua Centrelor Europene ale Consumatorului) este finantata in comun de catre Statele Membre si Comisia Europeana (Directoratul General pentru Sanatate si Consumatori) </footer>			<disclaimerConfirmation>Am citit si acceptat dezmintirea</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Solutia asteptata</type>			<title>Solutia</title>			<amount>Va rugam sa indicati suma daca este necesar</amount>			<other>Altele (va rugam sa specificati)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefon (in timpul zilei)</phonedaytime>			<fax>Fax</fax>			<gender>Sex*</gender>			<firstname>Nume*</firstname>			<city>Oras [1]</city>			<requiredField>Adresa completa (Adresa, Oras, Cod postal) SAU adresa de Email valida [2] SAU Telefon [3] este necesara</requiredField>			<region>Regiunea</region>			<genderFemale>Feminin</genderFemale>			<phone>Telefon [3]</phone>			<postcode>Cod Postal [1]</postcode>			<country>Tara de resedinta*</country>			<address>Adresa [1]</address>			<email>Adresa de email [2]</email>			<title>Detalii ale consumatorului</title>			<surname>Prenume*</surname>			<genderMale>Masculin</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="sk">		<attachDocument>			<errorSize>Veľkosť 4 dokumentov je limitovaná na 2 Mb.</errorSize>			<errorNoDocument>Dokument nebol pridaný.</errorNoDocument>			<attachRef>Odkaz na prílohu</attachRef>			<readBtn>Pozrieť si tento dokument</readBtn>			<deleteBtn>Vymaž tento dokument</deleteBtn>			<addBtn>Pripoj dokument</addBtn>			<description>Aby ste nám pomohli vybaviť Vašu sťažnosť, prosím pridajte k sťažnosti kópie všetkých relevantných dokladov, ako sú kópie Vašich zmlúv/objednávok, potvrdení/dôkazov o platbách a predošlej korešpondencie s predávajúcim.</description>			<errorExtension>Dokument musí mať jednu z uvedených prípon: </errorExtension>			<title>Pripoj dokumenty</title>			<errorOpenDoc>Dokument nie je možné otvoriť.</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Charakter sťažnosti</natureComplaint>			<priceProduct>Cena tovaru alebo služby</priceProduct>			<coicop>V čom spočíva problém</coicop>			<datePurchase>Dátum nákupu alebo dátum podpisu zmluvy</datePurchase>			<placePurchase>Miesto nákupu alebo podpisu zmluvy</placePurchase>			<meansPayment>spôsob platby</meansPayment>			<sellingMethod>spôsob predaja</sellingMethod>			<dateDelivery>Dátum dodania</dateDelivery>			<title>Detaily problému</title>		</probemDetails>		<errorMessages>			<sameCountry>Nakoľko je Vaša sťažnosť cezhraničná, nemala by byť krajina pobytu totožná s krajinou predávajúceho.</sameCountry>			<server>Systém sa nemôže pripojiť na server Komisie. Prosím preverte si, že je Vaše internetové spojenie aktívne alebo skúste to znova neskôr. Ak problém pretrváva, prosím nasledujte inštrukcie prezentované v odkaze na dokumenty s pokynmi na hlavičke tohto formulára.</server>			<dates>Prosím uveďte platný údaj pre políčko</dates>			<comWay>Aby sme Vás mohli kontaktovať, prosím uveďte jedno z nasledovných: Adresa, Mesto, PSČ alebo Číslo telefónu alebo E-mail</comWay>			<requiredField>Potvrdenie chyby... Vo formulári je [xxxx] nesprávnych políčok.</requiredField>			<readerVersion>Na predloženie tohto formulára žiadosti musíte mať minimálne Adobe reader verziu 8.1.2 alebo vyššiu, inak nebudete vedieť formulár použiť.</readerVersion>			<email>Prosím uveďte platnú e-mailovú adresu</email>			<disclaimer>Aby mohol byť Váš formulár sťažnosti podaný, prosím označte políčko "Prečítal som si a akceptujem vyhlásenie o mlčanlivosti"</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Zostávajúce znaky:</remainingSize>			<title>Popis problému (maximálne 2000 znakov)</title>			<description>Políčko "Popis problému" Vám umožňuje popísať Vašu sťažnosť v 2000 znakoch.</description>		</probemDescription>		<traderDetails>			<website>Webové stránky</website>			<email>E-mailová adresa</email>			<phone>Telefón</phone>			<fax>Fax</fax>			<name>Meno alebo iné identifikačné kritériá*</name>			<title>Údaje o predávajúcom</title>			<contactTrader>Kontaktovali ste už predávajúceho?*</contactTrader>			<postcode>Poštové smerovacie číslo</postcode>			<country>Krajina*</country>			<contactTraderYes>Áno</contactTraderYes>			<address>adresa</address>			<contactperson>Kontaktná osoba</contactperson>			<contactTraderNoAnswer>Žiadna odpoveď</contactTraderNoAnswer>			<contactTraderNo>Nie</contactTraderNo>			<contactTraderDate>Dátum</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>Na spracovanie Vášho Formulára cezhraničnej sťažnosti je potrebné zaznamenať Vaše osobné údaje (tak ako sú uvedené v tomto formulári) a ďalšie predložené doklady Európskou komisiou a na ďalšie spracovanie službou/službami zainteresovanými riešením Vašej sťažnosti. V prípade, že požadujete ďalšie informácie pre uplatnenie svojich práv (napr. prístup k informáciám alebo zmena a úprava údajov), kontaktujte Vašu miestnu kanceláriu ESC.</disclaimerText>			<submitConfirmation>Vaša cezhraničná sťažnosť bola úspešne zaslaná do ESC [xxxxx]. Môžete použiť nasledovné Podacie číslo [yyyyy] ako odvolávku pre budúci kontakt v nadväznosti na túto sťažnosť.</submitConfirmation>			<submitBtn>Podať sťažnosť</submitBtn>			<instruction>1) Preverte si, že je internetové spojenie aktívne.         2) Ak je formulár vyplnený, kliknite na nasledovné tlačítko "Podať sťažnosť". Budete vedieť, že Váš Formulár cezhraničnej sťažnosti bol správne podaný ESC ak sa podacie číslo zobrazí v príslušnom okienku.3) Po tom čo dostanete "podacie číslo", uložte si kópiu vyplneného Formulára cezhraničnej sťažnosti do Vášho počítača a viac nestláčajte tlačítko podania.4) Ak nie je formulár riadne vyplnený, objaví sa upozorňujúce okienko s uvedením počtu nesprávne vyplnených políčok a tieto nesprávne vyplnené políčka sa automaticky zobrazia na červeno. Prosím skontrolujte si svoj Formulár cezhraničnej sťažnosti ešte raz a pokúste sa ho opätovne podať podľa kroku 2). V prípade, že predsa budete mať ťažkosti, kontaktujte prosím Vašu miestnu kanceláriu ESC.</instruction>			<info2>1) Na predloženie tohto formulára žiadosti musíte mať minimálne Adobe reader verziu 8.1.2 alebo vyššiu, inak nebudete vedieť formulár použiť.			2) Políčka "*" sú povinné.3) Políčko "Krajina pobytu" umožní to, že informácia, ktorú poskytnete bude nasmerovaná priamo príslušnej kancelárii ESC (Spotrebiteľskému ESC).</info2>			<formTitle>Formulár cezhraničnej sťažnosti</formTitle>			<submitNbr>Podacie číslo</submitNbr>			<disclaimerTitle>Vyhlásenie o mlčanlivosti </disclaimerTitle>			<instruction_title>Nasledujte nižšie uvedené inštrukcie:</instruction_title>			<info1>Informácia</info1>			<footer>Sieť ESC (sieť Európskych spotrebiteľských centier) je spoločne financovaná členskými štátmi a Európskou komisiou (Generálne riaditeľstvo pre zdravie a spotrebiteľov)</footer>			<disclaimerConfirmation>Prečítal som si a akceptujem vyhlásenie o mlčanlivosti.</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Očakávané riešenie</type>			<title>Riešenie</title>			<amount>Prosím uveďte čiastku ak je to potrebné</amount>			<other>Iné (špecifikujte prosím)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefón (počas dňa)</phonedaytime>			<fax>Fax</fax>			<gender>Pohlavie*</gender>			<firstname>Meno*</firstname>			<city>Mesto [1]</city>			<requiredField>Úplná adresa (adresa, mesto, PSČ) alebo platná e-mailová adresa [2] alebo telefón [3] je potrebný.</requiredField>			<region>Kraj </region>			<genderFemale>Žena</genderFemale>			<phone>Telefón [3]</phone>			<postcode>Poštové smerovacie číslo [1]</postcode>			<country>Krajina pobytu*</country>			<address>Adresa [1]</address>			<email>E-mailová adresa [2]</email>			<title>Údaje o spotrebiteľovi</title>			<surname>Priezvisko*</surname>			<genderMale>Muž</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="sv">		<attachDocument>			<errorSize>Den gemensamma storleken på de 4 dokumenten får ej överstiga 2 MB</errorSize>			<errorNoDocument>Dokumentet har inte bigofats</errorNoDocument>			<attachRef>Beskrivning/Referens</attachRef>			<readBtn>Granska dokumentet</readBtn>			<deleteBtn>Ta bort dokumentet</deleteBtn>			<addBtn>Bifoga ett dokument</addBtn>			<description>För att hjälpa oss att utreda din anmälan, vänligen bifoga kopior på relevanta dokument som t.ex. kopia på orderbekräftelse, kvitto eller korrespondens med säljaren.</description>			<errorExtension>Dokumentet måste vara i ett av följande format: </errorExtension>			<title>Bifoga dokument</title>			<errorOpenDoc>Dokumentet kan inte öppnas</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Typ av problem</natureComplaint>			<priceProduct>Priset på varan eller tjänsten</priceProduct>			<coicop>Information om problemet</coicop>			<datePurchase>Datum då varan/tjänsten köptes eller beställdes</datePurchase>			<placePurchase>Orten där köpet gjordes eller där avtalet ingicks.</placePurchase>			<meansPayment>Betalningssätt</meansPayment>			<sellingMethod>Försäljningsmetod</sellingMethod>			<dateDelivery>Datum du tog emot varan/tjänsten</dateDelivery>			<title>Problembeskrivning</title>		</probemDetails>		<errorMessages>			<sameCountry>Eftersom ditt ärende måste vara gränsöverskridande kan hemlandet inte vara detsamma som landet du köpt en vara eller tjänst från.</sameCountry>			<server>Systemet kan inte ansluta till Europeiska Kommissionens server. Kontrollera att din internetanslutning är aktiv eller förösk igen senare. Om problemet kvarstår, vänligen följ instruktionerna som du hittar högst upp i det här formuläret.</server>			<dates>Vänligen ange ett gilltigt datum</dates>			<comWay>För att vi ska kunna kontakta dig, var vänlig att lämna något av följande: Telefonnummer, E-postadress eller Bostadsadress</comWay>			<requiredField>Det uppstod ett fel … Det finns [xxxx] fält som är felaktigt ifyllda i formuläret.</requiredField>			<readerVersion>För att kunna fylla i och skicka in den här blanketten behöver du ha version 8.1.2. av Adobe Reader eller en nyare version.</readerVersion>			<email>Vänligen ange en gilltig e-postadress.</email>			<disclaimer>För att kunna skicka in din anmälan måste du markera att du läst och godkänner villkoren. </disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Återstående tecken:</remainingSize>			<title>Problembeskrivning (Max 2000 tecken)</title>			<description>Fältet "Problem beskrivning" ger dig möjlighet att beskriva ditt problem med högst 2 000 tecken. </description>		</probemDescription>		<traderDetails>			<website>Webbplats</website>			<email>E-postadress</email>			<phone>Telefonnummer</phone>			<fax>Fax</fax>			<name>Namn eller kännetecken på säljaren*</name>			<title>Information om säljaren</title>			<contactTrader>Har du varit i kontakt med säljaren?*</contactTrader>			<postcode>Postnummer</postcode>			<country>Land</country>			<contactTraderYes>Ja</contactTraderYes>			<address>Adress</address>			<contactperson>Kontaktperson</contactperson>			<contactTraderNoAnswer>Inget svar</contactTraderNoAnswer>			<contactTraderNo>Nej</contactTraderNo>			<contactTraderDate>Datum</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>För att ECC-nätverket ska kunna följa upp din anmälan måste personliga uppgifter och bifogade dokument sparas av Europeiska Kommissionen. Dessa uppgifter kommer att finnas tillgängliga för de kontor som arbetar med ditt ärende. Om du vill ha mer information om dina rättigheter (t.ex. din rätt att ta del av de uppgifter som sparas eller din rätt att ändra informationen) kontakta ditt lokala ECC kontor. </disclaimerText>			<submitConfirmation>Din anmälan har skickats till ECC [xxxxx]. Du kan använda följande ärendenummer ([yyyyy]) som referens vid fortsatt kontakt i ärendet.</submitConfirmation>			<submitBtn>Skicka anmälan</submitBtn>			<instruction>1) Kontrollera att din internetanslutning är aktiv. 2) När blanketten är ifylld kan du klicka på "Skicka anmälan". Du vet att din anmälan har skickats iväg när du ser ett ärendenummer i avsett fält. 3) När du har fått ditt ärendenummer kan du spara en kopia av ditt ärende på din dator. Klicka inte på "Skicka anmälan" fler än en gång. 4) Om blanketten inte fyllts i på rätt sätt kommer ett varningsmeddelande att visas och de fält som inte fyllts i korrekt blir rödmarkerade. Kontrollera i så fall de uppgifter du lämnat och prova att skicka formuläret igen. Om du fortfarande har problem kan du kontakta ditt lokala ECC-kontor. </instruction>			<info2>1) För att kunna fylla i och skicka in den här blanketten behöver du ha version 8.1.2. av Adobe Reader eller en nyare version. I annat fall kommer du inte kunna använda formuläret. 			2) "*" markerar obligatoriska fält. 3) Fältet "Hemland" gör det möjligt att skicka ärendet till rätt ECC kontor (Konsumentens ECC kontor). </info2>			<formTitle>Formulär för anmälan av gränsöverskridande problem</formTitle>			<submitNbr>Ärendenummer</submitNbr>			<disclaimerTitle>Användarvillkor</disclaimerTitle>			<instruction_title>Följ instruktionen nedan:</instruction_title>			<info1>Information</info1>			<footer>ECC-nätverket (European Consumer Centre Network) finansieras gemensamt av EU:s medlemsländer och Europeiska Kommissionen (Direktoratet för Hälsa och Konsumentskydd)</footer>			<disclaimerConfirmation>Jag har läst och godkänner användarvillkoren</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Förväntad lösning</type>			<title>Lösning</title>			<amount>Var god ange summa om nödvändigt</amount>			<other>Annan (var god specificera)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefonnummer (dagtid)</phonedaytime>			<fax>Fax</fax>			<gender>Kön*</gender>			<firstname>Förnamn*</firstname>			<city>Stad [1]</city>			<requiredField>Bostadsadress (Adress, Stad, Postnummer) ELLER gilltig E-postadress [2] ELLER Telefonnummer [3] krävs.</requiredField>			<region>Region</region>			<genderFemale>Kvinna</genderFemale>			<phone>Telefonnummer</phone>			<postcode>Postnummer [1]</postcode>			<country>Hemland*</country>			<address>Adress [1]</address>			<email>E-postadress [2]</email>			<title>Information om konsumenten</title>			<surname>Efternamn*</surname>			<genderMale>Man</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="es">		<attachDocument>			<errorSize>El tamaño de los 4 documentos está limitado a 2Mb.</errorSize>			<errorNoDocument>El documento no ha sido adjuntado.</errorNoDocument>			<attachRef>Referencia del archivo adjunto</attachRef>			<readBtn>Ver este documento</readBtn>			<deleteBtn>Borrar este documento</deleteBtn>			<addBtn>Adjuntar un documento</addBtn>			<description>Para ayudarnos a valorar su reclamación, por favor, adjunte copias de cualquier documentación relevante, tal como una copia de su contrato/confirmación de pedido/prueba de pago y cualquier correspondencia previa con el comerciante.</description>			<errorExtension>El documento debe tener una de las terminaciones de esta lista: </errorExtension>			<title>Adjuntar Documentos</title>			<errorOpenDoc>El documento no puede abrirse.</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Naturaleza de la reclamación</natureComplaint>			<priceProduct>Precio del producto o servicio</priceProduct>			<coicop>Motivo del problema</coicop>			<datePurchase>Fecha de compra o fecha de firma del contrato</datePurchase>			<placePurchase>Lugar de compra o firma del contrato</placePurchase>			<meansPayment>Medio de pago</meansPayment>			<sellingMethod>Método de venta</sellingMethod>			<dateDelivery>Fecha de entrega</dateDelivery>			<title>Detalles del problema</title>		</probemDetails>		<errorMessages>			<sameCountry>Puesto que su reclamación es transfronteriza, su país de residencia debería ser distinto del País del Comerciante.</sameCountry>			<server>El sistema no puede conectarse al Servidor de la Comisión. Por favor, verifique que su conexión a Internet está activa o vuelva a intentarlo más tarde. Si el problema persiste, por favor, siga las instrucciones de los documentos guía mediante el enlace que encontrará en la cabecera de este formulario.</server>			<dates>Por favor, indique una fecha válida para el campo</dates>			<comWay>Para contactar con usted, por favor, indique uno de los siguientes datos: Dirección, Ciudad, Código postal o Número de teléfono o E-mail</comWay>			<requiredField>Error de validación ... Hay [xxxx] campo(s) incorrecto(s) en este formulario.</requiredField>			<readerVersion>Para rellenar y enviar este formulario de reclamación debe tener al menos la versión 8.1.2 de Adobe reader o mayor; de lo contrario, no podrá utilizar el formulario.</readerVersion>			<email>Por favor, indique una dirección de e-mail válida</email>			<disclaimer>Para enviar su formulario de reclamación, por favor, marque la casilla "He leído y acepto la cláusula de exención de responsabilidad"</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Caracteres restantes:</remainingSize>			<title>Descripción del problema (Máximo 2000 caracteres)</title>			<description>El campo "Descripción del problema" le da la oportunidad de describir su reclamación en 2000 caracteres.</description>		</probemDescription>		<traderDetails>			<website>Website</website>			<email>E-mail</email>			<phone>Teléfono</phone>			<fax>Fax</fax>			<name>Nombre u otros criterios de identificación*</name>			<title>Detalles del comerciante</title>			<contactTrader>Ha contactado ya con el comerciante?*</contactTrader>			<postcode>Código postal</postcode>			<country>País*</country>			<contactTraderYes>Sí</contactTraderYes>			<address>Dirección</address>			<contactperson>Persona de contacto</contactperson>			<contactTraderNoAnswer>Sin respuesta</contactTraderNoAnswer>			<contactTraderNo>No</contactTraderNo>			<contactTraderDate>Fecha</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>El seguimiento de su Reclamación Transfronteriza requiere la grabación de sus datos personales (como se especifica en este formulario) y de cualquier documento adjunto por la Comisión Europea y para su posterior procesamiento por el/los servicio(s) a cargo de la tramitación de su reclamación. Si necesita más información para ejercer sus derechos (ej. acceso a información o cambiar o corregir datos), por favor, contacte con su CEC local.</disclaimerText>			<submitConfirmation>Su reclamación transfronteriza ha sido enviada con éxito al CEC [xxxxx]. Puede utilizar el siguiente Número de Envío ([yyyyy]) como referencia para futuros contactos relativos a esta reclamación.</submitConfirmation>			<submitBtn>Enviar reclamación</submitBtn>			<instruction>1) Verifique que tiene una conexión a Internet activa. 2) Cuando el formulario esté completo, haga clic en el botón 'Enviar Reclamación'. Sabrá que su Formulario de Reclamación Transfronteriza ha sido enviado correctamente al CEC si aparece un número de envío en la casilla correspondiente.3) Una vez que reciba este "Número de envío", guarde una copia de su Formulario de Reclamación Transfronteriza completo en su ordenador local y no haga clic otra vez en el botón de envío.4) Si el formulario no ha sido rellenado adecuadamente, aparecerá una casilla de alerta indicando el número de campos incorrectos, y esos campos incorrectos serán rodeados automáticamente en rojo. Por favor, compruebe de nuevo su Formulario de Reclamación Transfronteriza e intente reenviarlo según el paso 2). Si todavía tiene dificultades, por favor, contacte con su CEC local.</instruction>			<info2>1) Para rellenar y enviar este formulario de reclamación debe tener al menos la versión 8.1.2 de Adobe reader o mayor; de lo contrario, no podrá utilizar el formulario. 2) "*" son campos obligatorios. 3) El campo "País de residencia" permitirá dirigir la información que proporcione a la oficina del CEC (CEC del Consumidor) apropiada. </info2>			<formTitle>Formulario de Reclamación Transfronteriza.</formTitle>			<submitNbr>Número de envío</submitNbr>			<disclaimerTitle>Cláusula de exención de responsabilidad</disclaimerTitle>			<instruction_title>Siga las instrucciones abajo:</instruction_title>			<info1>Información</info1>			<footer>La ECC-Net (Red de Centros Europeos del Consumidor) está financiada conjuntamente por los Estados Miembros y la Comisión Europea (Dirección General de Sanidad y Consumo)</footer>			<disclaimerConfirmation>He leído y acepto la cláusula de exención de responsabilidad</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Solución esperada</type>			<title>Solución</title>			<amount>Por favor, indique la cantidad si es necesario</amount>			<other>Otros (por favor, especifique)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Teléfono (en horario laboral)</phonedaytime>			<fax>Fax</fax>			<gender>Género*</gender>			<firstname>Nombre*</firstname>			<city>Ciudad [1]</city>			<requiredField>Se requiere una Dirección postal completa (Dirección, Ciudad, Código postal) O dirección de Email válida [2] O Teléfono [3]</requiredField>			<region>Región</region>			<genderFemale>Mujer</genderFemale>			<phone>Teléfono [3]</phone>			<postcode>Código postal [1]</postcode>			<country>País de residencia*</country>			<address>Dirección [1]</address>			<email>E-mail [2]</email>			<title>Detalles del consumidor</title>			<surname>Apellidos*</surname>			<genderMale>Hombre</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="et">		<attachDocument>			<errorSize>Lisatavate dokumentide maht on piiratud - 4 dokumenti kuni 2 Mb</errorSize>			<errorNoDocument>Dokument ei ole lisatud</errorNoDocument>			<attachRef>Lisatud dokumendi viitenumber</attachRef>			<readBtn>Dokumendi eelvaade</readBtn>			<deleteBtn>Kustuta antud dokument</deleteBtn>			<addBtn>Lisage dokument</addBtn>			<description>Teie kaebuse lahendamiseks palume Teil lisada koopiad kõikidest Teie kaebuse aluseks olevatest dokumentidest, näiteks tellimuse kinnitusest, makset tõendavast dokumendist, kirjavahetusest kauplejaga jne. </description>			<errorExtension>Lisatava dokumendi puhul on aktsepteeritavad järgmised laiendid: </errorExtension>			<title>Lisadokumendid </title>			<errorOpenDoc>Dokumenti ei ole võimalik avada</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Kaebuse liik</natureComplaint>			<priceProduct>Toote või teenuse hind</priceProduct>			<coicop>Milles probleem seisneb?</coicop>			<datePurchase>Ostu või lepingu sõlmimise kuupäev </datePurchase>			<placePurchase>Koht, kus ostutehing sõlmiti</placePurchase>			<meansPayment>Maksemeetod</meansPayment>			<sellingMethod>Müügimeetod</sellingMethod>			<dateDelivery>Kättetoimetamise kuupäev</dateDelivery>			<title>Probleemi kirjeldus </title>		</probemDetails>		<errorMessages>			<sameCountry>Seoses sellega, et esitatav kaebus peab olema piiriülene, ei saa tarbija elukohamaa olla sama, mis kaupleja asukohamaa.</sameCountry>			<server>Antud süsteem ei saa ühendust Komisjoni serveriga. Palun veenduge, et Teie Interneti-ühendus on aktiivne või proovige hiljem uuesti. Kui probleem ei lahene, jälgige palun juhiseid, mis on ära toodud antud vormi päises asuvates suunistes.</server>			<dates>Palun märkige käesolev kuupäev</dates>			<comWay>Teiega kontakteerumiseks palun esitage üks alljärgnevatest andmetest: Aadress, linn, indeks, või telefoninumber või E-posti aadress </comWay>			<requiredField>Viga esitamisel. Teatud väljad [xxxx] on täidetud puudulikult.</requiredField>			<readerVersion>Käesoleva kaebuse vormi täitmiseks ning kaebuse esitamiseks peab Teil olema programmi Adobe reader versioon 8.1.2 või sellest uuem verisoon. Vastava programmi  puudumisel ei ole antud vormi võimalik kasutada.</readerVersion>			<email>Palun esitage kehtiv E-posti aadress</email>			<disclaimer>Selleks, et kaebust esitada, palun tehke märge lahtris "Olen tutvunud ning aktsepteerin tingimused"</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Veel kasutada jäänud tähemärkide arv:</remainingSize>			<title>Probleemi kirjeldus (maksimaalselt 2000 tähemärki)</title>			<description>Väli "Probleemi kirjeldus" võimaldab Teil oma probleemi kirjeldada 2000 tähemärgi ulatuses</description>		</probemDescription>		<traderDetails>			<website>Website</website>			<email>E-posti aadress  </email>			<phone>Telefon</phone>			<fax>Faks</fax>			<name>Nimi või muud andmed</name>			<title>Kaupleja andmed</title>			<contactTrader>Kas olete juba kaupleja poole pöördunud?</contactTrader>			<postcode>Postiindeks</postcode>			<country>Riik *</country>			<contactTraderYes>Jah</contactTraderYes>			<address>Aadress </address>			<contactperson>Kontaktisik</contactperson>			<contactTraderNoAnswer>Ei ole vastust saanud</contactTraderNoAnswer>			<contactTraderNo>Ei</contactTraderNo>			<contactTraderDate>Kuupäev</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>Teie ülepiirilisele kaebusele vastamine eeldab Teie isikuandmete (antud kaebuse vormis küsitud ulatuses) ning lisadokumentide esitamist Euroopa Komisjonile, kes on vastutav edasise kaebuse lahendamise eest. Kui Te soovite täiendavat teavet oma õiguste kohta tarbijana (sh ligipääsu Teie kaebuse lahendamisega seotud andmetele või soovite esitada kaebusega seotud lisateavet), palume Teil võtta ühendust kohaliku Euroopa tarbijakaitsekeskusega (ECC)</disclaimerText>			<submitConfirmation>Teie piiriülene kaebus on edukalt edastatud Euroopa tarbijakaitsekeskusele (ECC) [xxxxx]. Järgnev registreerimisnumber ([yyyyy]) on viitenumbriks juhul, kui soovite tulevikus küsida teavet esitatud kaebuse kohta. </submitConfirmation>			<submitBtn>Esita kaebus</submitBtn>			<instruction>1) Veenduge, et Interneti-ühendus on aktiivne. 2) Kui kaebuse vorm on täidetud, klõpsake nupul "Esita kaebus". Juhul, kui Teile kuvatakse seejärel vastavas lahtris Teie kaebuse registreerimisnumber, on Teie piiriülene kaebus edukalt edastatud vastavale Euroopa Tarbijakaitsekeskusele.3) Pärast kaebuse registreerimisnumbri kuvamist, salvestage täidetud kaebuse vorm endale arvutisse ning ärge seejärel korrake nupul "Esita kaebus" klõpsamist. 4) Kui antud vorm ei ole täidetud nõuetekohaselt, kuvatakse häire lahtris puudulikult täidetud väljad, mis on märgistatud punasega. Palun kontrollige seejärel märgistatud väljad üle ning proovige kaebust uuesti esitada. Kui kaebuse esitamine ka seejärel ei õnnestu, võtke palun ühendust oma koduriigi Euroopa tarbijakaitsekeskusega (ECC'ga).</instruction>			<info2>1) Käesoleva kaebuse vormi täitmiseks ning kaebuse esitamiseks peab Teil olema programmi Adobe reader versioon 8.1.2 või sellest uuem verisoon. Vastava programmi  puudumisel ei ole antud kaebuse vormi võimalik kasutada.2) Märgiga "*" tähistatud väljad on täitmiseks kohustuslikud.3) Väli "Elukohamaa" võimaldab andmebaasil edastada kaebus õigele Euroopa tarbijakaitsekeskusele (ECC'le).</info2>			<formTitle>Piiriülese kaebuse vorm</formTitle>			<submitNbr>Kaebuse registreerimisnumber</submitNbr>			<disclaimerTitle>Kasutamistingimused</disclaimerTitle>			<instruction_title>Jälgige järgnevaid juhiseid:</instruction_title>			<info1>Teave</info1>			<footer>ECC-Net (Euroopa Tarbijakaitsekeskuste võrgustik) on liikmesriikide ning Euroopa Komisjoni (Tarbijakaitse ja Tervisekaitse Peadirektoraat) poolt ühiselt finantseeritav võrgustik.</footer>			<disclaimerConfirmation>Olen tutvunud ja aktsepteerin kasutamistingimused</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Soovitud lahendus</type>			<title>Lahendus</title>			<amount>Palun märkige summa (vajadusel)</amount>			<other>Muu (palun täpsustada)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefon</phonedaytime>			<fax>Faks</fax>			<gender>Sugu*</gender>			<firstname>Eesnimi</firstname>			<city>Linn [1]</city>			<requiredField>Täpne aadress (aadress, linn, indeks) VÕI kehtiv E-postiaadress [2] VÕI mobiiltelefon [3] on nõutav</requiredField>			<region>Maakond</region>			<genderFemale>Naine</genderFemale>			<phone>Mobiiltelefon [3]</phone>			<postcode>Postiindeks [1]</postcode>			<country>Elukohamaa</country>			<address>Aadress [1]</address>			<email>E-posti aadress  [2]</email>			<title>Tarbija andmed</title>			<surname>Perekonnanimi*</surname>			<genderMale>Mees</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="fi">		<attachDocument>			<errorSize>Neljän liitteen enimmäiskoko 2 Mb</errorSize>			<errorNoDocument>Asiakirjaa ei ole liitetty</errorNoDocument>			<attachRef>Liitteen viitenumero</attachRef>			<readBtn>Tarkastele asiakirjaa</readBtn>			<deleteBtn>Poista tämä asiakirja</deleteBtn>			<addBtn>Liitä asiakirja</addBtn>			<description>Pyydämme liittämään tähän jäljennökset asian käsittelyn kannalta merkityksellisistä asiakirjoista, esimerkiksi jäljennös kauppakirjasta/tilausvahvistus/maksutosite ja myyjän kanssa käyty kirjeenvaihto</description>			<errorExtension>Asiakirjan nimessä tulee olla jokin seuraavista päätteistä: </errorExtension>			<title>Liittäkää asiakirjat</title>			<errorOpenDoc>Asiakirjaa ei voi avata</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Valituksen luonne</natureComplaint>			<priceProduct>Tuotteen tai palvelun hinta</priceProduct>			<coicop>Mitä valitus koskee</coicop>			<datePurchase>Tuotteen/palvelun osto- tai tilauspäivä</datePurchase>			<placePurchase>Ostopaikka tai sopimuksen tekopaikka</placePurchase>			<meansPayment>Maksutapa</meansPayment>			<sellingMethod>Myyntitapa</sellingMethod>			<dateDelivery>Toimituspäivä</dateDelivery>			<title>Ongelman yksityiskohdat</title>		</probemDetails>		<errorMessages>			<sameCountry>Koska valituksenne koskee rajat ylittävää kauppaa, ei asuinmaanne voi olla sama kuin myyjän kotimaa.</sameCountry>			<server>Järjestelmä ei saa yhteyttä komission palvelimeen. Varmistakaa, että internet-yhteytenne on päällä tai yrittäkää myöhemmin uudelleen. Jos ongelma ei poistu noudattakaa Ohjeistus- linkissä olevia ohjeita.  </server>			<dates>Merkitkää tähän kenttään päivämäärä</dates>			<comWay>Jotta voimme olla teihin yhteydessä ilmoittakaa jokin seuraavista: Osoite, paikkakunta ja postinumero tai puhelinnumero tai sähköpostiosoite</comWay>			<requiredField>Virhe. Tällä lomakkeella on [xxxx] virheellistä tai puutteellista kenttää</requiredField>			<readerVersion>Jotta voitte täyttää ja lähettää valituslomakkeen teillä tulee olla vähintään Adobe reader-ohjelmaversio 8.1.2</readerVersion>			<email>Merkitkää tähän sähköpostiosoitteenne</email>			<disclaimer>Hyväksykää käyttöehdot voidaksenne lähettää lomakkeen</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Jäljellä olevien merkkien määrä:</remainingSize>			<title>Ongelmankuvaus (Enintään 2000 merkkiä)</title>			<description>"Ongelmankuvaus"-kentässä voitte kuvata valituksenne 2000 merkillä </description>		</probemDescription>		<traderDetails>			<website>Web-sivusto</website>			<email>Sähköpostiosoite</email>			<phone>Puhelin</phone>			<fax>Faksi</fax>			<name>Nimi tai muu tunnistetieto*</name>			<title>Elinkeinonharjoittajan  tiedot</title>			<contactTrader>Oletteko jo ollut yhteydessä myyjään*</contactTrader>			<postcode>Postinumero</postcode>			<country>Maa*</country>			<contactTraderYes>Kyllä</contactTraderYes>			<address>Osoite</address>			<contactperson>Yhteyshenkilö</contactperson>			<contactTraderNoAnswer>Ei vastausta</contactTraderNoAnswer>			<contactTraderNo>Ei</contactTraderNo>			<contactTraderDate>Päivä</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>Euroopan komissio rekisteröi henkilötietonne ja järjestelmään liittämänne asiakirjat valituksenne käsittelemiseksi. Jos haluatte lisätietoja oikeuksistanne (esim. tiedonsaantioikeus tai oikeutenne muuttaa tai korjata annettuja tietoja) ottakaa yhteys paikalliseen ECC-toimipisteeseen.  </disclaimerText>			<submitConfirmation>Valituksenne on nyt lähetetty Euroopan kuluttajakeskusten verkoston toimipisteeseen [xxxxx]. Voitte jatkossa käyttää viitenumeroa ([yyyyy]) tätä valitusta koskevissa yhteydenotoissanne.</submitConfirmation>			<submitBtn>Lähetä valitus</submitBtn>			<instruction>1) Varmistakaa, että internet-yhteytenne toimii.			2) Kun olette täyttänyt lomakkeen painakaa ”Lähetä valitus”- painiketta.Valitus on asianmukaisesti lähetetty ECC-toimipisteeseen jos alla olevaan kenttään ilmestyy viitenumero3) Saatuanne viitenumeron säästäkää tietokoneellanne kopio valituslomakkeestanne. Älkää painako ”lähetä”-painiketta uudelleen.4) Jos lomaketta ei ole täytetty kokonaan tai oikein, näytölle ilmestyy huomautusteksti, joka ilmaisee virheellisesti täytettyjen kenttien määrän. Puutteellisesti täytetyt kentät näkyvät punaisella ympyröityinä. Tarkistakaa lomakkeen tiedot ja yrittäkää lähettää lomake uudelleen noudattaen kohdan 2 ohjeita. Mikäli ongelma ei poistu, ottakaa yhteys paikalliseen  ECC-toimipisteeseen.</instruction>			<info2>1) Voidaksenne täyttää ja lähettää tämän lomakkeen teillä tulee olla vähintään Adobe reader 8.1.2 versio			2) ”*” ovat pakollisia kenttiä3) ”Asuinmaa”-kenttä auttaa järjestelmää määrittämään mihin ECC-toimipisteeseen (kuluttajan asuinmaan ECC) valituksenne lähetetään käsiteltäväksi</info2>			<formTitle>Rajat ylittävän kaupan valituslomake</formTitle>			<submitNbr>Viitenumero</submitNbr>			<disclaimerTitle>Käyttöehdot</disclaimerTitle>			<instruction_title>Noudattakaa seuraavia ohjeita:</instruction_title>			<info1>Tiedot</info1>			<footer>Euroopan kuluttajakeskusten verkosto(ECC-verkosto) toimii jäsenvaltioiden ja Euroopan komission(Terveys- ja kuluttaja-asiain pääosasto) yhteisrahoituksella</footer>			<disclaimerConfirmation>Olen lukenut ja hyväksyn käyttöehdot</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Toivottu ratkaisu</type>			<title>Ratkaisu</title>			<amount>Ilmoittakaa määrä jos tarpeellista </amount>			<other>Muu (täsmentäkää)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Puhelin (päivisin)</phonedaytime>			<fax>Faksi</fax>			<gender>Sukupuoli*</gender>			<firstname>Etunimi*</firstname>			<city>Kaupunki tai paikkakunta [1] </city>			<requiredField>Täydellinen osoite(osoite, kaupunki tai paikkakunta, postinumero) TAI sähköpostiosoite TAI puhelinnumero </requiredField>			<region>Paikkakunta</region>			<genderFemale>Nainen</genderFemale>			<phone>Puhelin [3]</phone>			<postcode>Postinumero [1]</postcode>			<country>Asuinmaa*</country>			<address>Osoite [1]</address>			<email>Sähköpostiosoite [2]</email>			<title>Kuluttajan tiedot</title>			<surname>Sukunimi*</surname>			<genderMale>Mies</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="is">		<attachDocument>			<errorSize>Stærð skjalana fjögurra má ekki vera meiri en 2Mb</errorSize>			<errorNoDocument>Skjalið hefur ekki verið hengt við.</errorNoDocument>			<attachRef>Viðhengja tilvísun</attachRef>			<readBtn>Skoða þetta skjal</readBtn>			<deleteBtn>Eyða þessu skjali</deleteBtn>			<addBtn>Hengja við skjal</addBtn>			<description>Til að hjálpa okkur við að meta kvörtun þína, vinsamlegast settu viðeigandi skjöl í viðhengi, eins og samning/staðfestingu á pöntun/greiðslukvittun og öll samskipti við söluaðilann.</description>			<errorExtension>Skjalið verður að vera í einu af eftirfarandi skráarformum: </errorExtension>			<title>Hengja við skjöl</title>			<errorOpenDoc>Ekki er hægt að opna skjalið.</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Eðli kvörtunar</natureComplaint>			<priceProduct>Verð á vöru eða þjónstu</priceProduct>			<coicop>Um hvað er vandamálið</coicop>			<datePurchase>Dagsetning kaupa eða undirskriftar samnings</datePurchase>			<placePurchase>Staðsetning kaupa eða undirskriftar samnings</placePurchase>			<meansPayment>Greiðsluaðferð</meansPayment>			<sellingMethod>Söluaðferð</sellingMethod>			<dateDelivery>Dagsetning afhendingar</dateDelivery>			<title>Nánari upplýsingar um vandamálið</title>		</probemDetails>		<errorMessages>			<sameCountry>Þar sem kvörtun þín varðar viðskipti milli landamæra má búsetuland kaupanda ekki vera sama og búsetuland söluaðila</sameCountry>			<server>Kerfið nær ekki sambandi við netþjóninn.  Vinsamlegast staðfestu að internet tenging sé virk eða reyndu aftur síðar. Ef vandamálið er viðvarandi, vinsamlegast fylgdu leiðbeiningunum í leiðarvísatenglinum efst á eyðublaðinu.</server>			<dates>Vinsamlegast settu gilda dagsetningu í reitinn</dates>			<comWay>Vinsamlegast gefðu upp eitt eftirfarandi svo við getum verið í sambandi við þig: Heimilisfang, símanúmer eða netfang.</comWay>			<requiredField>Ath. Villa. Það eru [xxxx] reitir vitlaust útfylltir á eyðublaðinu.</requiredField>			<readerVersion>Til þess að geta fyllt út og sent eyðublaðið verður þú að hafa Adobe reader útgáfu 8.1.2 eða hærri annars getur þú ekki notað eyðublaðið</readerVersion>			<email>Vinsamlegast gefðu upp virkt netfang</email>			<disclaimer>Til að geta sent kvörtunina verður þú að haka við "Ég hef kynnt mér og fellst á skilmálana"</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Stafabil eftir:</remainingSize>			<title>Lýsing vandamáls (mest 2000 stafabil)</title>			<description>Reiturinn merktur "Lýsing vandamáls" er til að þú getur lýst kvörtuninni í 2000 stafabilum.</description>		</probemDescription>		<traderDetails>			<website>Website</website>			<email>Netfang</email>			<phone>Símanúmer</phone>			<fax>Faxnúmer</fax>			<name>Nafn eða lýsinga á söluaðila</name>			<title>Upplýsingar um söluaðila</title>			<contactTrader>Hefurðu þegar haft samband við söluaðilann?*</contactTrader>			<postcode>Póstnúmer</postcode>			<country>Land*</country>			<contactTraderYes>Já</contactTraderYes>			<address>Heimilisfang</address>			<contactperson>Tengiliður</contactperson>			<contactTraderNoAnswer>Ekki svarað</contactTraderNoAnswer>			<contactTraderNo>Nei</contactTraderNo>			<contactTraderDate>Dagsetning</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>Til þess að hægt sé að fylgja kvörtun þinni eftir er nauðsynlegt að skrá persónuupplýsingar um þig (sem beðið er um á eyðublaðinu) og tengd skjöl í gagnabanka á vegum EB þar sem þær eru aðgengilegar þeirri/þeim ECC-stöð(um) sem mun(u) fara með málið.  Ef þig vilt vita meira um rétt þinn (t.d. aðgang að upplýsingum eða til að leiðrétta gögn) skaltu hafa samband við ECC í þínu búsetulandi (ena.is).</disclaimerText>			<submitConfirmation>Kvörtun þín um viðskipti milli landamæra hefur verið send til ECC [xxxxx].  Þú mátt nota eftirfarandi sendingarnúmer ([yyyyy]) sem tilvísunarnúmer í frekari samskiptum um kvörtunina.</submitConfirmation>			<submitBtn>Sendu kvörtun</submitBtn>			<instruction>1) Gakktu úr skugga um að internet tenging sé virk.  2) Þegar eyðublaðið er útfyllt ýttu á "senda kvörtun" hnappin.  Þú veist að kvörtun þín um viðskipti milli landamæra hefur skilað sér til ECC þegar sendingarnúmer birtist í viðeigandi reit.   3) Þegar þú hefur fengið sendingarnúmerið, vistaðu eintak af útfyllta kvörtunareyðublaðinu á tölvuna þinni og ekki ýta á "senda" hnappnn aftur.   4) Ef að eyðublaðið hefur ekki verið fyllt rétt út þá mun birtast aðvörun sem gefur til kynna fjölda villa og reitir sem vitlaust hefur verið fyllt í fá rauða útlínu.  Vinsamlegast skoðaðu eyðublaðið aftur og reyndu að endursenda það skv. skrefi 2).  Ef þú ert enn í vandræðum, hafðu samband við ECC í búsetulandi þínu.</instruction>			<info2>1) Til þess að geta fyllt út og sent eyðublaðið verður þú að hafa Adobe reader útgáfu 8.1.2 eða nýrri. 2) Reitir merktir með stjörnu (*) þarf að fylla út. 3) Reiturinn sem tilgreinir búsetuland er til að upplýsingarnar sem þú sendir fari til réttu ECC skrifstofunnar.</info2>			<formTitle>Kvörtunareyðublað vegna viðskipta milli landamæra</formTitle>			<submitNbr>Sendingarnúmer</submitNbr>			<disclaimerTitle>Skilmálar</disclaimerTitle>			<instruction_title>Fylgdu leiðbeiningum hér fyrir neðan:</instruction_title>			<info1>Upplýsingar</info1>			<footer>ECC-netið (Evrópska Neytendaaðstoðin) er fjármögnuð af aðildarlöndum og Framkvæmdastjórn Evrópubandalaganna (Heilsu- og neytendavernd EB).</footer>			<disclaimerConfirmation>Ég hef kynnt mér og fellst á skilmálana</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Lausn sem búist er við</type>			<title>Lausn</title>			<amount>Vinsamlegast gefðu upp upphæðina ef þess er þörf</amount>			<other>Annað (vinsamlegast útskýrið)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Vinnusími</phonedaytime>			<fax>Faxnúmer</fax>			<gender>Kyn*</gender>			<firstname>Fornafn*</firstname>			<city>Borg [1]</city>			<requiredField>Nauðsynlegt er að gefa upp fullt póstfang (heimilisfang, borg, póstnúmer) EÐA virkt netfang [2] EÐA símanúmer [3].</requiredField>			<region>Borg/bær</region>			<genderFemale>kvk</genderFemale>			<phone>Símanúmer [3]</phone>			<postcode>Póstnúmer [1]</postcode>			<country>Búsetuland*</country>			<address>Heimilisfang [1]</address>			<email>Netfang [2]</email>			<title>Upplýsingar um neytandann</title>			<surname>Eftirnafn*</surname>			<genderMale>kk</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="pt">		<attachDocument>			<errorSize>O tamanho dos 4 documentos está limitado a 2Mb</errorSize>			<errorNoDocument>O documento não foi anexado</errorNoDocument>			<attachRef>Referência do anexo</attachRef>			<readBtn>Ver este documento</readBtn>			<deleteBtn>Apagar este documento</deleteBtn>			<addBtn>Anexar um documento</addBtn>			<description>Para nos ajudar com a sua reclamação, por favor anexe cópias de todos os documentos importantes, como cópia do contrato/encomenda, confirmação/prova de pagamento e correspondência anterior com a entidade reclamada.</description>			<errorExtension>O documento deve ter uma extensão da lista: </errorExtension>			<title>Anexar documentos</title>			<errorOpenDoc>O documento não pode ser aberto</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Natureza da reclamação</natureComplaint>			<priceProduct>Preço do produto ou serviço</priceProduct>			<coicop>Tipo de problema</coicop>			<datePurchase>Data da compra ou da assinatura do contrato</datePurchase>			<placePurchase>Local da compra ou da assinatura do contrato</placePurchase>			<meansPayment>Meio de pagamento</meansPayment>			<sellingMethod>Método de venda</sellingMethod>			<dateDelivery>Data de entrega</dateDelivery>			<title>Dados do problema</title>		</probemDetails>		<errorMessages>			<sameCountry>Como a sua reclamação é transfronteiriça, o país de residência não deve ser o mesmo país da entidade reclamada</sameCountry>			<server>O  sistema não consegue aceder ao servidor da Comissão. Por favor, verifique se a sua ligação à Internet está activa ou tente de novo mais tarde. Se o problema persistir, por favor siga as instruções fornecidas no documento cujo link se encontra no cabeçalho deste formulário.</server>			<dates>Por favor indique uma data válida</dates>			<comWay>Para o podermos contactar, por favor indique um dos seguintes dados: Morada, Cidade, Código postal, número de telefone ou E-mail</comWay>			<requiredField>Erro de validação... Há [xxxx] campos incorrectos neste formulário</requiredField>			<readerVersion>Para conseguir preencher e entregar esta reclamação necessita no mínimo da versão 8.1.2. do Adobe reader.</readerVersion>			<email>Por favor indique um endereço E-mail válido</email>			<disclaimer>Para entregar a sua reclamação clique na caixa "li e aceito as condições" </disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Caracteres disponíveis:</remainingSize>			<title>Descrição do problema (máximo 2000 caracteres)</title>			<description>A "descrição do problema" permite-lhe descrever a sua reclamação em 2000 caracteres.</description>		</probemDescription>		<traderDetails>			<website>Website</website>			<email>Endereço E-mail</email>			<phone>Telefone</phone>			<fax>Fax</fax>			<name>Nome ou outro critério de identificação*</name>			<title>Dados da entidade reclamada</title>			<contactTrader>Já contactou a entidade reclamada?*</contactTrader>			<postcode>Código postal</postcode>			<country>País </country>			<contactTraderYes>Sim</contactTraderYes>			<address>Morada</address>			<contactperson>Contacto</contactperson>			<contactTraderNoAnswer>Sem resposta</contactTraderNoAnswer>			<contactTraderNo>Não</contactTraderNo>			<contactTraderDate>Data</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>O tratamento da sua reclamação transfronteiriça requer a gravação dos seus dados pessoais (como especificado neste formulário) e de todos os documentos anexos, por parte da Comissão Europeia e do serviço encarregado do tratamento da reclamação. Se necessitar de mais informações para exercer os seus direitos (p.e. aceder a uma informação ou corrigir um dado), por favor contacte o seu CEC local.</disclaimerText>			<submitConfirmation>A sua reclamação transfronteiriça foi correctamente enviada para o CEC [xxxxx]. Pode usar o seguinte Número de Entrega [yyyyy] como referência para futuros contactos relativos a esta reclamação.</submitConfirmation>			<submitBtn>Entregar a reclamação</submitBtn>			<instruction>1) Verifique se a ligação à Internet está activa  			2) Quando o formulário estiver completamente preenchido clique em "entregar reclamação". Para saber se a sua reclamação foi correctamente entregue, verifique se aparece um "número de entrega" na caixa correspondente. 			3) Quando receber o "número de entrega", grave a cópia da sua reclamação transfronteiriça no seu disco e não volte a clicar no botão de entrega. 			4) Se o formulário não estiver correctamente preenchido, aparecerá uma caixa de alerta indicando o número de campos incorrectos, que aparecerão automaticamente assinalados a vermelho. Por favor corrija a sua reclamação transfronteiriça e tente entregá-la de novo, repetindo o passo 2). Se ainda tiver alguma dificuldade, contacte o seu CEC local.</instruction>			<info2>1) Para conseguir preencher e apresentar esta reclamação, necessita no mínimo da versão 8.1.2.do Adobe reader   			2) *** são campos obrigatórios   			3) O campo "país de residência" permite que a sua reclamação seja encaminhada para o CEC apropriado (CEC do consumidor)</info2>			<formTitle>Formulário de Reclamação Transfronteiriça</formTitle>			<submitNbr>Número de entrega</submitNbr>			<disclaimerTitle>Exoneração de responsabilidade</disclaimerTitle>			<instruction_title>Siga as instruções abaixo</instruction_title>			<info1>Informação</info1>			<footer>A rede CEC (Rede Europeia de Centros de Consumidores) é um projecto co-financiado pelos Estados Membros e a Comissão Europeia (Direcção-Geral de Saúde e Consumidores) </footer>			<disclaimerConfirmation>Li e aceito as condições</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Solução pretendida</type>			<title>Solução</title>			<amount>Por favor indique o montante, se necessário</amount>			<other>Outro (por favor, especifique)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefone (horário laboral)</phonedaytime>			<fax>Fax</fax>			<gender>Sexo*</gender>			<firstname>Nome próprio*</firstname>			<city>Cidade [1]</city>			<requiredField>É necessária a morada completa (Rua, cidade, código postal) OU E-mail válido [2], OU número de telefone [3]</requiredField>			<region>Região</region>			<genderFemale>Feminino</genderFemale>			<phone>Telefone [3]</phone>			<postcode>Código postal [1]</postcode>			<country>País de residência*</country>			<address>Morada [1]</address>			<email>Endereço E-mail [2]</email>			<title>Dados do Consumidor</title>			<surname>Apelido*</surname>			<genderMale>Masculino</genderMale>		</applicantDetails>	</version></LinguisticVersions>
<LinguisticVersions>	<version code="sl">		<attachDocument>			<errorSize>Velikost 4 dokumentov je omejena na 2Mb</errorSize>			<errorNoDocument>Dokument ni bil pripet.</errorNoDocument>			<attachRef>Številka priponke</attachRef>			<readBtn>Poglej dokument</readBtn>			<deleteBtn>Izbriši dokument</deleteBtn>			<addBtn>Pripni dokument</addBtn>			<description>Za lažje obravnavanje vaše pritožbe vas prosimo, da pripnete kopije vseh relevantnih dokumentov, kot npr. kopije vaše pogodbe/potrdila o naročilu/dokazila o plačilu in kakršnekoli prejšnje komunikacije s ponudnikom blaga oz. storitev.</description>			<errorExtension>Dokument mora imeti eno izmed končnic, ki so naštete na seznamu: </errorExtension>			<title>Pripni dokumente</title>			<errorOpenDoc>Dokumenta se ne da odpreti.</errorOpenDoc>		</attachDocument>		<probemDetails>			<natureComplaint>Narava pritožbe</natureComplaint>			<priceProduct>Cena blaga oz. storitve</priceProduct>			<coicop>V čem je težava</coicop>			<datePurchase>Datum nakupa oz. datum sklenitve pogodbe</datePurchase>			<placePurchase>Kraj nakupa oz. datum sklenitve pogodbe</placePurchase>			<meansPayment>Način plačila</meansPayment>			<sellingMethod>Način prodaje</sellingMethod>			<dateDelivery>Datum dostave blaga</dateDelivery>			<title>Podrobnosti o težavi</title>		</probemDetails>		<errorMessages>			<sameCountry>Ker gre v vašem primeru za čezmejni spor, morata biti država vašega prebivališča in država ponudnika blaga oz. storitev različni.</sameCountry>			<server>Sistem se ne more povezati s strežnikom Evropske komisije. Prosimo, preverite, ali je vaša internetna povezava vzpostavljena, ali poizkusite ponovno kasneje. Če težava ne preneha, prosimo sledite navodilom, ki jih najdete na povezavi, ki je navedena v glavi tega obrazca.</server>			<dates>Prosimo vpišite veljavni datum.</dates>			<comWay>Za lažje kontaktiranje vas naprošamo, da nam sporočite vaš poštni naslov ali vašo telefonsko številko ali naslov vaše elektronske pošte. </comWay>			<requiredField>Napaka …V obrazcu je [xxxx] nepravilno izpolnjenih polj.</requiredField>			<readerVersion>Da bi lahko izpolnili in oddali pritožbeni obrazec, morate imeti računalniški program Adobe reader verzijo najmanj 8.1.2, sicer uporaba obrazca ne bo mogoča. </readerVersion>			<email>Prosimo vpišite veljavni naslov elektronske pošte.</email>			<disclaimer>Pred oddajo vaše pritožbe prosimo kliknite na gumbek "Prebral sem obvestilo in se strinjam z njegovo vsebino."</disclaimer>		</errorMessages>		<probemDescription>			<remainingSize>Preostalo število znakov:</remainingSize>			<title>Opis težave (največ 2000 znakov)</title>			<description>Polje "Opis težave" vam omogoča, da opišete svoj problem v 2000 znakih.</description>		</probemDescription>		<traderDetails>			<website>Spletna stran</website>			<email>Naslov elektronske pošte</email>			<phone>Telefonska številka</phone>			<fax>Faks</fax>			<name>Ime ali drugi identifikacijski kriterij*</name>			<title>Podatki o ponudniku blaga oz. storitev</title>			<contactTrader>Ali ste že kontaktirali ponudnika blaga oz. storitev?</contactTrader>			<postcode>Poštna številka</postcode>			<country>Država*</country>			<contactTraderYes>Da</contactTraderYes>			<address>Naslov</address>			<contactperson>Kontaktna oseba</contactperson>			<contactTraderNoAnswer>Ni odgovora</contactTraderNoAnswer>			<contactTraderNo>Ne</contactTraderNo>			<contactTraderDate>Datum</contactTraderDate>		</traderDetails>		<formLabel>			<disclaimerText>Za nadaljnje obravnavanje vaše pritožbe v čezmejnem sporu je potrebno shranjevanje vaših osebnih podatkov (kot so določeni v tem obrazcu) in priloženih dokumentov s strani Evropske komisije in nadaljnja obdelava s strani ustreznih organov, ki bodo reševali vašo pritožbo. Za nadaljnje informacije oz. za uveljavljanje vaših pravic (npr. dostop do oz. preveritev podatkov) kontaktirajte vaš lokalni EPC.</disclaimerText>			<submitConfirmation>Vaša pritožba v čezmejnem sporu je bila uspešno poslana EPC [xxxxx]. Kot referenčno številko lahko za prihodnje kontaktiranje v zvezi s to pritožbo uporabljate naslednjo Številko primera ([yyyyy]).</submitConfirmation>			<submitBtn>Oddaj pritožbo</submitBtn>			<instruction>1) Preverite, ali je vzpostavljena povezava z internetom.2) Ko je obrazec izpolnjen, kliknite gumb "Oddaj pritožbo". Obrazec za pritožbo v čezmejnem sporu je oddan pravilno, če se v ustreznem okencu pojavi številka primera.3) Ko prejmete "Številko primera", shranite kopijo izpolnjenega obrazca za pritožbo v čezmejnem sporu na vašem računalniku in ne kliknite ponovno gumba za oddajo.4) Če obrazec ni pravilno izpolnjen, se bo pojavilo opozorilno okence s številom nepravilno izpolnjenih polj. Nepravilno izpolnjena polja bodo avtomatsko obkrožena z rdečo. Prosimo, da ponovno preverite vaš obrazec za pritožbo v čezmejnem sporu in ga skušajte ponovno oddati po navodilih v koraku 2). V primeru težav se obrnite na vaš lokalni EPC.</instruction>			<info2>1) Da bi lahko izpolnili in oddali pritožbeni obrazec, morate imeti računalniški program Adobe reader verzijo najmanj 8.1.2, sicer uporaba obrazca ne bo mogoča.			2) "*" so obvezna polja.3) Polje "Država prebivališča" omogoča prenos podatkov, ki ste jih posredovali, pristojnemu EPC ( EPC v državi potrošnika).</info2>			<formTitle>Obrazec za pritožbo v čezmejnem sporu</formTitle>			<submitNbr>Številka primera</submitNbr>			<disclaimerTitle>Obvestilo</disclaimerTitle>			<instruction_title>Sledite navodilom spodaj:</instruction_title>			<info1>Podatki</info1>			<footer>Mrežo ECC-Net (mreža evropskih potrošniških centrov) financirajo skupaj države članice in Evropska komisija (Generalni direktorat za zdravje in varstvo potrošnikov)</footer>			<disclaimerConfirmation>Prebral sem obvestilo in se strinjam z njegovo vsebino.</disclaimerConfirmation>		</formLabel>		<solutionManagement>			<type>Pričakovana rešitev</type>			<title>Rešitev</title>			<amount>Prosimo, vpišite znesek, če je to potrebno</amount>			<other>Drugo (prosimo vpišite)</other>		</solutionManagement>		<applicantDetails>			<phonedaytime>Telefonska številka (tekom dneva)</phonedaytime>			<fax>Faks</fax>			<gender>Spol*</gender>			<firstname>Ime*</firstname>			<city>Kraj [1]</city>			<requiredField>Potreben je popolni poštni naslov (ulica in hišna številka, kraj, poštna številka) ALI naslov elektronske pošte [2] ALI telefonska številka [3].</requiredField>			<region>Regija</region>			<genderFemale>Ženski</genderFemale>			<phone>Telefonska številka [3]</phone>			<postcode>Poštna številka [1]</postcode>			<country>Država prebivališča*</country>			<address>Naslov [1]</address>			<email>Naslov elektronske pošte [2]</email>			<title>Podatki o potrošniku</title>			<surname>Priimek*</surname>			<genderMale>Moški</genderMale>		</applicantDetails>	</version></LinguisticVersions>
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Formulário de Reclamação Transfronteiriça
Informação
1) Para conseguir preencher e apresentar esta reclamação, necessita no mínimo da versão 8.1.2.do Adobe reader   
			
2) *** são campos obrigatórios   
			
3) O campo "país de residência" permite que a sua reclamação seja encaminhada para o CEC apropriado (CEC do consumidor)
Exoneração de responsabilidade
O tratamento da sua reclamação transfronteiriça requer a gravação dos seus dados pessoais (como especificado neste formulário) e de todos os documentos anexos, por parte da Comissão Europeia e do serviço encarregado do tratamento da reclamação. Se necessitar de mais informações para exercer os seus direitos (p.e. aceder a uma informação ou corrigir um dado), por favor contacte o seu CEC local.
Li e aceito as condições
Bulgarian
Ceština
Dansk
Deutsch
Ellinika
English
Español
Eesti keel
Suomi
Français
Hrvatski
Magyar
íslenska
Italiano
Lietuviu kalba
Latviešu valoda
Malti
Nederlands
Norsk
Polski
Português
Română
Slovenčina
Slovenščina
Svenska
bg
cs
da
de
el
en
es
et
fi
fr
hr
hu
is
it
lt
lv
mt
nl
no
pl
pt
ro
sk
sl
sv
Siga as instruções abaixo
1) Verifique se a ligação à Internet está activa  
			
2) Quando o formulário estiver completamente preenchido clique em "entregar reclamação". Para saber se a sua reclamação foi correctamente entregue, verifique se aparece um "número de entrega" na caixa correspondente. 
			
3) Quando receber o "número de entrega", grave a cópia da sua reclamação transfronteiriça no seu disco e não volte a clicar no botão de entrega. 
			
4) Se o formulário não estiver correctamente preenchido, aparecerá uma caixa de alerta indicando o número de campos incorrectos, que aparecerão automaticamente assinalados a vermelho. Por favor corrija a sua reclamação transfronteiriça e tente entregá-la de novo, repetindo o passo 2). Se ainda tiver alguma dificuldade, contacte o seu CEC local.
Entregar a reclamação
Número de entrega
A rede CEC (Rede Europeia de Centros de Consumidores) é um projecto co-financiado pelos Estados Membros e a Comissão Europeia (Direcção-Geral de Saúde e Consumidores) 
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Dados do Consumidor
Apelido*
Morada [1]
Cidade [1]
Código postal [1]
País de residência*
Nome próprio*
Telefone [3]
Telefone (horário laboral)
Fax
Endereço E-mail [2]
Austria
Bélgica
Bulgária
Chipre
República Checa
Alemanha
Dinamarca
Estónia
Espanha
Finlândia
França
Grécia
Croácia
Hungria
Irlanda
Islândia
Itália
Lituânia
Luxemburgo
Letónia
Malta
Holanda
Noruega
Polónia
Portugal
Roménia
Suécia
Eslovénia
Eslováquia
Reino Unido
AT
BE
BG
CY
CZ
DE
DK
EE
ES
FI
FR
GR
HR
HU
IE
IS
IT
LT
LU
LV
MT
NL
NO
PL
PT
RO
SE
SI
SK
UK
Masculino
Feminino
Sexo*
É necessária a morada completa (Rua, cidade, código postal) OU E-mail válido [2], OU número de telefone [3]
Dados da entidade reclamada
Nome ou outro critério de identificação*
Morada
Código postal
País 
Website
Telefone
Fax
Endereço E-mail
Austria
Bélgica
Bulgária
Chipre
República Checa
Alemanha
Dinamarca
Estónia
Espanha
Finlândia
França
Grécia
Croácia
Hungria
Irlanda
Islândia
Itália
Lituânia
Luxemburgo
Letónia
Malta
Holanda
Noruega
Polónia
Portugal
Roménia
Suécia
Eslovénia
Eslováquia
Reino Unido
AT
BE
BG
CY
CZ
DE
DK
EE
ES
FI
FR
GR
HR
HU
IE
IS
IT
LT
LU
LV
MT
NL
NO
PL
PT
RO
SE
SI
SK
UK
Já contactou a entidade reclamada?*
Sim
Não
Data
Dados do problema
Euro
Libra Inglesa
Coroa Dinamarquesa
Coroa Islandesa
Coroa Norueguesa
Coroa Sueca
Coroa Estoniana
Forint
Lats
Litas
Zloty
Koruna
Coroa Checa
Lev
Leu
Kuna
1
2
3
4
5
6
8
9
10
11
13
14
16
17
18
19
Transferência bancária
Em dinheiro
Cheque
Cartão de crédito
Cartão de Débito
Não sabe
bank transfer
cash
cheque
credit
debit
Don't know
No estabelecimento
Venda à distância - "excepto Comércio Electrónico"
Comércio Electrónico
Venda em Mercado/Feira
Leilões
Venda ao Domicílio
Leilões na Internet
Outros
166
167
168
169
171
172
173
257
Data da compra ou da assinatura do contrato
Data de entrega
Local da compra ou da assinatura do contrato
Preço do produto ou serviço
Meio de pagamento
Método de venda
Descrição do problema (máximo 2000 caracteres)
Caracteres disponíveis: 2000
A "descrição do problema" permite-lhe descrever a sua reclamação em 2000 caracteres.
Solução
Pagamento de indemnização no montante abaixo especificado
Reembolso de sinal no montante abaixo especificado
Desconto no montante abaixo especificado
Facilidades de pagamento
Entrega de produto ou fornecimento de serviço
Troca de produto
Reparação de produto ou serviço
Cumprimento da garantia
Cumprimento das obrigações
Cancelamento de venda
Conclusão de contrato
Rescisão ou cancelamento de contrato
Cancelamento de envio
Alteração do valor do dano
Outro
105
106
108
109
110
111
112
113
114
115
116
117
118
119
120
Euro
Libra Inglesa
Coroa Dinamarquesa
Coroa Islandesa
Coroa Norueguesa
Coroa Sueca
Coroa Estoniana
Forint
Lats
Litas
Zloty
Koruna
Coroa Checa
Lev
Leu
Kuna
1
2
3
4
5
6
8
9
10
11
13
14
16
17
18
19
Solução pretendida
Por favor indique o montante, se necessário
Outro (por favor, especifique)
Anexar um documento
Ver este documento
Referência do anexo
Anexar documentos
Anexar um documento
Ver este documento
Referência do anexo
Anexar um documento
Ver este documento
Referência do anexo
Anexar um documento
Ver este documento
Referência do anexo
Para nos ajudar com a sua reclamação, por favor anexe cópias de todos os documentos importantes, como cópia do contrato/encomenda, confirmação/prova de pagamento e correspondência anterior com a entidade reclamada.
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